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	Zoe Manning, Sam Miles, Chris Oldham, Dave Parry, Vanessa Potter,

Craig Stephens

	
	

	Secretary
	Dilly Meyer

	
	

	
	
	

	STARRING OF AGENDA ITEMS

Noted

No additional items were starred for the agenda.

01/18

MINUTES OF MEETING HELD ON 15 NOVEMBER 2017 (SEC/70/17)

	
	
	

	Approved
	The minutes of the last meeting were approved. 
	02/18

	
	
	

	MATTERS ARISING
	

	
	
	

	Reported
	Action 85/17 - it was noted that a paper on the findings of academic research into student belonging would be considered by Education Committee in September 2018.
	03/18

	
	
	

	
	The SU BAME paper would be presented to the May 2018 Student Experience Committee meeting.
	04/18

	
	
	

	
	
	

	HARNESSING THE STUDENT VOICE (THEMATIC DISCUSSION)
	

	
	
	

	Noted
	Hannah Gott (Student Engagement team), led the discussion on Harnessing the Student Voice.  The focus of the discussion was around the definition of the student voice, current good and best practice across the University and new ways of capturing the student voice.


	05/18

	
	The Committee noted changes to the way the SU were managing the development and implementation of manifesto commitments for the Sabbatical Officers in order to encourage student involvement and enhance the relationship between students and the SU.
	06/18

	
	
	

	
	The importance of enabling timely student feedback was noted to enable issues to be addressed in good time. The timing of all surveys, including NSS, SSS, SAMT, was relevant to reduce survey fatigue.  It was noted that SAMT was due for review in 2018-19.
	07/18

	
	
	

	
	The introduction of an app which could ask daily questions and collect and collate feedback was discussed.  This idea was being explored as part of a range of ideas to enhance our student voice mechanisms.
	08/18

	
	
	

	
	There was discussion about ways to ensure that feedback given directly to academic colleagues could be captured to enable effective responses and broader institutional learning.  Free text comments in NSS were identified as a rich source of feedback.
	09/18

	
	
	

	Agreed 
	That a student voice workshop would take place in September 2018 with key stakeholders to review the student journey within the context of the optimal points in the academic cycle to seek and harness student views.
	10/18

	
	
	

	
	
	

	EDUCATION ACTION PLAN 2018 – 19  (paper SEC/18/02)

	
	
	

	Received
Noted
	The Committee considered the latest version of the Education Action Plan for 2018-19. 

During discussion, there was general support for the draft plan, which would be signed off by Senate and Council in July 2018. The importance of partnership with the Students’ Union in delivering the project aims was emphasised and there was discussion about the most appropriate wat to reflect it in the plan.
	11/18
12/18

	
	
	

	Action
	That partnership with the SU in developing and delivering the EAP would be explicit on the coversheet for future consideration. 
	13/18

	
	
	

	STUDENTS UNDERTAKING SHORT TERM STUDY: STUDENTS’ UNION UPDATE

	
	
	

	Reported 
	The Committee noted feedback from the SU in relation to international students undertaking short periods of study. In particular, there was discussion on:
1. Housing costs for short term study

2. The consistency of the Welcome experience 

3. Gym Membership costs 

	14/18

	Action
	The SU would raise with the Director of Estates and Campus Services housing and gym membership options and ensure that Welcome points were considered through the Welcome Strategy Group.


	15/18

	UPDATE NATIONAL STUDENT SURVEY 2018 (paper SEC18/03)

	
	
	

	Received
	An update on NSS participation for 2018 was considered. Responses were similar to previous years, with most departments above the 50% participation threshold.  Another push would be made at the beginning of the Summer Term.  The survey closed on 30 April 2018.  The donation of £1 to local charity for every completed survey had been well received.  Three local charities had been selected by members of the Students’ Union as part of monthly RAG activity.

	16/18

	Noted
	PVC (Education) would be writing to departments who had not reached the 50% response target and would also thank those who had exceeded 70%.
	17/18

	
	
	

	
	
	

	HIGHER EDUCATION ACHIEVEMENT REPORT (HEAR) Report from the HEAR Management Group (paper SEC/18/04)

	
	
	

	Received
	The Committee noted the latest report from the Hear Management Group.
	18/18

	
	
	

	RACE EQUALITY CHARTER (paper SEC/18/05)

	
	
	

	Received
	The Committee noted the update on the University’s work regarding the Race Equality Charter. 
	19/18

	
	
	

	LIBRARY ADVISORY GROUP: SHAPING THE FUTURE OF THE LIBRARY SERVICES IN PARTNERSHIP WITH STUDENTS (paper SEC/18/06)

	
	
	

	Received
Noted
	Emma Wisher (Student Engagement and Learning Support Manager) introduced the report from the Library Advisory Group, which had replaced the Library Committee and was working very well. 
The Committee noted that the meetings had a thematic workshop style.  Changes to rules and opening hours have been implemented. Activities such as the ‘Shut up and Write’ sessions had been delivered in collaboration with the Talent Development Centre. 


	20/18

21/18

	Action
	There was discussion about the promotion of the group among students. The SU would encourage Course Reps to take a more active role and ensure students were aware of the group.


	22/18

	PROPOSAL FOR POLICY ON CHILDREN AND YOUNG PEOPLE IN THE ALBERT SLOMAN LIBRARY (paper SEC/16/07)

	
	
	

	Received

	The Committee considered a proposal for a new policy in relation to children and young people in the Library. The purpose was to manage the balance the needs of student parents alongside those of other Library users and to maintain an environment conducive to study, research and scholarship.

	23/18

	Agreed
	The Committee supported the recommendation that the policy be approved by the Education Committee and Senate, noting that proposals for revisions to Regulation 7:14 should be included to align the Regulation with the new policy and current practice. 
 
	24/18

	2016-17 ANNUAL STUDENT PROGRESS REPORT AND EQUALITY AND DIVERSITY MONITORING (paper SEC/18/08)

	
	
	

	Received

Noted
	The Committee considered the annual report from the Student Progress team in relation to equality and diversity.
There was discussion about the growth in the numbers of cases and it was noted that increases would be expected given the growth in student numbers 
 
	25/18

26/18

	Noted 
	Regarding academic appeals, the SU Advice Centre played an important role in encouraging students to declare any extenuating circumstances in advance of the meetings of the Boards of Examiners and in supporting the students through the process of both appeals and complaints.


	27/18

	Noted 
	Guidance to students needed to make it clearer that extenuating circumstances submitted for coursework during the academic year were not automatically carried forward to the Boards of Examiners.   A project was under way to enhance our extenuating circumstances processes. 

 
	28/18

	Action
	The Committee noted the disproportionate number of appeals relating to Black and Minority Ethnic Students and requested further analysis for consideration at the May 2018 meeting. In particular, the Committee agreed it would be useful for the data to be broken down in order to establish whether there were any correlations with particular departments and to compare data with other years.
 
	29/18

	
	
	

	ANY OTHER BUSINESS

	
	
	

	Noted
	There was an update on the impact of the industrial action and the measures the University had put in place to support students and their learning. There had been regular contact between the University and the Students’ Union, which would continue. 

	30/18
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