
UNIVERSITY OF ESSEX

STUDENT EXPERIENCE COMMITTEE
Thursday 1 December 2016
2pm – 4pm
MINUTES

(Unreserved)

	Chair
	Mr Richard Stock


	Present
	Ms Garshong, Ms Jones, Ms Manning, Mr Oldham, Professor Norval, Mr Parry, Mr Reilly, Professor Sliwa

	
	

	Apologies
	Ms Andrews, Ms Allayna, Mr Gillham, Mr Murphy, Ms Potter, Ms Rich, Mr Stanbury, Mr Stephens, Ms Walsh, Professor Turton

	
	

	Secretary
	Mr Alderman

	
	

	In attendance
	Ms Brown, Mr Brooker, Ms Cottrell, Mr Dennis, Ms Fletcher, Ms Gott, Mr Haugh, Mr Miles, Ms Rogowski, Ms Rothero, Mr Stevenson, Ms Wisher

	
	
	

	STARRING OF AGENDA ITEMS
	

	
	
	

	Noted
	No additional items were starred for the agenda.
	60/16

	
	
	

	MINUTES OF MEETING HELD ON 13 SEPTEMBER 2016 (SEC/16/18)

	
	
	

	Approved
	The minutes of the last meeting were approved.
	61/16

	
	
	

	MATTERS ARISING FROM THE MINUTES 
	

	
	
	

	Noted
	None
	62/16

	
	
	

	POLICY ON SAFEGUARDING CHILDREN AND ADULTS AT RISK (SEC/16/19)

	
	
	

	Received
	A draft of the revised Policy on Safeguarding Children and Adults, restructured in order to meet the University’s statutory obligations in this area. The policy considered both staff and students; separate procedural documentation had been drafted and the Students’ Union was subject to an independent policy.
	63/16

	
	
	

	Noted
	The policy wording relating to photography did not consider video recording; this was previously covered by a video release statement that has been replaced by a takedown policy. The committee agreed this was sufficient, though the two policies might need to be joined up. 
	64/16

	
	
	

	
	The reference in the policy to Disclosure and Barring Service (DBS) checks should be expanded to include courses requiring DBS checks as well as employment.
	65/16

	
	
	

	
	The University is a Hate Crime Reporting Centre, as part of statutory safeguarding arrangements. Usage has been low, indicating a need to raise awareness of lines of reporting; reporting is possible via other routes that may have been better used.
	66/16

	
	
	

	 Agreed
	The Committee’s feedback was noted. The formal approval route would be determined by Paula Rothero in discussion with the Academic Registrar. 
	67/16

	
	
	

	NATIONAL STUDENT SURVEY 2016 RESULTS (STUDENT EXPERIENCE) (SEC/16/20)

	
	
	

	Received
	An overview of National Student Survey 2016 results for optional questions banks and analysis by student protected characteristic.
	68/16

	
	
	

	Noted
	A number of issues for consideration had also been highlighted as part of preparatory work on the Teaching Excellence Framework, with research and remedial actions underway. A research project in the University (BOOST2018) had highlighted similar themes and would be a source of qualitative feedback.
	69/16

	
	
	

	Agreed
	For the Assistant Education Manager (Policy and Development) to contact the Student Engagement Team to arrange focus groups with Asian (ethnicity) students to investigate the disparity in student experience to include the International Students’ Association and contributing to the work of the Achieving Potential Steering Group.
	70/16

	
	
	

	NATIONAL STUDENT SURVEY 2017 (SEC/16/21)

	
	
	

	Received
	A summary of plans for delivery of the National Student Survey 2017. A number of questions had been revised for 2017 and work prior to the survey launch would focus on student familiarisation with the new question sets.
	71/16

	
	
	

	Noted
	Committee members were keen that staff as well as students were made aware of the changes to the survey. A number of guidance documents and communications plans were being drafted for colleagues to use. The Committee also noted the power of small changes (e.g. renaming of ‘office hours’ to ‘advice and feedback hours’) in promoting a feedback culture within the University. There was also discussion about the methods that departments and schools used to support students in completing the survey.
	72/16

	
	
	

	Agreed
	For the Assistant Education Manager (Policy and Development) to meet relevant colleagues in departments and schools to discuss plans for participation and completion of the surveys by students to ensure the sharing of good practice in adhering to national guidelines.
	73/16

	
	
	

	ESSEX CROWN (SEC/16/22)

	
	
	

	Received
	A paper outlining plans for an interdepartmental challenge to encourage and foster student belonging, engagement at co-curricular departmental events and student retention, to be run over the Christmas vacation period and January 2017.
	74/16

	
	
	

	Noted
	The challenge of running an equal programme at Southend campus meant the reputational impact of a limited programme at Southend versus no challenge at all should be appraised. Committee members were keen to share experiences of complimentary challenges run in the past or in planning (House Leagues, Challenge Essex), noting the power and impact of senior staff buy in. The importance of joining up with similar activities being run by other teams was noted.
	75/16

	
	
	

	STUDENTS’ UNION FEEDBACK (SEC/16/23)

	
	
	

	Received
	A summary of key student issues from the Students’ Union, which included feedback on University sport provision, campus food provision and Welcome activities.
	76/16

	
	
	

	Noted
	There was a wide-ranging discussion on provision of ‘free’ sport, noting the forthcoming loss of Sport England funding and proposals to readjust University sport funding to ensure sustainability over the longer term, which were due to be considered by Sport Board. The Committee noted ‘Just Play’ as the prime sports provision at Southend and Loughton campuses and recognised the role that free, entry-level sport could play in supporting engagement in sport. Sport Board would consider the funding of all student services when considering options, rather than viewing Sport as a self-contained entity.
	77/16

	
	
	

	Agreed
	A review of food on campus had been launched, with authenticity as a key element. The Director of Campus Services would meet with the International Students’ Association to consider their feedback.
	78/16

	
	
	

	Agreed
	The Head of Residence Life would consider additional resourcing for evening arrivals as part of the cyclical review of Arrivals Day plans.
	79/16

	
	
	

	STUDENT EXPERIENCE ACTION PLAN (SEC/16/24)

	
	
	

	Received
	A verbal update from Committee members on progress with the actions set out in the action plan, noting that the approach to the plan would be changed ahead of 2017-18 to provide a more holistic plan for improving the student experience. 
	80/16

	
	
	

	Noted
	A1: Self-service book withdrawal had been implemented in the Albert Sloman Library, freeing up staff to provide advice and support. Meetings of the Library Users Group had considered study spaces and the revised fines policy.

A2: A refurbishment of the Reading Room had been scheduled for Summer 2017. A ‘Book a Librarian’ form was now live, with appointments coordinated through Talent Development Centre.

A3: The Food strategic review had been launched, incorporating focus groups and surveys.

A4: Appraisal of the Towers was looking towards a first tower refurbishment in 2018/19 (subject to Meadows Phase 2), with two towers in subsequent academic years
A6: The success of the joint working group between the Students’ Union and University was noted, looking towards Q26 of the revised NSS.

A7: Initial plans were to be published by late January.

A8: A task and finish group to review the SSS had been mandated by the University Steering Group.

A9: Work to consolidate appeals processes was ongoing.
A10: The testing of a single sign-on service was imminent as a major step towards a single gateway

A11: Suppliers Delete had shared their work at a recent Professional Services briefing meeting.
	81/16

	
	
	

	ANY OTHER BUSINESS

	
	
	

	Noted
	None
	82/16

	
	
	


Richard Alderman, Assistant Education Manager (Policy and Development)
Secretary, Student Experience Committee

Academic Section

December 2016
