UMAL Drum Cussac Online Risk Monitor

Login or Register

ALERTS - if you have already registered see page 10 for guidance on receiving e-mail alerts

Registration is required in order to have access to the on-line platform, RiskMonitor
Traveller, which combines 24 hour, 7 days per week, 365 days per year availability,
in real-time alerts with country analysis and advice. This information is essential for
your overseas travel risk assessment to be completed and is located through a single
web portal or can be obtained via a mobile app*. Registration details are set out with
screen shots in step-by-step fashion below to walk you through the process.

Please note that a separate registration process is required for the TravelPrepare e-
learning training and the link to access the course is: https://travelprepare.drum-
cussac.net/login/self-reqistration.php This link allows you to sign up if you will be
accessing this training for the first time. Screen shots with step-by-step details which
walk you through the TravelPrepare training registration process are available in the
UMAL Drum Cussac on-line security training document.

Registering for Risk Monitor Traveller

Visit www.drum-cussac.net

| and select the Reqister_option

To register you will need to use your University of Essex e-mail address and Submit
* Download the BLACK Drum Cussac app from the app store NOT the blue one.
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@ drum cussac

INFORM > PROTECT > RESPOND >

Thank you for registering, if your email address is recognised within the system you
will be sent a verification email shortly.

You will receive an e-mail message to your University of Essex e-mail address
asking for you to complete the Drum-Cussac Risk Monitor Self-Registration
Verification — this step is to verify that you are using an @essex.ac.uk account.

After you receive the on-screen message and then if you do not receive the follow-on
e-mail verification please check your junk mail box. You will need to move the
message from junk to your inbox to use the links.

RiskMonitor Self-Registration Verification

Thank you for registering for Travel Advice and Live Country Alerts. To complete your registration, please
click on the link below
hitps://www.drum-cussac.net/self-reqistration/a7dabe4d-0681-4936-8100-5812dba090e2?lang=en

The above link will expire in ours. You can generate a new link, by registering again. If you have any

issues with the self-registration, thenplease email platformsupport@drum-cussac.com

This message snd any attachment contain information it DRUM CUSSAC which is confidential and may be legslly

N\

When you open this e-mail you will need to click on the link given in the e-mail to
complete the verification step of your registration. This will take you back to the
Drum-Cussac website where you will need to fill out another

form in order to

complete your registration.

e drum cussac

See guidance for completion on the next page.
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drum cussac

INFORM > PROTECT > RESPOND >

Thank you for verifying your email address. Please fill in and submit the form to
complete your registration.

Full Name

Required

Email Address

Create Password

Confirm Password

Enter your name in full i.e"._all first and last names

——Re-enter your University of‘gssex e-mail address

Create a password that you \&ill use when using this website

Re-enter the password that yo[}‘ will be using

Once all items complete press Submit
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@ drum cussac

INFORM > PROTECT > RESPOND >

Your registration was completed successfully.

You will receive an on-screen message confirming your successful registration.

Press Logging In to continue - you will now be able to access the guidance from the
‘landing page’ with 3 x viewing selections available on the left hand side menu listing:
Map, Alert and Travel Advice .

= @dun

N v Search
A Aers

i= Travel Advice

nnnnnnnn

aaaaaaaa
AAAAA

Argentina,

The instructions below step you through these options from the ‘landing page’ in
exploring all aspects of the Drum Cussac information. There is also an explanation
for the risk rating scores that you will see have been applied ( also referred to as
Threat Scale References or Threat Levels) which are allocated under 5 key headings
or risk areas:

e Environmental
e Infrastructural

e Medical
e Political
e Security

Headings previously set out in the University’s Risk Assessment for Overseas Travel
of:- Crime, Terrorism, Conflict, Kidnap, Civil unrest and Corruption are now
incorporated within the 5 key headings above, (see more on page 8 below about
categories within each of these 5 headings).
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Each heading criteria ha

S an assigned risk rating score between 1 (Negligible) and

5 (Extreme) with the criteria in reaching the score laid out in the table below:-

Threat Scale Reference

Threat Level Implication

The threat poses no discernible risk to travellers and warrants no particular security
measures.

The threat poses only limited risk to travellers and is manageable within routine
precautions.

3 — Moderate The threat to travellers is credible and warrants management review and planning.

The threat to travellers is serious and detailed security measures are required.

The threat to travellers is pervasive and renders the trip unfeasible.

displayed with the appro

\ 4

In selecting the Travel Advice option an alphabetical listing of all countries is

priate risk ratings / threat levels shown in the associated row

under each of the 5 key headings (risk areas).

Travel Advice

TRAVEL ers

ADVICE
Select countries - Select countriesin. .~ 20w | entries
Country ¥ Region < Overall Risk Security Environmental Infrastructural Medical Political

For more focussed detai
country of choice to be li

Afghanistan Asia High - Edtreme | 4.75 High - Extreme | 475 High | 4.00 High - Extreme | 4.75 High | 4.00. High - Extreme | 4.50

Albania Europe Lc 275, oder 275 Ml Moderste | 200, M Moderste | 325 M Low-Moderste | 2.50) il Low - Moder
Algeria Middle East vioderzte | 3.00 Voderste | 3.00 Magerate | 2.25 [ ronj400 |
and North
Africa
Africa
Barbuda

| the selection functionality allows either a single specific
sted and displayed or, in the case of a Wldr travel plan, for

Travel Advice

Travel Advice
I x Tl’m x V\eﬁ x LaasZPapuaNewGumeﬁ X v I Select countries in... ~ 20w entries
Country * Region® Overall Risk Security Environmental Infrastructural Medical Political
Laos Asia = R e | 816
Thailand Asia Mode Liow - Moderate | 2,75
Vietnam Asia Mode

11to 4 of 4 entries
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There is also a filter for broad;r geographic regions to be assessed.

= Travel Advice

Country
Argentina
Bolivia
Brazil
Chile
Colombia
Ecuador
Guyana
Paraguay
Peru
Suriname
Uruguay

WVenezuela

Select countries

Region

South America

South America

South America

South America

South America

South America

South America

South America

South America

South America

South America

South America

/

‘ = | South America | |

Overall Risk Security Environmental Infrastructural

20V | entries

Medical Political

From the landing page screen below you can search for information by using the

Map function. For example typing in Thailand or Bangkok in the search box will give

you country or city specific information under 5 hea}gjngs"\fxfith an overall risk rating

allocation.

MAP function

.
.
®
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This can be made specific to the time frame of your choice i.e. either Now or a date
range. ::.

L

ide Thailand ) Laos [ Risk Ovenays - @
Aleris ¢ T A2 1 Risk Category
Cities 3 .
. k 7 A [ overan risk
Travel Advice Chiang Mai
B N e Vientiane b Alerts (2) -
v, ¥
)
N Minimum Severt
Ny Y Phitsanulok v
gon Mawlafhping < Fnentaan Negligible
LIRSS
e
j & gNakhon Sawan Categories
b L g™
: e Se " R
Overview b i Tha,lland
Active Alerts N ol *
\ Ayutthaya (o -y |
2 Dawei L3S i M cities (1)
\ i —~
Title
Rayong
Metecrological Office Issues Flood Warning Low | 2 N Myeik
for Narathiwat (S
s
Rangers Killed in Market Aftack in Pattani ootz | 2 v
Province E
*
.
.
.
.
*
-
.
.
* SuratThani Ca Mau
N Nakhon Si
. Thammaral t
®
Phiket
;. Trang
*s
. HatyY:
. +
Q’J ~ _
200km -
3
.
.
*

[ le s

Ma i e Pathum| Thani 3 =
P k, Bangkok Metropolis, Thailand * N [ Risk Overiays
*
e 3
LI Ban Bang Pla S Rangsit . Risk Category
Ko Raet A * Overall Risk
Travel Advice LSmEheys 3 . o
06 *
.
s 3
0" M Alerts (92)
Fangbua Pak Kret
Ban Bang Phra Thong Bk *finimum Severity
3
3233 e
Sao Thong Hin Negligible
Th N ’ *
R Nonthaburi 7 .
Categorigs
.
*
@
308 .
HONG L] e
Bang Kruai .
hakbepichaist a3 Time (Now) AN
338
Now | Today A Date range
Bangkok Krissana
Private City
9
Sam Phran v
N
1
Bang Kobua 7
BKK
Kaset Phattana Bang Krasop
*
Ban N
Banighg’Kung HatYai
4011 303
Ban Bang Pins AN
Ban Charoen i NA Samut Prakan
Suk %
Ban Khok Kham
Samut Sakhon
Banchi Ban San Dap
4 Pha Khao 3 +
Muban M

You will need to check any city destination(s) that you are visiting as well as the
overall country risk rating. This is because each city also has a risk rating on the 1-
5 scale and there may be elements where the assessed risk in a city has a different
rating to the overall risk rating for the country. Where this is the case, (for instance
the overall country risk rating for Turkey shown in the images below is 3.00 —
Moderate but the city of Diyabakir is risk rated at 3.75 Moderate — Highunder the
security assessment), whichever rating score is the highest will be the rating taken
for your risk assessment evaluation (so in the Turkey example the risk rating of 3.75
would apply).
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To complete a check on any cities the Cities link is to be found to the right of the
country identification

Turkey

Travel Advice

£ Environmental Lo - Modarate | 2
@ Infrastructural oW - Modarate
B Medical fodercha | 760

I Political AEiEsr A 300
0 Security

Owverview p

Once selected a listipg for all cities becomes accessible for checking.

Back fo Travel Advice

Turkey  Overall Risk [IEEaaag
Download Country PDF & £ #Englich

Country Cities =

rgency Contacts Alerts

20w | enfries

City Overall Risk Security Envirenmental Infrastructural Political Medical

Ankara Moderate | 5.00 Mogerate | 3.25 Low - Mogergte | 275 Low - Moderats | 275 Low -Moderate | 275 Low -Moderate | 250
S——-
Istanbul Moderate | 5.00 Moderate | 3.25 Low - Moderats | 275 Low -Moderate | 275 [ owjzz ]

Izmir Modarats | 200 Mogarate | 3.25 ¥-Moderate | 275 Low - Moderata | 275
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—— Selection of the Alerts option brings up a current listing of events (alerts) that have
taken place in each of the countries. These are listed with the status of the alert and
its duration — dates from and to are shown. Within the Alerts function further
searches can be conducted specific to a C|ty ora partlcular country of interest with
additional fllterlng to determine elthe(.b‘rogid or cLoser defined threat categories.

‘ ' 0
\ / » “‘ - &
Ad
. . " 0
. o
ALERTS % o HE
\d *
. * = 0
. e® bl 4
. L u g
— . . " g
Travel Advice . - b
% Countries ~ ® 20V | entries
. ]
\‘l S
L
Categories [}
L]
n
. .
Active  Active -
Status  from to Countries Title = Severity Categories
I
Active 5 Nov 7 Nov Russia Hundreﬂs Evacuated Following the Flooding of a Low | 2 @ Infrastructural
2018 2018 Bnnge.ﬂw Rostov-on-Don, Rostov Oblast @ Overland
L]
Active 5 Nov 7 Nov Philippines Soldies Killed during Clashes with Rebels in Quezon 0 Security U Conflict
2018 2018 Provifte
L
Active 5 Nov 7 Nov Afghanistan Soldiers and Policemen Killed in Militant Attack on 0 Security U Conflict
2018 2018 Che#pnml in Ghazni Province U Terrorism
Cl
Active 5 Nov 7 Nov Indonesia Libefation Army Fighters Killed in Clashes in Lanny U Security 0 Conflict
2018 2018 Jay§ Regency. Papua Province

Active 5 Nov
2018

Active 5 Nov

2018

Active 5 Nov
2018

Countries
Active 5 Nov hailand
2018
Thai
Active 5 Nov
2018 e

it Flooding and Heavy Rain Forecast
ok

The detailed threat categories within the 5 key headings are broken down to:-

1. Environmental
Climatic, Manmade, Seismic, Storm systems

2. Infrastructural
Aviation, Cyber, Overland, Utilities

3. Medical

Disease, Facilities, Pharmaceuticals, Water
4. Political

Corruption, Rule of law, Government Stability, Sanctions
5. Security

Conflict, Criminality, Terrorism, Unrest.

C 2
To log out select the . icon in the top right-hand corner of the screen.
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e-mail alerts set up from Drum Cussac on your selected countries/regions or
set up for In-App Push notifications

Once you have registered with your U of E email address and set up a password,
and Login. From the drop down under your name (top right) select the My Account
tab which brings you onto the notifications settings tab shown below.

You can request e-mail notifications or In-App Push Notifications

Notification Settings Change Password

09:00

Receive daily emails at utc Receive live notifications by | « Email +" In-App Push Notifications

Moderate

Afghanistan A
Moderate
Albania

Algeria

Live Alerts Daily Alerts ]

Andorra

Angola

Live Min Seventy Daily Min Sty - all countries

You can make a selection of countries or regions and risk rating alert levels for each.

ifications and then the
e notified when the

You can select the time of day that you\wish to receive the n

receive a daily update.

If you want to receive for all countries covered therythis can be achieved by selecting
the drop down options at the bottom of the screen rather than selecting each
separately in the alphabetical listing.
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