UNIVERSITY OF ESSEX

STUDENT EXPERIENCE COMMITTEE
Wednesday 26 February 2020
2pm – 4.30pm
MINUTES

(Unreserved)

	Chair
	Richard Stock

	
	

	Present
	Asha Ali, Michael Banahene, Ana-Maria Bichir, Professor Madeline Eacott, Professor Natasha Lindstaedt, Zoe Manning, Greta Remeikaite,Craig Stephens 

	
	

	Apologies
	Dr Leanne Andrews

	
	

	Secretary
	Hannah Lamb

	
	

	In attendance
	Pewist Osman, Sam Hanley (item 9), Hannah Gott (item 10), Mira Dragieva (item 10), Chris Jakens (item 10), Paul Smart (item 12) 

	

	STARRING OF AGENDA ITEMS

	
	

	Noted
	No additional items were starred for the agenda.
	01/20

	
	
	

	MINUTES OF MEETING HELD ON 13 NOVEMBER 2019 (SEC/20/01)
	

	
	
	

	Approved
	The minutes from the last meeting were approved.
	02/20

	
	
	

	MATTERS ARISING FROM THE MINUTES

	
	
	

	Noted
	The Chair thanked the Students’ Union for providing student views on their expectations; this would be used to shape guidelines for staff on responding to student enquiries (ref: SEC 148/19).
	03/20

	
	
	

	OPEN FORUM: ISSUES IDENTIFIED BY COMMITTEE MEMBERS

	
	
	

	Noted

	Guidance about what the University was doing in response to the coronavirus outbreak had been shared with staff and students. The potential impact on students and key messages about reporting discrimination or hate incidents was discussed.
	04/20

	
	
	

	
	Over 900 students had raised that they were concerned about council-owned streetlights off campus being switched off late at night when many students leave campus. The Students’ Union would investigate whether some street lights could continue to be lit through the night to support student safety off-campus.
	05/20

	
	
	

	
	In response to student feedback in Southend about child-friendly spaces, it had come to light that University policies were not always applicable across all three campuses (e.g. student parents, children in the Library). Members of Student Experience Committee were asked to keep other campuses in mind when developing new, or reviewing existing, policy or procedures.
	06/20

	
	
	

	STUDENTS’ UNION MISSION PRIORITIES 2019-20 (SEC/20/02)
	

	
	
	

	Received
	An update from the Students’ Union on progress on the Mission priorities. 
	07/20

	
	
	

	Reported
	The following areas were highlighted by Students’ Union members as areas where there had been barriers to progress:

· Transport – Student feedback had indicated that digital smart parking signs for the Colchester campus would be helpful. The Students’ Union would investigate how to take this forward.
· Food – Improving information on allergens and the cost and quantity of food and drink options on campus had not progressed, due to lack of engagement from Essex Food.
· Southend – The impact that different course start dates had on community feel in Southend, and concerns about students’ Welcome week timetables and their ability to attend the Freshers’ Fair were raised. 
· Environment – The need to increase capacity of recycling bins on campus was raised. A letter had been submitted by the Students’ Union to the Vice-Chancellor asking for a clear plan on how the University would reduce its carbon footprint. 

· Cost of living – The Students’ Union had been told that their request for outdoor sports equipment (e.g. table tennis) had not been possible due to costs.
· My course – Further work was needed to formalise approach to deadlines.
	08/20

09/20

10/20

11/20

12/20

13/20

14/20



	
	
	

	UPDATE ON INDUSTRIAL ACTION (VERBAL UPDATE)
	

	
	
	

	Received
	A verbal report by the Chair on the industrial action.
	15/20

	
	
	

	Reported
	Following a period of industrial action during the Autumn term 2019, the University and College Union (UCU) had asked its members to take strike action for fourteen days during February and March 2020. Minimising the impact on students remained a high priority. The Academic Registrar had contacted all students and had provided advice to departments about supporting and advising students through the period, including the provision of alternative learning opportunities. All Departments and Schools had been asked to ensure all assessment took account of material affected by the industrial action so that no students were adversely disadvantaged and were only assessed on subjects they were taught. The Board of Examiners would be made aware of any significant strike impact on particular courses or modules so they were in a position to respond appropriately. Impact on individual students would be managed via our extenuating circumstances process. In recognition of the impact of the industrial action, the decision had been taken to make goodwill payments to students who had lectures and classes affected. 
	16/20

	
	
	

	BREXIT IMPACT (VERBAL UPDATE)
	

	
	
	

	Received 
	The Chair provided an update on the work to manage the impact of the UK’s departure from the European Union on 31 January 2020.
	17/20

	
	
	

	Noted
	An all-staff and all-student meeting was held on 29 January 2020 to reaffirm the University’s commitment to being a global community and continuing to welcome talented students and staff from all parts of the world in a post-Brexit environment. The University continued to monitor ongoing negotiations between the Government and the EU on the future relationship and had plans in place for managing the impact.  
	18/20

	
	
	

	STUDENT FEEDBACK RELATING TO MENTAL HEALTH AND WELLBEING (SEC/20/03)
	

	
	
	

	Received
	A report from the Students’ Union on student feedback relating to mental health and wellbeing services provided by the University of Essex.
	19/20

	
	
	

	Noted
	It was noted that although a few of the comments from students included in the report were factually inaccurate, it highlighted that some students were not aware of the support and opportunities available to them. Work was already underway to improve communication and to provide clarity of what students could expect from the Student Wellbeing and Inclusivity Service. The Students’ Union would continue to work collaboratively with the Service to use student feedback to shape the service and support provided.  
	20/20


	
	
	

	Action
	The Students’ Union would share the findings and subsequent actions from their latest survey on the quality of mental health and wellbeing support on and off campus at the next meeting of Student Experience Committee.
	21/20

	
	
	

	STUDENT VOICE: NATIONAL STUDENT SURVEY – PROGRESS ON ACTIONS RELATING TO SOUTHEND (VERBAL UPDATE)
	

	
	
	

	Received
	The Southend Campus Manager provided a verbal update on the actions taken in response to the National Student Survey 2019 on the Southend campus.
	22/20

	
	
	

	Noted
	Actions taken included:
· IT Services and the Library were represented at Student Voice Groups to improve communications and respond to feedback quickly;

· Additional feedback opportunities had been provided to students in order to understand issues and to raise awareness of services available to students;

· Pilot of extended opening hours of the Student Services counter was underway;

· Improved collaboration between the University and the Students’ Union, and increased cross-campus interactions (e.g. more travel between campuses and use of Zoom).
	23/20

24/20

25/20

26/20

	
	
	

	STUDENT VOICE: STUDENT REPRESENTATION – STUDENT VOICE GROUPS (PAPER SEC/20/04)
	

	
	
	

	Received
	A report on how the Student Voice (Student Representation) policy had been operationalised in 2019-20, with a particular focus on Student Voice Groups.
	27/20

	
	
	

	Noted
	The Committee acknowledged that, whilst improvements to the Student Voice (Student Representation) policy had been identified, the application and operation of the policy also needed to be effective. The improved working relationship between the Students’ Union and departments had helped to raise the profile of the Student Representation system, but there was still work to do to improve communications to students to ensure they understand what a Student Voice Group is and how they can feed in, as well as communicating student representation successes back to students and closing the feedback loop. 
	28/20

	
	
	

	
	Proposed changes to the Student Voice (Student Representation) policy would be submitted to Academic Quality and Standards Committee in April 2020 and to Education Committee in June 2020.
	29/20

	
	
	

	Agreed
	The Committee agreed to endorse the paper and its recommendations to improve the Student Voice (Student Representation) policy as part of its annual review. 
	30/20

	
	
	

	Action
	The Student Experience Team would consult with members of Student Experience Committee either before (by email) or at the next meeting of Student Experience Committee in April 2020, if deadlines allowed.
	31/20

	
	
	

	STUDENT VOICE: STUDENT VOICE GROUPS – AUTUMN TERM THEMES (PAPER SEC/20/05)
	

	
	
	

	Received
	A summary of the themes which had emerged following 26 Student Voice Group meetings held in the Autumn Term.
	32/20

	
	
	

	Noted 
	Particular issues which were highlighted and discussed included:

· Bunching of deadlines

· Quality of teaching

· Communication within departments, including responding to feedback and closing the feedback loop
The Committee noted that actions were under way by departments in response to the issues raised and agreed that future consideration of Student Voice Group outputs would enable monitoring if these issues persisted.  
	33/20
34/20

35/20

36/20

	
	
	

	Action
	An update on the themes arising from the most recent Student Voice Groups would be considered at the April 2020 meeting of the Student Experience Committee. 
	37/20

	
	
	

	STUDENT VOICE: STUDENT VOICE PLAN – PROGRESS UPDATE (SEC/20/06)
	

	
	
	

	Received
	A report on the progress of the Institutional Student Voice Plan, which had been endorsed by Education Committee in October 2019.
	38/20

	
	
	

	Noted
	Implementation of the Student Voice Plan actions for 2019-20 were underway as expected. The Office for Students had announced that they would not be running the PGT survey in 2020. In order to provide an opportunity for postgraduate taught students to provide feedback, the Postgraduate Taught Experience Survey (provided by Advance HE) would run instead.
	39/20

	
	
	

	
	A meeting had taken place between the Student Experience team, Quality and Academic Development team and Students’ Union in the autumn term to understand shared priorities and establish clear responsibilities. A second meeting would take place in March 2020.
	40/20

	
	
	

	Action
	The Student Experience team would share the outcomes of their meetings with Quality and Academic Development team and Students’ Union at the April 2020 meeting of the Student Experience Committee. 
	41/20

	
	
	

	STUDENT VOICE: PGR STUDENT VOICE SURVEY (VERBAL UPDATE)
	

	
	
	

	Received 
	A verbal report by the Chair on the Postgraduate Research Student Voice Survey.
	42/20

	
	
	

	Reported
	The latest version of the survey had been considered by Education Committee in February 2020. Feedback had been provided on the length of the survey and coherence and breadth of the questions. The final version of the survey was expected to go to Education Committee in March 2020, with a recommendation for approval by Senate in April 2020. 
	43/20

	
	
	

	LIVED EXPERIENCE OF COMMUNITIES AT THE UNIVERSITY OF ESSEX (VERBAL UPDATE)
	

	
	
	

	Received
	A verbal report on progress with the Students’ Union request for a review of the lived experience of Islamic, women and Black & Minority Ethnic students.
	44/20

	
	
	

	Reported

	The Students’ Union Parliament had approved a new definition of ‘Islamophobia’ on 25 January 2020 and the paper which was considered included students’ statements on their experiences of Islamophobia. The Chair reported that the new Faith and Community Manger would take up her post in March 2020 and, as noted at the November meeting of the Student Experience Committee, would be leading a listening exercise to enhance understanding of students’ lived experiences. The Race Equality Charter and Athena Swan work would also contribute. A further report on progress would be made at the next meeting. 
	45/20

	
	
	

	REVIEW OF PERSONAL TUTORS (SEC/20/07)
	

	
	
	

	Received
	A report on the guidance and support materials which had been developed for Personal Tutors.
	46/20

	
	
	

	Noted
	The Education Strategy 2019-25 had been approved by Council on 24 February 2020 and set out our commitment to “transformational personalised support”. The process to start a significant review of Personal Tutors was included in the Education Action Plan 2020-21 and a staff survey had been developed to understand how effectively Personal Tutoring was being implemented since the introduction of the new Personal Tutor policy and resources. The Students’ Union would continue to work with Organisational Development to ensure that student feedback was used to understand the lived experiences of the current model and to inform exploration of possible future structures.
	47/20

	
	
	

	Action
	Members of Student Experience Committee were asked to share resources or information which could be helpful to Personal Tutors (e.g. supporting students with wellbeing issues online flowchart) for inclusion in Personal Tutor training materials.
	48/20

	
	
	

	SUMMARY OF ACTIONS AND MATTERS TO BE BROUGHT TO THE ATTENTION OF EDUCATION COMMITTEE, SENATE AND ELSEWHERE
	

	
	
	

	Agreed
	The Committee agreed the issues to include in the report to Education

Committee.
	49/20

	
	
	

	ANY OTHER BUSINESS
	

	
	
	

	Reported
	The President of the Students’ Union reported that a petition had been signed by over 600 students against the goodwill payments offered in recognition of the periods of industrial action and students were calling for a boycott of the National Student Survey. The Students’ Union’s role in highlighting to students the purpose and importance of the NSS to its members was emphasised.
	50/20


Hannah Lamb
Secretary, Student Experience Committee

Academic Section

02 March 2020
