UNIVERSITY OF ESSEX
UNIVERSITY/STUDENTS’ UNION CONSULTATIVE GROUP

(USUCON)

November 13th 2003

VC’s Board Room 

2.15 pm – 4 pm

MINUTES

PRESENT

Professor Jim Richmond (Chair); JR

Tony Rich (Registrar & Secretary); AHR
Rachel Fletcher (Director of Student Support); RF

Antony Blackshaw (Students’ Union General Manager); AB

Janet Bunker (Students’ Union Membership Services Manager - minutes); JB

Chia Shamsaddini (Students’ Union VP Finance & Services); CS

Ria West (Students’ Union VP Student Development); RW
Hassan Karim (Students’ Union VP Sports & Societies); HK
APOLOGIES
Darren Jones (Students’ Union President); Rae Blannin (Students’ Union VP Academic & Welfare); Moira Collett (Academic Registrar); 

Andrew Nightingale (Director of Estates); ARN
Approval of Minutes from Previous Meeting
Minutes of previous meeting (23/09/2003) accepted as a true and accurate record.

2. Matters Arising

	59/2003
	AHR reported that c.£2 million more had been received in fees compared to this time last year. A working party had been established to review fees and discounts and AHR would ask Andrew Connolly (Director of Finance) to ensure both SU and SSO representation in that group.
	Action
AHR to contact Director of Finance


	61/2003
	JR reported that Café Vert had had staffing difficulties recently which had curtailed its opening hours. There was a complete review planned in the new year of Catering on campus which would include the Café’s opening hours as well as on-going discussions between the Head of Catering and the SU.


	

	63/2003
	RW reported that the SU were currently discussing notice-board provision with Estates.


	

	64/2003
	HK requested an update on University Quays.

AHR reported that Bar 33 were not established at the site and he would talk to Andrew Nightingale about progress with this.

Problems with the fire alarm system had been addressed with the Fire Brigade and there would be a review of type and location of alarms at the site.

HK commented that there was not a public telephone at the site and enquired about the situation with phone cards.

JR said that the University was about to commission a review of telephony across the campus which would include services to students.

AHR asked for specific examples of problems that students had reported.

Lighting on path now complete and disabled ramp close to completion. CCTV to be installed soon.

RF reported that problems with the launderette seemed to be due to gas supply capacity.


	AHR to contact ARN
JB to collate responses & pass onto AHR

	66/2003
	JR stated that Andrew Nightingale had reported on bulk delivery of voting cards on day of election. AB indicated  that SU had not been informed of their arrival, only knew of problems through complaints by students. If there had been notification then SU could have arranged delivery. 

	

	67/2003
	JR had talked to Andrew Nightingale about parking under Podia for SU minibuses but with building works there was currently no room and suggested existing provision would have to suffice.

	

	70/2003
	A Security meeting had now been arranged for near future.

	

	72/2003
	CS, HK & RF outlined problems with out of term mail deliveries for students.


	JR & AHR to talk to Gary Hughes 

	74/2003
	JR had talked to John Powers and there were potential health & safety issues about 35mm projection. AB had discussed this with John Powers who will be talking to John Donaldson (University Safety Officer)


	

	78/2003
	SU representatives would be meeting staff and students at SEEC before Christmas


	

	82/2003
	JR reported that there was a standard position on the issuing of permits to students. AB agreed but made the group aware of instances of possible exceptions in parts of the University that employed student staff. 

	AB & JR to discuss issue further 

	80/2003
	RF had had numerous e-mail discussions about progress on new students arriving at the weekend and it seems that the issue depends on accommodation being ready in time. AB is meeting with Head of External relations to discuss this and other issues in near future but it is his understanding that weekend arrival would be possible next academic year. 
	RF & AB to provide update at next USUCON


3. MINIBUSES

	85/2003
	SU had circulated internal briefing about SU minibuses to USUCON members. AB outlined a number of issues for discussion i.e. should SU be providing this service, relationships with local bus services, changing driver legislation. JR understood issues but any requests for funding should be directed at Budget Sub-committee. He identified Keith Mason as University contact with information about leasing/buying minibuses. CS responded to AHR about usage by saying that buses were normally full at peak periods i.e. after events.
AHR reported on discussions between University and local bus companies about services to North Station and that these could be widened with input from SU.

RW reported on First Great Eastern service from town to campus at c. 2am. 

SU will produce a more detailed report on transport issues.
	


4. TEACHING ON WEDNESDAY AFTERNOONS
	86/2003
	HK asked for clarification of University’s policy on teaching on Wednesday afternoons as he had list of teaching timetabled at that time and that some departmental administrators seemed unaware of this policy.

JR outlined that no UG teaching should be scheduled after 1 pm on that day if possible and if not an alternative class should be available at another time. No policy on postgraduate teaching. Students can negotiate with staff on an individual basis if they need to leave on that day. JR had found that there were 31 UG teaching events scheduled for Wed. pm and he will contact Heads of dept. and see if any can be rescheduled. 
JR will ask Moira Collett to send out a reminder to administrators and HK has asked students for examples of teaching/extracurricular clashes at that time.
	JR to ask MC to e-mail admin staff.
HK to bring examples to next USUCON


5. VISA APPLICATIONS & SU ADVICE SERVICE

	87/2003
	Paper circulated by SU to members of USUCON before meeting about pressures on SU Advice Service of visa extension process and newly introduced charges. 

AHR suggested putting forward case to Budget Sub Committee including fully cost of staffing. Service currently charges students £1 as contribution to postage. AHR suggested charging more. JB stated that international students were already paying for visa extension and extra costs might be seen as even more of a burden. 
	SU to put paper to Budget Sub Committee




6. EU EXPANSION & INTERNATIONAL STUDENT FEES
	88/2003
	JB outlined the current UKCOSA advice about impact of EU expansion on international fees i.e. that institutions should look to charge home fees to affected students from the next fee paying period after 1st May 2004, although further legal advice was awaited from DfES. 

AHR stated that the University had budgeted only for this outcome and that it meant c.£100, 000 drop in income. 
	


7. CUSTOMER SERVICE FOR STUDENTS

	89/2003
	RW outlined a number of complaints about the service received by students from non-academic services.
JR stated that he was aware of the issues although the University needed specific examples to be able to take action. He understood the reluctance of some students to be named but still needed specific details of any incidents of poor service. University was providing customer care courses and the SU offered to include University services in its own mystery shopper exercises.
AHR agreed in principle but would need general agreement of managers of these services to proceed.
	AB to send AHR details of SU mystery shopper exercise


8. UNIVERSITY SECURITY SERVICE

	90/2003
	CS passed around a copy of a motion passed recently at the SU’s Council which referred to poor service provided for students by the University’s Security Service and which mandated officers to raise issue at USUCON.

RW explained that the officers had explained to Council that the SU was already in discussion with the University about this service but it was felt that a mandate was needed. 

AHR asked that Andrew Nightingale be informed of any specific incidents with the service and that JR and he be kept informed as well. 

AB asked about the possibility of a student forum to discuss service. AHR stated that with impending retirement of head of this service, the University was planning a thorough review of this area of provision as well as how it was to be managed. 

CS suggested inclusion of this service in mystery shopper exercise.

RF stated that she has input in pre-selection process for patrol officers but not in their induction, neither does the SU. The newly appointed lead patrol officer has stated that he would like to meet with SU in near future.
	AHR would consider role for SU in this review.

AB & ARN to arrange this meeting


9. PRIVATE SECTOR ACCOMMODATION LIST

	91/2003
	CS outlined that accredited accommodation lists that come out end of Jan/mid-Feb have a limited number of houses on them i.e. those available at that time and students ‘panic’ and if they find these houses are taken go to estates agents. However students need to be made more aware that other accommodation will become available later in the year. CS & RW will be launching a campaign in inform students of this and he wondered if a statement could be included on the Jan/Feb lists.
	AHR to ask Director of Residential Services about possible statement


10. AOB.

	92/2003
	University Crest 
CS asked about its use on sports kit as Copy Centre had not allowed its release in format required. AHR stated that teams should be able to use it if they required although the University itself was moving away from its general use.


	

	93/2003
	Wireless networking
CS asked about the possible use of this on campus. JR reported that issues of security had been raised but that it was mentioned in IS Strategy. 


	

	94/2003
	University minutes/papers
JR raised issue of new, more concise format for University committees and whether the group thought that format relevant for USUCON. JB stated that she thought marking the agenda items as either for information or discussion was problematic for this meeting as it was often unclear until items were raised as to whether they informative or discursive!

	

	95/2003
	Student Understanding of Disciplinary Procedures & Outcomes
JR raised this on behalf of Moira Collett. Previous publicity about consequences of student behaviour in the Rabbit had led to some reduction in that behaviour. RW had recently talked to Cassandra Binmore about publicity in the newspaper to raise students’ understandings about the consequences of bad behaviour. RW felt that it was inappropriate for the student newspaper to carry articles by University staff but that the SU was willing to work with the University on this issue. RF suggested asking a student tutor to write about this issue from their point of view. 

	RF to liaise with RW


11. DATE OF NEXT MEETING: January 27th 2004


AB informed the members that this was JB’s last USUCON meeting before she left the University and JR extended the group’s thanks for her work for USUCON.
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