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For item 8: Jonathan Wright, Student Progress Manager

For item 11: Dr Leanne Andrews, Prof Ismene Gizelis, Andrew McCarthy, Prof David O’Mahony

	
	

	GENERAL BUSINESS
	

	
	

	STARRING OF AGENDA ITEMS


	

	Noted
	The following agenda items were starred: 6, 7, 8, 9, and 11.
	20/39 

	
	

	BUSINESS TAKEN WITHOUT DISCUSSION


	

	Approved
	Without discussion, those items not already starred on the agenda or indicated at the meeting.
	20/40 

	
	
	

	Minutes of meetings held on 29 JANUARY 2020 (AQSC/20/10)

	`

	Approved
	Minutes of the meeting held on 29 January 2020.
	20/41 

	
	
	

	MATTERS ARISING from minutes

	

	Noted
	There were no matters arising.
	20/42 

	
	
	

	ANNUAL REVIEW OF MEMBERSHIP AND TERMS OF REFERENCE (AQSC/20/11)



	Received
	A report from the Secretary which provided information for the annual review of membership, Terms of Reference and operation of the Committee.

	20/43 

	Recommended to Senate
	That the following change be recommended to membership of the committee:

· Dean of Postgraduate Research and Education (or nominee): Professor Sanja Bahun
	20/44 

	
	
	

	SECTION A – EDUCATION STRATEGY AND POLICY

	

	
	

	QUALITY AND DEVELOPMENT REPORT (AQSC/20/12)

	

	Received
	A report from the Head of Quality and Development which provided information and updates on quality and standards issues.


	20/45 

	
	QAA Publications
	

	Reported
	QAA had published updated Characteristics Statements for the following qualification types:

· Foundation degree

· Qualifications involving more than one degree-awarding body

· Master’s degree

· Doctoral degree

There were no substantive changes to any of the statements but the revisions ensured that the statements fully aligned with the current version of the UK Quality Code for Higher Education.

	20/46 

	
	The Office for Students (OfS) had published a three-year Student Engagement Strategy, which set out OfS objectives for learning about students and their experiences, collaborating and working in partnership with them, communicating with them in an accessible way, and amplifying the voices of those who often go unheard. As part of this work, OfS would ask each university or college to supply them with a student engagement contact.

	20/47 

	
	The Head of Quality and Development gave an oral update on the work being undertaken in mitigation against the effects of Covid-19 on the University. This included exploring new modes of course delivery and the creation of new courses. It was anticipated that this work could require virtual meetings or circulation of items to members of AQSC to consider for approval. The Secretary noted that this would be done using the existing SharePoint system if possible.  


	20/48 

	
	
	

	ANNUAL STUDENT PROGRESS MONITORING REPORT 2018-19 (AQSC/20/13)


	

	Received
	A written paper from the Student Progress team which provided a report on academic appeals, complaints, academic offences and Fitness to Practise cases received by the University in accordance with its procedures. This report was for the purpose of monitoring matters related to emerging issues and trends related to academic quality and standards and to recommend action as appropriate to the Education Committee.

	20/49 

	Reported
	A range of key themes and areas for future review emerged from the paper:

· The Student Progress team were confident that there were sound procedures in place, allowing for effective and fair decision making, as evidenced by the very low proportion of complaints upheld by the Office of the Independent Adjudicator (OIA).

· The OIA annual statement had shown that the University of Essex was issuing a high volume of Completion of Procedure (COP) letters compared to other universities of a similar size. The Student Progress team had reviewed this and issued clearer guidance on the circumstances in which COP letters should be issued, and would be monitoring the impact of this. 
· The Student Progress team were continuing to monitor timeliness in all their procedures. The team would be particularly reviewing the turnaround of appeals and the completion of complaints; the role of the Complaints Investigator was being considered in order to address this issue.

· The report highlighted that BAME, international and mature students were more likely to complain or appeal. The Student Progress team would continue to monitor this and identify any underlying causes of these trends if possible. 

	20/50 

	Noted
	Members of the Committee suggested that a more detailed breakdown of types of complaint would be helpful, particularly in trying to understand differences across student demographics. Mr Wright confirmed that it would be possible to provide this extra detail but that the Student Progress team had not been able to identify any clear patterns or trends in this regard. A further breakdown had not been initially given in order to streamline the paper.  

	20/51 

	
	The Committee discussed  the importance of ensuring that any lessons learned or potential improvement to practice identified following a student complaint were shared and fed back appropriately. It was noted that this might apply even in cases where the complaint was not upheld. It was confirmed that the Student Progress team sought to do this whenever appropriate.


	20/52 

	
	Student members of the Committee emphasised that students who wished to raise complaints could seek advice from the SU.
	20/53 

	
	
	

	UPDATE ON STUDENT VOICE ACTIVITY


	

	Received
	An oral update from the Secretary of AQSC on activity related to Student Voice.


	20/54 

	Reported
	Papers on Student Reps and Student Voice Groups had recently been considered by the Student Experience Committee; these included recommendations for changes to the current systems and procedures. It was anticipated that any necessary changes in policy would be brought to the May meeting of AQSC.   

	20/55 

	
	A proposal for operationalising the Student Module Feedback Framework for 2019/20 had been taken to Faculty Education Committees in February. It was, however, now anticipated that this work would have to be adapted or pause to allow for the wider prioritisation of core work in response to Covid-19.


	20/56 

	SECTION B – ACADEMIC BUSINESS
	

	
	
	

	
	

	THEMES AND ACTIONS FROM POSTGRADUATE TAUGHT EXTERNAL EXAMINER REPORTS AND ANNUAL REVIEW OF COURSE REPORTS 2018-19 (AQSC/20/15 AND AQSC/20/14-15)

	

	Received
	A summary of the postgraduate taught External Examiner and Annual Review of Courses (ARC) reports for 2018/19 and proposed actions in response.

	20/57 

	
	Deans’ overview of postgraduate taught External Examiner reports.


	20/58 

	Reported
	Deputy Deans (Education) and the Deputy Dean of Partnerships had provided reports on themes arising in each faculty and across partner institutions.  A combined report had been produced by Quality and Academic Development highlighting areas for discussion and proposed actions.

	20/59 

	
	The summary report covered the following issues:

· Additional feedback on the Rules of Assessment, action taken by the Boards of Examiners and the operation of the new extenuating circumstances policy, as gathered through additional questions added to the External Examiner report for 2018/19.

· Support, information and resources for External Examiners, including the information provided by departments, the maintenance of evidence of moderation and double-marking where appropriate, and External Examiners’ feedback on the IT systems they are required to use for their roles.
· Marking consistency, which had been identified as an ongoing issue from 2017/18. There were far fewer issues raised here than in the undergraduate external examiners’ report.


	20/60 

	Noted
	The Committee discussed the current design of ARC reports. Student members noted that there were inconsistent levels of detail given across departments and suggested redesigning the ARC template and questions asked to ensure all relevant areas were addressed. It was felt that departments were often reluctant to reproduce information that had already been provided elsewhere, but that this limited the effectiveness of the ARC reports as a record and the sharing of good practice.  


	20/61 

	
	
	

	OVERVIEW OF THEMES IN POSTGRADUATE RESEARCH ANNUAL REVIEW OF COURSE REPORTS 2018-19 (AQSC/20/16)


	

	Received
	A summary of the postgraduate research Annual Review of Courses reports for 2018/19 and proposed actions in response.

	20/62 

	Reported
	Deputy Deans (PGRE) and the Deputy Dean of Partnerships had provided reports on themes arising in each faculty and across partner institutions.  A combined report had been produced by the Postgraduate Research team highlighting areas for discussion and proposed actions.

	20/63 

	Noted
	The Committee discussed the issue of workspaces for PGR students, which had emerged as a concern across all faculties. Student members of the Committee reported that students did not consider hot-desking to be a satisfactory solution. The Committee noted the significant practical problems surrounding the allocation of space. The Deputy Deans (PGRE) were in discussion with Faculty Managers about the issue, and the SU were currently running a survey on workspaces for PGR students. The PVC (Education) reported that USG was actively considering the principles of space allocation. 

	20/64 

	
	The report format for the Postgraduate Research ARC reports was currently under review. The Postgraduate Research Education team had consulted with graduate directors and was aiming to present the proposed revised forms at the May meeting of AQSC; it was noted that this might be delayed by the current prioritisation of urgent work.


	20/65 

	
	The Committee noted and praised the significant and widespread evidence included in the report of good practice across departments. 
	20/66 

	
	
	

	OVERVIEW OF UNDERGRADUATE EXTERNAL EXAMINER REPORTS FOR PARTNER INSTITUTIONS (AQSC/20/17)


	

	Received
	A summary of the undergraduate External Examiner reports for Partner Institutions in 2018/19 and proposed actions in response.

	20/67 

	
	
	

	REPORT FROM FACULTY EDUCATION COMMITTEES (AQSC/20/18)


	

	Received
	A combined report from the Faculty Education Committees (Humanities, Science and Health, and Social Sciences) on action taken by the Executive Deans and Deputy Deans following the meeting on 19 February 2020.

	20/68 

	Resolved
	Approval of recommendations as set out in Appendix A.
	20/69 

	
	
	

	REPORT FROM PARTNERSHIP EDUCATION COMMITTEE (AQSC/20/19)


	

	Received
	A report on action taken on behalf of the Partnerships Education Committee.

	20/70 

	Resolved
	Approval of recommendations as set out in Appendix B.
	20/71 

	
	
	

	ANY OTHER BUSINESS


	

	Noted
	No additional items were discussed.
	20/72 

	
	
	

	DATE OF NEXT MEETING

	

	Noted
	Date of the next meeting: Wednesday 20 May 2020 at 2.00pm 
	20/73 


Ceri Law
January 2020
REPORT TO ACADEMIC QUALITY AND STANDARDS COMMITTEE

FEBRUARY 2020

Report on AQSC resolutions following recommendations from the meetings of the Faculty Education Committees.
ITEMS RESOLVED BY AQSC: COURSE DISCONTINUATIONS

All course discontinuations for the current academic year had previously been suspended for recruitment.

	Department / Partner
	Course title(s)
	Discontinued from
	Rationale

	
	
	
	

	Faculty of Humanities

	Edge Hotel School
	FdA Hotel Management 

FdA Events Management with Hospitality
	Oct-19
	Issues with student funding on accelerated provision.

	LiFTS
	BA Journalism and Economics 

BA Journalism and Economics (Including Placement Year) 

BA Journalism and Economics (Including Year Abroad) 
	Oct-20
	Consolidation of journalism provision following stocktake report to USG. This particular course has had low recruitment with no applications in 2017 or 2018, and one applicant in 2019 that transferred to another course.

	LiFTS
	BA Journalism with Business Management BA Journalism with Business Management (Including Placement Year) BA Journalism with Business Management (Including Year Abroad
	Oct-20
	Consolidation of journalism provision following stocktake report to USG. While the course has attracted a small number of applications, it has had a low conversion rate as no students have enrolled for two years (in 2018 or 2019).

	Faculty of Science and Health

	CSEE
	PhD Computational Economics
	Oct-19
	This course is currently listed as one of the School’s PGR offerings but should have been previously discontinued.  Staff within CFFEA were unaware the course existed and was available as an award to apply for.


	Faculty of Social Sciences

	EBS
	MSc International Accounting and Banking with Professional Placement
	Oct-19
	It has not been possible for previous students on this programme to find appropriate placements which match the level of study. Discussions with relevant people in industry have suggested that going forward the accounting profession will not be offering relevant placements for students on a conversion Masters programme such as this, with focus instead on their graduate programmes and apprenticeship partnerships. We cannot continue to recruit to a programme where we are not confident that students have a fair and reasonable opportunity to complete the placement element.


ITEMS FOR INFORMATION: CURRICULUM DEVELOPMENTS

	Department / Partner
	Course title(s)
	Date of event
	Conditions and recommendations

	Health and Social Care
	BSc Nursing (Adult) 

BSc Nursing (Mental Health) 

BSc Nursing (Adult) Apprenticeship 

BSc Nursing (Mental Health) Apprenticeship
	Dec-19
	A Panel met on 12 December 2019 to discuss the proposed new curriculum for undergraduate nursing in the School of Health and Social Care. The Panel was made up of staff across different faculties in the University, external academic advisors, a service user representative and student representatives.

The new curriculum was approved for delivery from October 2020 subject to the conditions and recommendations outlined in the report. Responses to those conditions and recommendations were approved and signed off by the Chair of the Panel and the representatives of the Nursing and Midwifery Council (NMC). The report of the event is included in Appendix A.  A summary of the approved response is included in Appendix B.


ITEMS FOR INFORMATION: NEW COURSE DEVELOPMENTS

	Department/ School/Centre
	Course Title(s)
	Proposed Start Date
	Approval Route
	Current Approval Stage
	Date

	Faculty of Humanities

	Literature, Film and Theatre Studies
	BA Drama and Film 

BA Drama and Film (Including Foundation Year)

BA Drama and Film (Including Year Abroad)

BA Drama and Film (Including Placement Year)
	Oct-20
	Category 1

Dean approval (according to provision)
	FINAL: Development stage approved (for publicity purposes)
	Jan-20

	
	Key Features/Notes: None

	Literature, Film and Theatre Studies
	MA Literature and Creative Writing
	Oct-20
	Category 1

Dean approval (according to provision)
	FINAL: Development stage approved (for publicity purposes)
	Feb-20

	
	Key Features/Notes: None

	Philosophy and Art History
	BA Art History, Visual Culture and Media Studies

BA Art History, Visual Culture and Media Studies (Including Foundation Year)

BA Art History, Visual Culture and Media Studies (Including Year Abroad)

BA Art History, Visual Culture and Media Studies (Including Placement Year)
	Oct-20
	Category 1

Dean approval (according to provision)
	FINAL: Development stage approved (for publicity purposes)
	Jan-20

	
	Key Features/Notes: None

	Philosophy and Art History
	BA Social Change

BA Social Change (Including Foundation Year)

BA Social Change (Including Year Abroad)

BA Social Change (Including Placement Year)
	Oct-20
	Category 1

Dean approval (according to provision)
	FINAL: Development stage approved (for publicity purposes)
	Jan-20

	
	Key Features/Notes: None


	Faculty of Science and Health

	Life Sciences
	MSc Health Genomics
	Oct-20
	Category 1

Dean approval (according to provision)
	FINAL: Part 1 approved (for publicity purposes)
	Nov-19

	
	Key Features/Notes: None

	Life Sciences
	MSc Structural Biology and Drug Design
	Oct-20
	Category 1

Dean approval (according to provision)
	FINAL: Part 1 approved (for publicity purposes)
	Nov-19

	
	Key Features/Notes: This course was initially proposed to be introduced from October 2020 before being postponed to October 2021. However it will now be introduced from October 2020.

	Sport, Rehabilitation and Exercise Sciences
	MSc Coaching Science
	Oct-20
	Category 2 – AQSC Approval
	FINAL: Development stage approved (for publicity purposes)
	Feb-20

	
	Key Features/Notes: At Concept Stage the course title was MSc Sports Performance and Coaching but has now changed to MSc Coaching Science.



	Faculty of Social Sciences

	Economics
	MA Financial Economics

MA International Economics

MA Management Economics
	Oct-20
	Category 1 Dean approval (according to provision)
	FINAL: Part 1 approved (for publicity purposes)
	Dec-19

	
	Key Features/Notes: None


Karen Leeder, Hannah Hammond, Kayt Newman

Quality and Academic Development Managers

February 2020

UNIVERSITY OF ESSEX

PARTNERSHIPS EDUCATION COMMITTEE

REPORT TO ACADEMIC QUALITY AND STANDARDS COMMITTEE

FEBRUARY 2020
Report on AQSC resolutions following recommendation by the Partnerships Education Committee.
	ITEMS RESOLVED BY AQSC

	
	

	1. COURSE VALIDATION 



	Kaplan Open Learning (University of Essex Online)

	

	Received
	Report of the Validation of the MSc Nursing programme at Kaplan Open Learning.

	
	

	Resolved
	The following course(s) should be introduced with effect from April 2020.  The response to the conditions and recommendations outlined in the report had been received by the agreed deadlines.  All conditions had been met.  The course(s) would be approved for 5 years (until 2024/25) and reviewed at the next Health PGT Periodic Review. 

	
	

	
	· MSc Nursing

Incorporating the following named exit awards:

PG Dip Nursing

PG Cert Nursing

	
	

	
	· PG Dip Nursing

Incorporating the following named exit awards:

PG Cert Nursing

	
	

	
	· PG Cert Nursing

	
	

	
	· CPD Short Course

	
	

	2. SOUTH ESSEX COLLEGE PERIODIC REVIEW



	Resolved
	As part of the on-going exit plan arrangements with South Essex College the Deputy Dean of Partnerships would consider the ARC report, the External Examiner reports, programme specifications, and module outlines of those programmes due for review to determine whether a more in-depth Periodic Review is required.  All students were due to complete their course at the end of 2019/20.

	
	

	
	The following programmes were due for review during 2018-19

· BA (Hons) Business Studies (final cohort graduated in 2018/19)

	
	

	
	The following programmes were due for review during 2019-20

· BA (Hons) Computer Games Design (final cohort due to graduate 2019/20)

	
	

	
	The following programmes were due for review during 2020-21

· BA (Hons) Psychology and Sociology (final cohort due to graduate in 2019/20)

· BA (Hons) Sports Studies (final cohort due to graduate in 2019/20)

· BA (Hons) Special Education Studies (final cohort due to graduate in 2019/20)

	
	

	
	The Deputy Dean was reassured by the documentation of the above named programmes, and no risks were identified, and concluded that an in-depth Periodic Review was not required.  Any student due to return from intermission or requires reassessment post-reassessment period will be transferred to the identical programme validated by the new awarding body.

	
	

	3. COURSE DISCONTINUATIONS



	Resolved
	The following programmes had been suspended and were not open to new applicants with effect from 2019/20.  They should now be permanently discontinued.

	
	

	
	Tavistock and Portman NHS Foundation Trust

	
	

	
	· Working with Education: A Psychoanalytical Observational Approach

Rationale
This course has not recruited well over the past few years. There are currently no students enrolled on this programme.

· PgCert/PgDip Systemic Approaches to working with individuals, families and organisations

Rationale
This course has been replaced by a Grad Cert (Foundation) and PgCert (Intermediate) version. There are currently no students enrolled on this programme.

· DProf Consultation and the Organisation (D10D Interim validated course)

Rationale
This course has been replaced by the Integrated Professional Doctorate (IPD) Advanced Practice and Research: Consultation and the Organisation. There are 3 remaining students in the research phase of this programme and are due to complete by 2021.

· (Pen Green Site of Delivery only) PgCert Child, adolescent and family mental well-being: multidisciplinary practice

Rationale
This course has been replaced by a Grad Cert (Foundation) and PgCert (Intermediate) version. There are no students enrolled.

· PgCert Mental health and well-being: multi-disciplinary practice with older adults (D24OA)

Rationale
This course did not recruit well. There are no students remaining on this programme.

· DProf Social Care and Emotional Wellbeing (D50)             

Rationale
The course was replaced by the Integrated Professional Doctorate (IPD) in Advanced Practice and Research: Social Work and Social Care. There are no students enrolled.

· MA/PgCert/PgDip Social Care and Emotional Wellbeing (D50M)

Rationale
This course did not recruit well. This programme was suspended in September 2019 and there are no students enrolled. There are no students enrolled.

· DProf Social Work and Emotional Wellbeing (D60)

Rationale
This course was replaced by the Professional Doctorate (IPD) in Advanced Practice and Research: Social Work and Social Care.  There are no students enrolled.

· MA/PgCert/PgDip Social Work and Emotional Wellbeing (D60M)       

Rationale
This course did not recruit well. This programme was suspended in September 2019. There are no students enrolled.        

· DProf Child and Educational Psychology (M5)

Rationale                                      

This course was replaced by the Integrated Professional Doctorate (IPD) in Advanced Practice and Research: Child and Educational Psychology. There are 5 students remaining in the final stage of the course and are expected to complete at the end of 2020

· (Site of Delivery – Devon) Working with children, young people and families: a psychoanalytic observational approach (M7D)

Rationale
This course has not recruited well over the past few years. There are no students enrolled.     

· (Site of Delivery – Oxford) Working with children, young people and families: a psychoanalytic observational approach (M7O)

Rationale
This course has not recruited well over the past few years. There are no students enrolled.     

· MA/PgDip/PgCert Working with Infants and the Early Years: A Psychoanalytic Observational Approach (M9)

Rationale
This course has not recruited well over the past few years. There is 1 student remaining on the programme and expected to complete in 2020. It will still run in Belfast (M9N)

· MA/PgDip/PgCert Working with Adolescents: A Psychoanalytic Observational Approach (Site of Delivery – NSCAP)

Rationale
This course has not recruited well over the past few years. There are no students enrolled.

· MA/PgDip/PgCert Working with Adolescents: A Psychoanalytic Observational Approach (M33)

Rationale
This course has not recruited well over the past few years. There are no students enrolled.

· MA/PgDip/PgCert Safeguarding, Risk and Therapeutic Practice in Social Work and Social Care (M55)

Rationale
This course has not recruited well over the past few years. There are no students enrolled.

	
	

	4. SITE VALIDATION EXTENSION REQUEST



	Resolved
	The site validation period be extended for the following Tavistock and Portman NHS Foundation Trust sites until 2020/21 academic year:

· Northern School of Child and Adolescent Psychotherapy (NSCAP) – Leeds

· Gloucestershire Counselling Service – Stroud

· Birmingham Trust for Psychoanalytic Psychotherapy (BTPP) – Birmingham

· North Bristol NHS Trust (NBT) – Bristol

· Child and Adolescent Child Psychotherapy Northern Ireland (CAPPNI) – Belfast

· AIPPI Milan – Milan

· AIPPI – Genoa – Genoa

· Centro Studi Martha Harris – Florence

Note: Pen Green Research Base (Corby) site is excluded from this request as 2 students are remaining and the programme is due for discontinuation.




Dawn Mott

Partnerships Manager 

February 2020
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