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	Mr Neil Bamber, Ms Eigaude Bertasiute, Mr Osei Downes, Mr Ruairi Hipkin, Professor Roderick Main, Mr Andrew McIntosh, Ms Claire Nixon, Professor David Pevalin, Dr Chris Saker


	Apologies
	Dr Dominic Micklewright, Professor Aletta Norval, Dr David Penman, Ms Rhoda Quist


	Secretary
	Ms Liz Laws, Senior Quality and Academic Development Manager
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	GENERAL BUSINESS
	

	
	

	INTRODUCTION AND ANNOUNCEMENTS
	

	Noted
	The Chair welcomed Mr McMellor, who was attending in the absence of Mr Paul Smart.
	16/150 

	
	

	STARRING OF AGENDA ITEMS
	

	The following items were starred for discussion in addition to the circulated agenda:

4.

	16/151 

	BUSINESS TAKEN WITHOUT DISCUSSION
	

	Approved
	Without discussion, those items not already starred on the agenda or indicated at the meeting.
	16/152 

	
	
	

	Minutes of meeting held on 9 MARCH 2016 (AQSC/16/23)
	

	Approved
	Minutes of the meeting held on 9 March 2016.
	16/153 

	
	
	

	MATTERS ARISING
	

	Reported
	There were no matters arising.
	16/154 

	
	
	

	SECTION A – EDUCATION STRATEGY AND POLICY
	

	
	
	

	QUALITY and development report (aqsc/16/24)
	

	Received
	A report from the Quality and Academic Development team on internal and external developments relating to academic quality and standards.


	16/155 

	Reported
	The Quality Assurance Agency was consulting on revised Subject Benchmark Statements in the following areas:

· Physics, Astronomy and Astrophysics
deadline 27 May 2016

· Art and Design (deadline 27 May 2016)

· Landscape Architecture (deadline 27 May 2016)

· Communication, Media, Film and Cultural Studies (deadline 10 June 2016)

· Social Work (deadline 17 June 2016)

· Youth and Community Work (deadline 17 June 2016)

· Music (deadline 24 June 2016)

· Materials (deadline 24 June 2016)

· Psychology (deadline 24 June 2016)

· Health Studies (deadline 24 June 2016)

· History of Art, Architecture and Design (deadline 24 June 2016)

· Events, Hospitality, Leisure, Sport and Tourism (deadline 24 June 2016)

Since the last meeting of AQSC, QAA has published revised Subject Benchmark Statements for the following area:

· Town and Country Planning


	16/156 

	Reported
	In March 2016, HEFCE published a revised operating model for quality assessment in higher education in England.  HEFCE was proposing to undertake a series of pilots during 2016/17 to test and develop the new model, which would then be put into practice across the sector from 2017/18.


	16/157 

	
	In May 2016, HEFCE had confirmed that the revised operating model for quality assessment would be delivered via three organisations.  The Quality Assurance Agency would oversee: gateway into the higher education system; verification of a provider’s approach to its own processes; response to unsatisfactory quality investigations; and international activity / TNE.  The Higher Education Academy would be responsible for degree standards, and the Leadership Foundation for Higher Education would be responsible for support for governing bodies.


	16/158 

	
	Providers would be required to submit an Annual Provider Review to HEFCE (an enhanced version of the current annual accountability process) and to undergo a periodic Assurance Review visit, which would test governing body assurances on the institution’s oversight of quality and standards, in addition to finance and corporate governance.  Confirmation of when the University would be required to submit the first review was expected in July 2016 (current expectation was for a requirement to report at the end of 2016).

	16/159 

	
	The committee noted it was important to consider the model for quality assessment alongside the proposed Teaching Excellence Framework (which was covered under item 7 on the agenda).
	16/160 

	
	
	

	QUALITY ASSESSMENT AND TEACHING EXCELLENCE FRAMEWORK (AQSC/16/25)
	

	
	
	

	Received
	A report summarising key points contained within the BIS white paper on higher education and the HEFCE revised operating model for quality assessment, including timelines for implementation.

	16/161 

	Reported
	In May 2016 the Department for Business, Innovation and Skills published a white paper setting out the government's plans to reform the higher education and research system (‘Success as a Knowledge Economy: Teaching Excellence, Social Mobility & Student Choice’) together with details of a Teaching Excellence Framework (TEF).

	16/162 

	
	The paper set out plans to create an Office for Students (OfS), merging the Office for Fair Access with the learning and teaching functions of the Higher Education Funding Council for England.  The seven research councils, Innovate UK and the research and innovation responsibilities of HEFCE were to be brought together in a new body called UK Research and Innovation (UKRI).  OfS would oversee a register of higher education providers, and the proposals in the white paper were designed to make it easier for new providers to offer their own degrees, and to obtain degree awarding powers and university title.

	16/163 

	
	BIS were keen to increase student choice and as part of this they would be gathering more information on options for accelerated study and two-year degrees; modular study; and credit accumulation and transfer – to assess whether students should be able to switch university course more easily.  Widening participation remained a central aim and providers would be required to have in place an Access Agreement and to publish information on the gender, ethnicity and social backgrounds of their student intake.

	16/164 

	
	Participation in TEF would be voluntary.  The exact timelines were subject to change, including what was considered to be the first year (yet to be confirmed by BIS as either 2015/16 or 2016/17).  In its first year, all providers with a successful QAA review would be deemed to have met expectations.  From year two, a pilot year, teaching excellence would be assessed via a set of core metrics, benchmarked and reported on separately for students from different backgrounds.  Year three would be the first full year of TEF assessment across the sector.  From 2019/20, the TEF might be conducted at subject level and might also include PGT courses.

	16/165 

	
	BIS had issued a technical consultation for year two of the TEF.  Proposed metrics were: student satisfaction with teaching, assessment and feedback; academic support scales from the NSS; retention using HESA UK Performance Indicators; and the proportion in employment or further study using six month DLHE data.  Institutions would be able to provide contextual information and a limited amount of additional evidence to support their TEF assessment.

	16/166 

	
	The PVC (Education) was co-ordinating a response to the consultation, and work was underway with the Strategic Planning and Change Section to review the metrics, benchmarks and student characteristics.

	16/167 

	
	The call for TEF assessors was expected in June 2016 and would draw from staff, students and employer representatives across the HE sector.  Ms Nixon, Head of Quality and Development, was in touch with the Students’ Union and would continue to liaise over representation and reflection of the student voice.
	16/168 

	
	
	

	STUDENT REPRESENTATIVES POLICY (AQSC/16/26)
	

	
	
	

	Received
	A report following the annual review of the Student Representatives policy, including proposed amendments.

	16/169 

	Reported
	The proposed changes were designed to clarify activity which should be taking place and the links with departments, and to enable more effective student representation on committees.

	16/170 

	
	Under the revised policy, the roles of course and year representatives would be combined into a Student Representative role, with an enhanced description of their role.  After a year as a Student Representative, progression would be possible to Senior Student Representative.  Student Representatives would report to the Course Rep Assistant in the Students’ Union as opposed to the Faculty Convenors.

	16/171 

	
	Students would be self-selected rather than being elected, and the SU and departments would work with students to support and oversee the selection process and monitor representation and attendance at relevant committees.  Training would ensure students were aware of their responsibilities and the expected level of active engagement and attendance at relevant meetings and events.

	16/172 

	
	Stronger emphasis was placed on the requirement for dates of meetings to be set and communicated earlier, and to allow time for representatives to seek feedback in advance.  The Student Staff Liaison Committees would be required to include ‘Student Business’ as a standing item.

	16/173 

	
	AQSC noted that there had been improvement in the level and quality of engagement by student representatives over recent years, and congratulated the Students’ Union and individuals involved for their efforts.


	16/174 

	Recommended to Education Committee
	The revised Student Representatives Policy attached in Appendix A should be recommended to Senate. A small amendment was suggested to the wording around how student representatives’ performance would be assessed and had been included in the appended version.
	16/175 

	
	
	

	AMENDMENTS TO THE MARKING POLICY (AQSC/16/27)
	

	
	
	

	Received
	A report proposing amendments to the University Marking Policy.

	16/176 

	Reported
	The proposed amendments were designed to clarify the current policy and practice, and had been made in response to feedback from departments, the Students’ Union and AQSC.

	16/177 

	Noted
	Under the current policy, marks for participation could contribute to no more than five percent of the overall module mark, and should relate to a module learning outcome. Members of AQSC noted that there was a range of activity on courses which required participation which could fall outside of the scope of this requirement (for example participation in productions or performances).


	16/178 

	Resolved
	The wording in the policy recommended to Education Committee should be further amended to clarify that marks for participation were for participation in tutorial, class or seminar discussions.


	16/179 

	Noted
	The inclusion of information around anonymous marking was welcomed, including the clarification that anonymous marking did not have to apply to formative assessment (although departments could choose to mark formative assessment anonymously where appropriate).  

	16/180 

	
	AQSC had previously discussed the varying views around anonymous marking. A review was expected to be initiated during 2016/17.  AQSC noted that it would be useful to consider how anonymity was protected, for example where cover sheets were requested to ensure particular circumstances were considered during marking.

	16/181 

	
	The wording in the policy relating to anonymous marking was supported with slight amendments to remove duplication around department choice over whether to implement anonymous marking or not (ability to choose would be unaffected).

	16/182 

	
	It was noted that the Task and Finish Group considering the information External Examiners were provided with would be making a recommendation for assessment cover sheets to indicate if work had been moderated.  This would help to provide clearer information around internal moderation to External Examiners and students, particularly those who may be considering a request for a re-mark.


	16/183 

	
	The wording around requests for a re-mark was supported with some amendments to ensure that the requirements for second or double marking and when new markers might be required were aligned and clear under both a request for a re-mark (section 3) and in the section on reconciliation (section 4).  It would also be made clearer that the level of feedback to students after a re-mark should align with University expectations.

	16/184 

	Recommended to Education Committee
	The proposed revisions to the Marking policy as set out in Appendix B (which reflect the changes requested by AQSC) should be approved.  Approval was not being sought from Senate as the changes did not represent a change to the meaning or application of the policy in practice.


	16/185 

	Noted
	The proposed amendments prompted some discussion around the sections on the use of internal and external markers, and whether there was a need for further clarification or consideration of the University’s requirements.  There had been some enquiries from departments during 2015/16 over how to approach their marking in light of increased student numbers and increased focus on research activity, and it was agreed that some direction was needed.  It was also noted that the marking policy and any revisions to the Graduate Teaching Assistant (GTA) contract and role should remain in line.

	16/186 

	Recommended to Education Committee
	A Task and Finish Group should be established to consider the University’s policy on internal and external staff for marking.  The Group would be asked to consider the role and requirements of permanent teaching staff, and marking which might be carried out by GTAs and external staff.  The review would be carried out during 2016/17, chaired by a Deputy Dean (Education).  Reports would be made initially to AQSC, with any proposed changes to be requested through Education Committee for approval by Senate.
	16/187 

	
	
	

	STUDENT ASSESSMENT OF MODULES AND TEACHING BIENNIAL REVIEW (AQSC/16/28)
	

	
	
	

	Received
	A report to provide a summary of developments in policy and procedure for module evaluation following the biennial review.

	16/188 

	Noted
	The timing and nature of feedback to students in response to the survey were discussed, and whether it was possible or desirable to provide any information at the time students were making their module choices.  This had been identified as an area for further investigation in the paper, and no recommendations had as yet been made.

	16/189 

	
	The new system provided clearer reporting on individual scores of staff teaching on a module, which had raised a number of concerns over the confidentiality of data.  AQSC noted that no changes had been proposed in the paper.  Work was ongoing to seek and collate feedback on the policy and comments had been received since the paper was submitted to the Committee around the definitions of raw and processed data and access to each of these.  Feedback received following the meeting would be considered and included in the report to Education Committee, highlighting key areas for discussion around confidentiality and access to data.

	16/190 

	
	AQSC supported the recommendations made in the report, subject to amendments to the definition of thresholds for including teaching staff in the survey and to the information around the format of feedback to students on actions taken. It was also agreed that reference should be made to the Directors of Education in the policy.  These would be included in the recommendation to Education Committee set out below.

	16/191 

	Recommended to Education Committee
	The amended Student Assessment of Modules and Teaching policy should be recommended to Senate as set out in Appendix C, covering the following areas:
· Approval for optional question sets should be transferred to the Deputy Dean (Education), advised by Quality and Academic Development.

· The threshold for including staff members in SAMT questionnaires should be specified as 25% of teaching time on the module (still retaining the ability for those with lower levels of teaching time to be included)

· The policy statement in relation to student feedback should be revised to strengthen the requirement for students to be given information about action in response to the previous survey before they complete their own
· Directors of Education should be included in the policy amongst staff who are able to view raw data.

	16/192 

	SECTION B – ACADEMIC BUSINESS
	

	
	
	

	FACULTY OF HUMANITIES 
	

	
	
	

	Faculty Education Committee Report to AQSC (AQSC/16/29)

	

	Received
	A report from the Faculty Education Committee (Humanities) held on 11 May 2016.


	16/193 

	Reported
	In addition to the items reported from the Faculty, the Chair highlighted that the Faculty Convenor, Mr Hipkin, had presented a paper to the Faculty Education Committee seeking support for a variation to the Rules of Assessment designed to help Law students to achieve a qualifying law degree through reassessment after their graduation.  The Committee had supported the proposal, which would be submitted to Education Committee and Senate for approval.  AQSC congratulated Mr Hipkin on this achievement.


	16/194 

	Approval of new course (postgraduate research type one)
	

	Reported
	The Deputy Dean (Education), on behalf of the Executive Dean, had approved the following Postgraduate Research course (Type 1) to be offered from October 2016.  The course was a further addition to the courses which included an alternative form of work, for example through shorter written work combined with curation of an exhibition.
School of Philosophy and Art History:

· PhD/MPhil/MPhD Curating


	16/195 

	Approval of new courses (Category One)
	

	Reported
	International Academy:

The Executive Dean had given Part 2 approval for the following course to be introduced with effect from April 2016. There were no conditions or recommendations attached to the course approval. The course would be included in the Periodic Review of the department’s undergraduate provision due to be held in 2018/19.  The Executive Dean had previously approved the course for publicity purposes (Part 1).

· English Plus Study Abroad


	16/196 

	
	School of Law:

The Executive Dean had given Part 2 approval for the following courses to be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The course would be included in the Periodic Review of the department’s undergraduate provision due to be held in 2017/18:

· LLB Law with Business

· LLB Law with Business (including Year Abroad)

· LLB Law with Business (including Placement Year)


	16/197 

	
	School of Philosophy and Art History:

The Executive Dean had given Part 2 approval for the following courses to be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The course would be included in the Periodic Review of the department’s undergraduate provision due to be held in 2018/19:

· BA Global Studies

· BA Global Studies (including Year Abroad)


	16/198 

	
	School of Philosophy and Art History:

The Executive Dean had given Part 2 approval for the following courses to be introduced with effect from October 2017. There were no conditions or recommendations attached to the course approval. The course would be included in the Periodic Review of the department’s undergraduate provision due to be held in 2018/19:

· BA Global Studies (Part Time) 


	16/199 

	Approval of new courses for publicity purposes
	

	Reported
	The Executive Dean had approved the following courses for publicity purposes (Part 1) to be offered from October 2016:

International Academy:

· BSc Actuarial Science (4 years including foundation year)

· International Foundation Programme pathway into BSc Actuarial Science

· BSc Mathematics (4 years including foundation year)


	16/200 

	Course discontinuation and change to admission status
	

	Resolved
	The following courses should be discontinued with effect from October 2016:

School of Law:

· LLM Internet Law and Graduate Diploma


	16/201 

	Reported
	The Deputy Dean (Education) had approved that the following courses should no longer admit students directly onto them with effect from October 2017.  Students would, however, still be able to transfer onto these courses.

School of Law:

· LLB Law (including Placement Year)

· LLB Law with Business (including Placement Year)

· LLB Law with Human Rights (including Placement Year)

· LLB Law with Philosophy (including Placement Year)

· LLB  Law with Politics (including Placement Year)
The Committee observed that by not advertising a placement year version of a course, there was potential for reducing the number of students who might apply.  In the case of the Law courses, the change was designed to reflect the number of placements available, and emphasise the need for students to find a placement rather than expect one to be available in every case.


	16/202 

	Reported
	As part of the creation of the Centre for Social Work, a review was carried out of the courses and modules which had previously been offered in the Centre for Education.  It was agreed that the following courses would no longer be offered.  The discontinuation of these courses had been approved by the Head of Department, by the Executive Dean as Chair of the Faculty Education Committee and by the Deputy Dean (Education) as Chair of the Academic Quality and Standards Committee.
· Foundations of Working with Learners with Learning Difficulties and Disabilities (CER B7601A)

· Foundations of Working with Learners with Learning Difficulties and Disabilities (CER B7602A)

· Foundations of Working with Learners with Learning Difficulties and Disabilities (CER B760MO)

· Safeguarding Vulnerable Adults (CER L5001A)

· Safeguarding Vulnerable Adults (CER L5002A)

· Safeguarding Vulnerable Adults (CER L500MO)

· Managing Continuing Care (CER L5101A)

· Managing Continuing Care (CER L5102A)

· Managing Continuing Care (CER L510MO)

· Learning Communities and the Learning Journey (CER X1901A)

· Learning Communities and the Learning Journey (CER X1902A)

· Learning Communities and the Learning Journey (CER X190MO)

· Mentoring and Coaching in Learning Organisations (CER X1911A)

· Mentoring and Coaching in Learning Organisations (CER X1912A)

· Mentoring and Coaching in Learning Organisations (CER X191MO)

· Leadership Development (CER N10112)

· Digital Enterprise and Innovation (CER N10212)

· Practice Education in Social Work (DIP X1921A)

· Practice Education in Social Work (DIP X1922A)

· Practice Education in Social Work (DIP X192MO)


	16/203 

	
	
	

	New and amended course titles
	

	Reported
	The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016:

International Academy:

From:

· BA Media, Culture and Society (4 years including foundation year)

To:

· BA Communications and Digital Culture (4 years including foundation year)

These changes also apply to the standard 3 year, study abroad and placement year variants of the course delivered by the Department of Sociology in the Faculty of Social Sciences.

	16/204 

	Reported
	The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016:

Department of Literature, Film and Theatre Studies: 

From:

· MA Wild Writing

To:

· MA Wild Writing: Literature, Landscape and the Environment
	16/205 

	
	
	

	FACULTY OF SCIENCE AND HEALTH 
	

	
	
	

	Faculty Education Committee Report to AQSC (AQSC/16/30)
	

	Received
	A report from the Faculty Education Committee (Science and Health) held on 11 May 2016.
	16/206 

	
	
	

	Periodic Review
	

	Noted
	AQSC highlighted the importance of ensuring that deadlines for response to conditions and recommendation were set by panels for both Periodic Reviews and new courses, and that these were reported on through the committees to confirm they had been met.  The Quality and Academic Development team planned to include this in the annual review of procedures over the summer and in updates to guidance in advance of 2016/17.


	16/207 

	Department of Mathematical Sciences
	

	Received
	The report of a periodic review event that had taken place on 28 January 2016 to consider the Department of Mathematical Sciences undergraduate provision.


	16/208 

	Reported


	The department had been successful in receiving recognition of certain courses by the Institute and Faculty of Actuaries (IFoAs) and by the Institute of Mathematics and its applications (IMA).  At the time of the Review, the IFoA had granted exemptions against seven of its nine core technical subjects (CT1-7).  Since the Review, confirmation had been received that exemption had been approved for the eighth (CT8).  The department was planning to apply for Royal Statistical Society Accreditation during 2016/17.

	16/209 

	Resolved
	The following courses in the Department of Mathematical Sciences should continue until the next cycle of periodic review which would be held in academic year 2020-21.

Approval was subject to the response to the conditions and recommendations outlined in the report being met by agreed deadlines.  

· BSc Mathematics

· BSc Mathematics (including Year Abroad) 

· BSc Mathematics (including Placement Year)

· BSc Actuarial Science

· BSc Actuarial Science (including Year Abroad)

· BSc Actuarial Sciences (including Placement Year)

· BSc Mathematics with Physics

· BSc Mathematics with Physics (including Year Abroad)

· BSc Mathematics & Statistics

· BSc Mathematics & Statistics (including Placement Year)

· BSc Mathematics with Computing

· BSc Mathematics with Computing (including Year Abroad)

· BSc Mathematics with Computing (including Placement Year)

· BSc Economics & Mathematics

· BSc Economics & Mathematics (including Year Abroad)

· BSc Finance & Mathematics

· BSc Finance & Mathematics (including Year Abroad)

The following courses were discontinued and were on teach out for continuing students:

· BSc Mathematics for Secondary Teaching

· BSc Mathematics with Economics

· BSc Mathematics with a Modern Language

· BSc Mathematics with a Modern Language (including Year Abroad)

· BSc Accounting & Mathematics

· BSc Accounting & Mathematics (including Year Abroad)

· BSc Computing & Mathematics

· BSc Computing & Mathematics (including Year Abroad)

· BSc Management & Mathematics

· BSc Management with Mathematics

· BSc Mathematics, Cryptography and Network Security (including Year Abroad)

· BSc Management, Mathematics and Economics

The following courses were discontinued and had no continuing students:

· BSc Management and Mathematics (including Year Abroad)

· BSc Management with Mathematics (including Year Abroad)

· BSc Mathematics and Statistics (including Year Abroad)

· BSc Mathematics for Teaching (including Year Abroad)


	16/210 

	School of Health and Human Sciences
	

	Received
	The recommendations and conditions of a Periodic Review event that took place on 22 March 2016 to consider the School of Health and Human Sciences Pre-Registration Nursing Programmes.


	16/211 

	Resolved
	The following courses should continue for a further five years until the next cycle of Periodic Review which would be held in academic year 2020-21. This would be subject to the response to the conditions and recommendations being met by agreed deadlines and to approval by the Chair of the FEC and Chair of AQSC following consideration of the final report.  

· BSc Nursing (Adult)

· BSc Nursing (Mental Health)

· BSc Nursing (Adult) Work-Based Learning 

· BSc Nursing (Mental Health) Work-Based Learning

· MSc Nursing (Adult) (Pre-Registration)

· MSc Nursing (Mental Health) (Pre-Registration)


	16/212 

	Received
	The recommendations and conditions of a Periodic Review event, which included the validation of new course pathways, which took place on 19-20 January to consider the School of Health and Human Sciences Occupational Therapy and Physiotherapy Programmes.


	16/213 

	Resolved
	The following courses should continue for a further five years until the next cycle of Periodic Review which would be held in academic year 2020-21. This would be subject to the response to the conditions and recommendations being met by agreed deadlines and to approval by the Chair of the FEC and Chair of AQSC following consideration of the final report.   

· BSc (Hons) Physiotherapy (4 year part time)


Incorporating the following exit awards:



- Certificate of Higher Education Rehabilitation Studies



- Diploma of Higher Education Rehabilitation Studies

· BSc (Hons) Occupational Therapy (4 year part time)


Incorporating the following exit awards:



- Certificate of Higher Education Rehabilitation Studies



- Diploma of Higher Education Rehabilitation Studies



- BSc Rehabilitation Studies 

· MSc Occupational Therapy (Pre-registration) 


Incorporating the following exit awards:



- Postgraduate Certificate Health Studies



- Postgraduate Diploma Health Studies



- Postgraduate Diploma Occupational Therapy

The following variants of the courses were approved for October 2017 entry. This would be subject to the response to the conditions and recommendations being met by agreed deadlines and to approval by the Chair of the FEC and Chair of AQSC following consideration of the final report.  

· BSc (Hons) Physiotherapy (3 year full time)

· BSc (Hons) Occupational Therapy (3 year full time)
	16/214 

	
	
	

	Approval of new courses (category two)
	

	
	
	

	Resolved
	School of Biological Sciences

The following new courses should be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The courses would be included in the Periodic Review of the Centre’s undergraduate provision due to be held in 2020-21. 

· BSc Sports Performance and Coaching

· BSc Sports Performance and Coaching (including Placement Year)

· BSc Sports Performance and Coaching (including Year Abroad)
	16/215 

	
	
	

	Approval of new courses (category one)
	

	
	
	

	Resolved
	School of Biological Sciences

The Executive Dean had given Part 2 approval for the following courses to be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The course would be included in the Periodic Review of the department’s postgraduate provision due to be held in 2016-17:

· MSc Cancer Biology
The Executive Dean had previously approved the course for publicity purposes (Part 1) to be offered from October 2016.
	16/216 

	
	
	

	New and amended course titles
	

	
	
	

	Reported
	School of Biological Sciences

The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016.  These changes also apply to the Year Abroad and Placement Year variants of the course.

From:

· BSc Applied Sports Science and Coaching 

To:

· BSc Sports Performance and Coaching*
* The approved title change for these courses was made following Part 1 approval, although official Part 2 approval is still being sought. 


	16/217 

	
	School of Computer Science and Electronic Engineering

The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016: 

From:

· MSc Telecommunications Information Systems
To: 
· MSc Advanced Communication Systems

	16/218 

	
	School of Health and Human Sciences

The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016: 

From: 

· DOCTC84136 Clinical Psychology

To: 

· DOCTC84136 Applied Psychology
	16/219 

	
	
	

	Change of proposed date of introduction of new courses

	

	Resolved 
	School of Biological Sciences
The Executive Dean had given Part 1 approval for the following course to be introduced with effect from October 2016. The start date of this course has now been revised and the course would be introduced with effect from October 2017 instead:

· MSc Sports and Performance Science
	16/220 

	
	
	

	FACULTY OF SOCIAL SCIENCES
	

	
	
	

	Faculty Education Committee Report to AQSC (AQSC/16/31)

	

	Received
	A report from the Faculty Education Committee (Social Sciences) held on 11 May 2016.
	16/221 

	
	
	

	Periodic Review

	

	Noted
	For the first time in 2015/16, Periodic Review panels were able to recognise developments in progress.  These were areas where the department had identified an issue and had planned action in response (where otherwise the panel would have set a condition or recommendation).  Members of AQSC wanted to ensure that areas raised under this category continued to be monitored.


	16/222 

	Resolved
	‘Developments in progress’ should be included in the department’s response to conditions and recommendations.


	16/223 

	Department of Government
	

	Received
	The report of a periodic review event that had taken place on 3 March 2016 to consider the Department of Government undergraduate provision.


	16/224 

	Reported
	The Deputy Dean (Education) highlighted the development in progress, as recommended by the review panel, which stated that the department was encouraged to continue developing the use of the summer term.  Since the review had taken place the importance of ongoing activity for students in the Summer term had become more prominent; critically around Tier 4 requirements, the exemption of home students to council tax requiring full time study, and full time tuition and accommodation fees that students were required to pay. Therefore, the urgency to address the issue had increased significantly and the Deputy Dean (Education) noted that although this was marked as a development in progress in the report this was now subject to more immediate action.


	16/225 

	Resolved
	The following courses should continue for a further five years until the next cycle of Periodic Review which would be held in the academic year 2020-21. The response to the recommendations outlined in the report had been received by the agreed deadlines, and approved by the Chair of the review.
· BA Economics and Politics

· BA Economics and Politics (Including Year Abroad) 

· BA Economics and Politics (Including Placement Year) 

· BA Elections, Public Opinions and Parties (Including Six-Month Placement) 

· BA Elections, Public Opinions and Parties (Including Year Abroad)

· BA Elections, Public Opinions and Parties (Including Placement Year)

· BA Elections, Public Opinions and Parties (Including Six-Month Placement)

· BA International Relations

· BA International Relations (Including Year Abroad)

· BA International Relations (Including Placement Year)

· BA International Relations (Including Six-Month Placement)

· BA Philosophy, Politics and Economics 

· BA Philosophy, Politics and Economics (Including Year Abroad)

· BA Philosophy, Politics and Economics (Including Placement Year)

· BA Political Economics

· BA Political Economics (Including Year Abroad)

· BA Political Economics (Including Placement Year)

· BA Political Economics (Including Six-Month Placement)

· BA Political Theory and Public Policy 

· BA Political Theory and Public Policy (Including Year Abroad)

· BA Political Theory and Public Policy (Including Placement Year)

· BA Political Theory and Public Policy (Including Six-Month Placement)

· BA Politics

· BA Politics (Including Year Abroad)

· BA Politics (Including Placement Year)

· BA Politics (Including Six-Month Placement)

· BA Politics with Human Rights

· BA Politics with Human Rights (Including Year Abroad)

BA Politics with Human Rights (Including Placement Year)


	16/226 

	Centre for Psychoanalytic Studies
	

	Received
	The report of a Periodic Review event that took place on 14 March 2016 to consider the Centre for Psychoanalytic Studies’ undergraduate provision.


	16/227 

	Resolved
	The following courses should continue for a further five years until the next cycle of Periodic Review which would be held in the academic year 2020-21. The response to the recommendations outlined in the report had been received by the agreed deadlines, and approved by the Chair of the review.  

· FdA Therapeutic Communication and Therapeutic Organisations

· BA Therapeutic Communication and Therapeutic Organisations

· BA Therapeutic Care

BA Psychoanalytic Studies (from October 2016) 
	16/228 

	
	
	

	Approval of new courses (Category 2)

	

	Resolved
	Department of Language and Linguistics 

The following new courses should be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The courses would be included in the Periodic Review of the Centre’s undergraduate provision due to be held in 2018-19. 

· BA Linguistics (Including Placement Year) 

· BA English Language and Linguistics (Including Placement Year)*
· BA English Language and Teaching English as a Foreign Language (Including Placement Year)

· BA English Language and Language Development (Including Placement Year)

· BA English Language and Literature (Including Placement Year)

· BA English Language and Sociology (Including Placement Year)

· BA English Language and History (Including Placement Year)


	16/229 


	Resolved
	Essex Business School

The following new course should be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The course would be included in the Periodic Review of the Centre’s postgraduate provision due to be held in 2018-19. 

· MSc International Accounting and Banking
	16/230 

	
	
	

	Course Discontinuation 
	

	Resolved
	Essex Business School:

The following course should be permanently discontinued with effect from October 2016:
· MSc International Accounting  
	16/231 

	
	
	

	New and amended course titles
	

	Reported
	Centre for Psychoanalytic Studies 

The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016:

From:

· Graduate Diploma Psychodynamic Approaches 

To:

· Graduate Diploma Psychodynamic Counselling


	16/232 

	
	Department of Language and Linguistics 

The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016.  These changes also applied to the study abroad and placement year variants of the course. 

From:

· BA Linguistics and Sociology 

To:

· BA English Language and Sociology 


	16/233 

	
	Department of Sociology 

The Deputy Dean (Education) had approved the following changes in course title with effect from October 2016.  These changes also applied to the study abroad and placement year variants of the course.
From:

· BA Media, Culture and Society 

To:

· BA Communications and Digital Culture  

There was also a foundation year variant of this course, delivered by the International Academy in the Faculty of Humanities.  Approval of this change had been reported through the Faculty Education Committee (Humanities) report to AQSC.
	16/234 

	
	
	

	Approval of new courses for publicity purposes
	

	Reported
	The Executive Dean had approved the following courses for publicity purposes (Part 1) to be offered from October 2016:

Department of Language and Linguistics 

· MA Business Translation and Interpreting (Chinese-English)

· MA Translation and Professional Practice

Department of Sociology

· MA Criminology
	16/235 

	
	
	

	Approval of new courses (category one)
	

	Reported
	Essex Business School

The Executive Dean had given Part 2 approval for the following course to be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The courses would be included in the Periodic Review of the department’s provision due to be held in 2018/19. 

· MBA Museum Management


	16/236 

	
	Department of Language and Linguistics 

The Executive Dean had given Part 2 approval for the following courses to be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The courses would be included in the Periodic Review of the department’s provision due to be held in 2016/17.

· MA Business Translation and Interpreting (Chinese-English)

· MA Translation and Professional Practice


	16/237 

	
	Department of Sociology

The Executive Dean had given Part 2 approval for the following course to be introduced with effect from October 2016. There were no conditions or recommendations attached to the course approval. The courses would be included in the Periodic Review of the department’s provision due to be held in 2016/17.

· MA Criminology

The Deputy Dean (Education), on behalf of the Faculty Education Committee, had approved the following new course. Please note this course was omitted in error from the paperwork in which placement year variants were approved for all undergraduate Sociology courses, which was submitted to Faculty Education Committee in May 2015.  The course had been approved to start with effect from October 2015.
· BA Sociology and Social Psychology (Including Placement Year)
	16/238 

	
	
	

	New pathway course created
	

	Reported
	Essex Business School 

The Deputy Dean (Education) had approved the following course to be divided into two distinct pathway options with effect from October 2016.

From:

· MRes Accounting and Management

To:

· MRes Accounting

· MRes Management and Organisation
	16/239 

	
	
	


	PARTNERSHIPS EDUCATION COMMITTEE
	

	
	
	

	Partnerships Education Committee Report to AQSC (AQSC/16/32)

	

	Received
	A report from the Partnerships Education Committee held on 4 May 2016.
	16/240 

	
	
	

	Periodic Review
	

	
	
	

	Writtle College
	

	Received
	The Periodic Review report for Conservation and Environment undergraduate programmes delivered at Writtle College.  The Review had taken place in March 2016.


	16/241 

	Resolved
	The following courses should continue for a further five years until the next cycle of Periodic Reviews (2020/21) subject to the response to the conditions and recommendations outlined in the report being met by agreed deadlines.

· BSc (Hons) Conservation and Environment

· Dip HE Conservation and Environment

· Cert HE Conservation and Environment
	16/242 

	
	
	

	Course validations
	

	
	
	

	Kaplan Open Learning (University of Essex Online)
	

	Received
	The validation report for postgraduate courses in Criminology and Criminal Psychology delivered by Kaplan Open Learning (University of Essex Online).  The event had taken place in March 2016.

	16/243 

	Resolved
	The following courses were approved for five years with a review during the academic year 2020/21, subject to the response to the conditions and recommendations outlined in the report being met by agreed deadlines.

· MSc Criminology and Criminal Psychology

Incorporating the following exit awards:

· PG Dip Criminology and Criminal Psychology

· PG Cert Criminology and Criminal Psychology

· PG Dip Criminology and Criminal Psychology

Incorporating the following exit award:

· PG Cert Criminology and Criminal Psychology

· PG Cert Criminology and Criminal Psychology
	16/244 

	
	
	

	Tavistock and Portman NHS Foundation Trust
	

	Received
	The validation report for postgraduate courses delivered at the Tavistock and Portman NHS Foundation Trust.  The event took place in February 2016.

	16/245 

	Resolved
	The following courses were approved for five years with a review during the academic year 2020/21 subject to the response to the conditions and recommendations outlined in the report being met by agreed deadlines.

· Postgraduate Diploma in Systemic Approaches to working with Individuals, Families and Organisations (D4)

· Postgraduate Certificate in Systemic Approaches to working with Individuals, Families and Organisations

· Masters in Systemic Psychotherapy

Incorporating the following exit awards:

· Postgraduate Diploma in Systemic Psychotherapy Studies

· Postgraduate Certificate in Systemic Psychotherapy
	16/246 

	
	
	

	Extension of Validated Provision
	

	Resolved
	An extension of one year was approved to the current validation period for the following courses to the end of 2017/18.  Thereafter the conversion courses would undergo validation by Writtle College under its taught degree award provision.

Writtle College

· Graduate Diploma in Landscape Architecture Conversion

· Graduate Certificate in Landscape Architecture Conversion

	16/247 

	Approval of new courses for publicity purposes
	

	Reported
	The following Outline Approval of New Courses (for publicity purposes) forms had been approved by the Associate Dean of Academic Partnerships

The Tavistock and Portman NHS Foundation Trust

· MA Safeguarding, Risk and Therapeutic Practice in Social Work and Social Care

Incorporating the following exit awards:

· PG Dip Safeguarding, Risk and Therapeutic Practice in Social Work and Social Care

· PG Cert Safeguarding, Risk and Therapeutic Practice in Social Work and Social Care

· Professional Doctorate in Advanced Practice and Research (Consultation and the Organisation

· Professional Doctorate in Advanced Practice and Research (Systemic Psychotherapy)

· Professional Doctorate in Advanced Practice and Research (Educational and Community Psychology)

· Professional Doctorate in Advanced Practice and Research (Social Work and Social Care)


	16/248 

	Approval of new sites of delivery for publicity purposes
	

	Reported
	The following Outline Approval for a new site of delivery for a validated course had been approved by the Dean of Academic Partnerships:
The Tavistock and Portman NHS Foundation Trust

· MA / PG Dip / PG Cert in Working with Children, Young People and Families: A Psychoanalytic Observational Approach [M7]

· PG Cert Child, Adolescent and Family Mental Well-being: Multidisciplinary Practice [D24]

To be delivered at:  Pen Green Research Base, 108 Rockingham Road, Corby, Northamptonshire, NN17 1AG
	16/249 

	
	
	

	Course Discontinuations
	

	Resolved
	Tavistock and Portman NHS Foundation Trust

The discontinuation with immediate effect of the following course:

· Professional Doctorate in Child and Educational Psychology


	16/250 

	Resolved
	Writtle College

The following course would not be open to new applicants from 2016-2017:

· FdSc Conservation Management

· Cert HE Conservation Management

· Cert Continuing Education Conservation Management
	16/251 

	
	
	

	Change of Course Title
	

	Resolved
	South Essex College

The following courses should be retitled:

· BA (Hons) Digital Animation
the named exit award of Certificate of Higher Education to be retitled from Cert HE Media Production to Cert HE Digital Animation for award from 2016-17.

· BA (Hons) Television Production and Screen Media
the named exit award of Certificate of Higher Education to be retitled from Cert HE Media Production to Cert HE Film and Television Production for award from 2016-17.
	16/252 

	
	
	

	Responses to conditions/recommendations from validations and periodic reviews
	

	Reported
	The responses to conditions and recommendations set at Validations and Periodic Reviews for the following programmes had been considered and approved by the Dean or Associate Dean of Academic Partnerships.

Kaplan Open Learning (University of Essex Online)

· MSc Criminology and Criminal Psychology

Incorporating the following exit awards:

· PG Dip Criminology and Criminal Psychology

· PG Cert Criminology and Criminal Psychology

· PG Dip Criminology and Criminal Psychology

Incorporating the following exit award:

· PG Cert Criminology and Criminal Psychology

· PG Cert Criminology and Criminal Psychology

Tavistock and Portman NHS Foundation Trust

· Masters in Psychoanalytical Studies (Full-time, Part-time and Credit Accumulation)

Incorporating the following exit awards:

· PG Dip in Psychoanalytic Studies

· PG Cert in Psychoanalytic Studies
	16/253 

	
	
	


	EXTERNAL EXAMINER REVIEWS REPORT (AQSC/16/33)
	

	
	
	

	Received
	A report summarizing the outcomes of a number of reviews relating to taught provision External Examiners.  A summary of key aspects of the paper and discussions at AQSC are set out below.  An updated paper would be submitted to Education Committee at its meeting in June 2016.


	16/254 

	Reported
	In 2015-16, Quality and Academic Development (formally Academic Standards and Partnerships Office) reviewed a number of areas relating to External Examiners as a result of committee and senior staff request, External Examiner comments and departmental feedback.  The areas under review included:  the information provided to External Examiners;  the fee;  the role of External Examiners, including attendance at Boards of Examiners;  the approval route for nominations;  and the processes supporting the approval of nominations and submission of reports.


	16/255 

	
	Work was also ongoing around additional actions which had arisen from work done in 2015/16 to enhance External Examiner processes.  An enhanced ‘Request for External Examiner absence’ had been introduced to give Deans more contextual information.  Guidance had been reissued for departments on the logistics of remote attendance at Exam Boards.  Annual information for External Examiners on the role of their report in quality assurance processes would be produced in advance of the 2016/17 academic year.  The Deans’ reports which provided an overview of External Examiner reports would be circulated to all departments to share good practice.  Departments would also be reminded that External Examiner reports should be discussed at SSLCs following the annual update of the Student Representatives Policy.


	16/256 

	
	In January 2016, AQSC had agreed that Quality and Academic Development (QUAD - previously Academic Standards and Partnerships Office) would gather information from departments over how they worked with their External Examiners, and from academics over their role as External Examiners with other institutions.  The report to AQSC summarized initial findings around Exam Board attendance, course and module responsibilities, consultation with Externals over curriculum developments, information provided, recruitment and training.  QUAD would continue to collate information from departments and academics, and would highlight any further action and seek approval for change where need was identified.


	16/257 

	Noted
	There was no expectation for External Examiners to meet students, although a small number of departments arranged this where possible, and particularly where it was a requirement of a professional body.  The student representatives felt a meeting would help to provide further reassurance and understanding amongst students of the external as well as internal moderation processes.  AQSC noted that the timing of review of student work and participation in Exam Boards meant it was not always practical or possible for Externals to meet students routinely.


	16/258 


	Resolved
	It was agreed that QUAD would review the guidance to departments during 2016/17, highlighting that they should consider whether External Examiners might meet students.  Departments would need to make the purpose of meetings clear to ensure issues were raised via an appropriate route among the various channels for student feedback.


	16/259 

	Reported
	At its meeting in February 2016, Education Committee had agreed that a Task and Finish Group should be created to consider the information provided to External Examiners.  The Group was chaired by Dr Peter Luther and included academic and administrative representation from each faculty, IT Services and Quality and Academic Development.  The Group’s last meeting had been held on 25 May 2016 to finalise recommendations.


	16/260 

	
	It had been agreed that guidance should be improved via an updated list of evidence that External Examiners should be provided with and by drawing all guidance and policy together into one document.


	16/261 

	
	The Group would be making recommendations around:  the operation of Boards of Examiners meetings, including extenuating circumstances policy, the presentation of the grids and setting dates of meetings;  electronic submission of student work to External Examiners;  presentation of statistical course and module level information;  enhanced methods for evidencing moderation;  and enhanced annual information provided to External Examiners.


	16/262 

	Recommended to Education Committee
	AQSC supported the recommendation which had been made at the time the paper was submitted:  External Examiner roles and responsibilities should be amended to confirm the requirement that departments should ensure module level External Examiners liaise with the relevant award External Examiners.
	16/263 

	
	
	

	ANNUAL REVIEW OF COURSES (POSTGRADUATE RESEARCH) (AQSC/16/34)
	

	
	
	

	Received 
	A report which provided an overview of issues and good practice arising from consideration of the postgraduate research Annual Review of Course forms.  The Deans’ summary reports would be circulated to departments along with the reports on undergraduate and postgraduate taught provision.

	16/264 

	Noted
	The Deans noted the variation in approach and level of information provided between departments, and encouraged all departments to take the time to complete their reports thoroughly.  Reports for all three faculties expressed the desire for action plans to include specific actions to address issues identified, and to show more clearly what action had been and whether there was any practice that might be shared.  AQSC also felt it would be useful for reports to be clearer around engagement with externals and any responses to their comments.

	16/265 

	
	The Humanities report commented on the increase in student numbers and departmental concern over the availability of funding to support PGR students, as well as highlighting the importance of careful selection of students who would be able to complete in the required period.  Reference was also made to the impact of staffing changes in one department and consequent changes to supervisors.


	16/266 

	
	AQSC noted that departments made efforts to ensure students kept the same supervisors throughout, but recognised that circumstances arose that mean this wasn’t always possible.  The PGR Convenor raised the concern that some PGR students were unwilling to submit formal complaints, having been contacted by a small number of students over their supervisors.  The Students’ Union were working on a proposal to consider channels for PGR student complaints.
	16/267 

	
	
	

	POSTGRADUATE CHEP ARC AND EXTERNAL EXAMINERS REPORTS (AQSC/16/35)
	

	
	
	

	Received
	The External Examiner report and Annual Review of Course report for PG CHEP.
	16/268 

	
	
	

	UPDATED ANNUAL REVIEW OF COURSE AND EXTERNAL EXAMINER REPORT TEMPLATES 
	

	
	
	

	Reported
	The Annual Review of Course (ARC) and External Examiner report templates were updated each year.  Changes were made in response to feedback from staff completing and reviewing the reports, usually around clarifying what information was being requested or to highlight the focus on particular areas.  Following the various reviews relating to External Examiners and work around areas such as curriculum review and equality and diversity data, a number of changes had been discussed with the PVC (Education), Deputy Deans (Education), Deans of Academic Partnerships, Director of Employability and Quality and Academic Development.


	16/269 

	
	No significant changes had been made to the structure of the reports, to maintain consistency between years.  The key changes were reported, and revised forms would be circulated and made available via the academic standards and quality webpages.


	16/270 

	
	The External Examiner report now merged questions relating to awards and modules, while still allowing comments to be made on specific courses and modules.  This template would now be the same for both undergraduate and postgraduate taught provision, and aligned more closely to the Deans overview reports.  A reminder had been added to award Externals to contact their department to agree how module level reports would be shared with them.

	16/271 

	
	For individual questions, more explicit reference had been made to the maintenance of threshold standards, to the standard of feedback to students, and consultation with Externals over curriculum developments.  Externals whose contract was coming to an end would now be asked for any additional comments they may like to make around their experience or on any areas they would like to highlight to the University or next External Examiner.

	16/272 

	
	The current policy required departments to ‘make a considered and timely response to each External Examiner’, and to copy the response to the Executive Dean or nominee (the Deputy Dean) and to Quality and Academic Development.  The Deans had commented that it would be more effective to see department responses at the time they reviewed the reports.  As the reports were considered at department level and incorporated into ARC reports, the timing should allow a response to be made to the External before the Deans’ review.

	16/273 

	
	A section had been included on the form to ask departments to add or append their response to the External.  It was recognised that this response might be an initial evaluation of the reports, and that departments may wish to provide a further update to their Externals and/or students later in the year.


	16/274 

	
	The Deans overview template had been used to create a similar overview which could be completed by departments and submitted at the same time as their reports with responses.  This was aimed at supporting the Deans in their review, and would provide useful information for the ARC and Periodic Reviews.  The template report would be made available to departments for 2016/17 should they wish to use it.

	16/275 

	
	The ARC template would include direct reference to the need to comment on steps taken in response to the requirements of external organisations, updates to the relevant QAA subject and qualification benchmarks, and to equality and diversity data.


	16/276 

	
	A reminder had been added asking department to highlight key enhancements to their courses and modules, and a question added asking what good practice had been shared or adopted from other departments.  Comments would also be sought on good practice in departments’ quality assurance and enhancement processes and on where there were planned improvements in these.  The form reflected the requirement for a response to periodic review and course approval recommendations as well as conditions to be made at the same time (rather than recommendations purely through the ARC).  Reference was to course approval rather than validation to capture all categories of new courses.
	16/277 

	
	
	

	POSTGRADUATE RESEARCH MILESTONES (AQSC/16/36)
	

	
	
	

	Received
	A report on the proposed Faculty-specific Milestones, which would be used as minimal thresholds to monitor progression and ensure consistency across departments.


	16/278 

	Noted
	Following the implementation of faculty level standard milestones for PhD Students in the 2015-16 academic year, it was approved that milestone documents would be created for other research degrees, namely Professional Doctorates, Integrated PhDs, Masters of Philosophy and Masters by Dissertation.  The Faculty-specific milestones documents were created using existing documentation outlining progression criteria and in consultation with each of the Deputy Deans (Education) and Deputy Deans (Postgraduate Research Education). The documents were circulated to representatives from each of the faculties for feedback and were discussed at Faculty Education Committee meetings in May 2016.

	16/279 

	
	The Faculties of Humanities and Social Sciences supported the introduction of milestones as proposed.  The Faculty of Science and Health recognised the need for core standards across all departments but felt that the proposed documents were not suitable for implementation in the Faculty of Science and Health as they had been presented. AQSC highlighted the desire for milestones to be as consistent as possible across faculties, and would consider the level of variation once final proposals were made.  There could be opportunity for changes proposed by the Faculty of Science and Health being considered by the other Faculties, as long as there was no impact on timelines for introduction in 2016/17.

	16/280 

	
	It was noted that some work would follow the meeting, including potential changes linked to the milestone documents as a result of changes which may be approved to the Higher Degree Regulations.  AQSC approval or recommendation would be sought for amended milestones, including those for the Faculty of Science and Health, as needed, either via the Chair or virtual circulation.

	16/281 

	Recommended to Education Committee
	The following recommendations should be made to Senate:

· The milestone documents for the Faculty of Social Sciences and Faculty of Humanities should be implemented in the 2016-17 academic year.  Department documents should be drafted over summer 2016.
· The Deputy Dean (Postgraduate Research and Education) for the Faculty of Science and Health should work with Graduate Directors and the Postgraduate Research Education Team to construct a milestones document that is more suitable for their Faculty.  This too should allow departments to draft their documents over summer 2016 ready for implementation in the 2016-17 academic year.
	16/282 

	
	
	

	ANY OTHER BUSINESS
	

	
	
	

	Noted
	The Chair thanked members of the Committee for their contribution during 2015/16, particularly the following people for whom the meeting was their last as members of the Committee:
· The three Faculty Convenors

· The VP Education, Students’ Union

· Dr Saker

· Professor Main
	16/283 

	
	
	

	DATE OF NEXT MEETING
	

	
	
	

	Noted
	The date of the next meeting was Wednesday 19 October 2016.
	16/284 


Liz Laws
Senior Quality and Academic Development Manager
June 2016
Appendix A

UNIVERSITY OF ESSEX STUDENT REPRESENTATIVES POLICY
JUNE 2016

Definitions: 

Student Representatives - Any student undertaking a representative role on behalf of other students. 

Course Representatives – Student representatives at course-level, who feedback any issues and good practice to Year Representatives. 

Year Representatives – Student representatives who gather and receive feedback from course representatives and, through formal departmental structures that they have been assigned to following the election by fellow course representatives, carry forward feedback to SSLC meetings. 
Student Representatives – Representatives at course level, who feedback any issues and good practice to their department at SSLC meetings and other appropriate University meetings

Senior Representatives – Student Representatives who, having completed a year in the student representative role, are given the additional responsibility – in addition to their existing responsibility of representing the student voice – of feeding back regularly to relevant Students’ Union bodies on any issues arising from feedback collected from Student Representatives

1. POLICY OVERVIEW 
Student representatives are part of the first and largest tier of the representation system provided by the Students’ Union and the University of Essex. Student representatives feed-back directly to University staff on academic issues, typically through Student Staff Liaison Committees (SSLCs), ensuring that the University maintains its commitment to the assurance and enhancement of its education provision and the promotion and protection of student welfare. 

This policy sets out the University’s approach, in conjunction with the Students’ Union, to the management and oversight of the Student Representative system, including the purpose of the Student Representative roles, how Representatives are selected and the roles and responsibilities of all key stakeholders.

2. GUIDING PRINCIPLES OF THE STUDENT REPRESENTATION SYSTEM 

2.1 Accountability: 
Student Representatives are responsible to the students they have chosen to represent (see Sections 4 and 5). 

2.2 Consultation: 
Student Representatives must keep their own views aside and gather collective views (positive and areas to improve), by talking and listening to students, to present to the University, which would avoid any assumptions made about the student opinion (and experience). 

2.3 Communication: 
Student Representatives must close the feedback loop by communicating information back to the student body; letting peers know what action has been taken promised in line with their feedback; using efficient communication channels to contact students, e.g. social media, emails, Departmental notice boards etc. 

2.4 Engagement: 
Student Representatives should act as the links between the wider student body, Students’ Union, Academic Departments Faculty Convenors and the University. Student Representatives should promote the different student feedback mechanisms and have a good working knowledge of the support structure available to students. It is important the Student Representatives are engaged with any representation and democracy activities provided by the Students’ Union and/or the University. 

2.5 Signposting: 
Student Representatives might be the first point of contact for students with issues or concerns or general enquires therefore must be aware of general departmental, University and Students’ Union information to signpost students to appropriate areas (especially when dealing with personal queries). 

2.6 Sustainability: 
Student Representatives must maintain an effective and sustainable representation system by promoting themselves and their role for the entire academic year. The Students’ Union, in conjunction with departments, will widely publicise both the details of what the Student Representative system entails, and the opportunity to become a student representative at the beginning of each academic year in order to get more students involved in representation, engagement and impact. 

3. PARTNERSHIP BETWEEN UNIVERSITY & THE STUDENTS’ UNION

3.1. The Student Representative system is built on the key principle of partnership between the University and Students’ Union. In practice, this partnership is delivered in a number of the following ways: 

3.1.1. The information that the Student Representatives provide through SSLCs (and other platforms) feed into the University and Students’ Union’s decision-making structures to enable discussion of key issues at higher levels within both bodies.

3.1.2. The Students’ Union, University and Departments work in collaboration for the training programme for Student Representatives, including a session on University academic and corporate governance, a session on how to collect feedback effectively, and a session on key contact points within their Departments.

3.1.3. The relevant University and Students’ Union bodies ensure that issues are captured effectively to support the regular review of the Student Representative system and this policy.

3.1.4. The Students’ Union provides student representatives for appropriate committees and working groups.

3.1.5. The appropriate bodies of the Students’ Union are made aware in advance of any event, the dates of any appropriate committees and working groups so that suitable student representatives may be provided.

4. SELECTION OF STUDENT REPRESENTATIVES: 

4.1. The process for selecting Student Representatives is based on the principles of fairness, openness and transparency through democratic election, as described below: 

4.1.1. The opportunity to act as a student representative is advertised to all students through the Students’ Union and departments from the start of the academic year. Departments will work proactively with the Students’ Union to promote the opportunity and responsibility that comes with being a student representative.

4.1.2. Students indicate their interest in the role to the Students’ Union by the end of week 3.

4.1.3. Should the departments receive any applications, the departments should forward any details on to the Students’ Union by the end of week 3
4.1.34. If no students have expressed an interest to act as course student representatives in a department by week 3, then departments in partnership with the Students’ Union will support and oversee the selection process.

4.1.4 5. All course Student representatives will attend training for their role, shortly after week 3. Upon completion of the face to face training, prospective student representatives will have to complete a Moodle course after which point they all students will be eligible to act as Course Student Representatives, to represent students at departmental meetings and activities (such as Periodic Reviews).

4.1.5. The Course Representatives in each department will, as part of training, elect a representative number of their peers (typically one per year group) to act as Year Representatives, who will attend SSLC meetings, and other departmental meetings and activities. Larger cohorts may have more than one representative for a year; this should be determined by departments prior to the training of representatives. 

5. ROLES AND RESPONSIBILITIES 

5.1. The Students’ Union, University and departments value the representation of students at all levels of University study to ensure that the University works in the best interest of students. In order to achieve effective student representation, the following expectations are made of students who choose to act as student representatives: 

5.2. Student Representatives: 
5.2.1. Student Course Representatives, when formally expressing an interest in the role, should appreciate the importance and the time needed to undertake the role effectively.

5.2.2. Student Course Representatives should attend all the mandatory training to ensure that they are prepared for the role 

a Participate in the selection of Year Representatives for SSLC, other departmental meetings and activities Participate in departmental meetings and other related activities
5.2.3. Student Representatives should prepare for meetings by gathering student feedback 

a. Course Student Representatives to gather feedback from students on their course and from students in their department as a whole.

b.Year Senior Representatives to gather information from the Course Student Representatives.

c.Year Representatives to provide feedback through departmental structures.  Also to the Faculty Convenor and VP Education when asked to.  Student Representatives and Senior Representatives are to provide feedback through departmental and Faculty structures. They should also provide feedback to appropriate Students’ Union bodies when required.

5.2.4. Student Representatives should feedback to students in their department 

a. Student and Senior Course Representatives feedback to students on their course.

b. Year Representatives to feedback to the Course representatives 

5.2.5. Student Representatives should attend all meetings expected of the student representative’s role. If the student representative is unable to attend for any reason, it is expected that they would contact and arrange for an appropriate course student representative to take their place.

5.2.6. If the student representative feels they can no longer fulfil the role, they should inform the department and Students’ Union. 

5.2.7. If a Student Representative or Senior Representative fails to meet the requirements of the role, they may be removed and a replacement sought by the Department in cooperation with the Students’ Union
a. Where concerns are raised over whether a Student Representative or Senior Representative is meeting the requirements, additional training and support will be offered wherever possible to ensure that every representative is achieving their full potential within the role.

b. The Students’ Union and Department will agree mechanisms by which Student Representatives performance will be assessed. This mechanism will be reviewed annually.

5.3. Academic Departments, Schools and Centres: 

5.3.1. Time: Departments should allow time for student representatives to meet and canvas the wider student body in order to accumulate their views (or feedback to them). They should do this by releasing the dates of their SSLCs either at the start of term one or at the start of each term to both the Students’ Union and to the Student and Departmental Senior Representatives.
a. Departments should also allow time for Student Representatives to gather feedback with regards to any enhancement process by releasing the details of what will be discussed well in advance of any SSLC. This information should be disseminated to both the Student Representatives and to the Students’ Union.
5.3.2. Student Feedback: Departments will be approachable and receptive to the views of student representatives, they should also endeavour to take action on any appropriate issue raised that has the capacity to be changed.
5.3.3. Departmental Action and Feedback: Departments will be approachable and receptive to the views of Student Representatives, and should encourage appropriate action in response to student feedback and to ensure that every task is allocated to a person and a deadline is set, against which the outcome can be measured. Where feedback is received outside of a SSLC meeting, it should be noted in a SSLC meeting to ensure the response is tracked. Departments should ensure that actions or outcomes arising from student feedback should be circulated, as a minimum to Student Reps, when the action is closed or outcome resolved.
5.3.4. Communication: Departments should aid student representatives with communication mechanisms to publicise any action and/or decision to students in the department through: 

· Emails, Departmental websites, social media or online-forum or newsletters;

· Making announcements before or after lectures; 

· Departmental notice boards.

a. SSLC meetings should be widely publicised by departments so that students have an opportunity to feedback to the Student Representatives any issues for discussion with the department. 

5.4. Students’ Union: 

5.4.1. Support: The student representatives are coordinated and supported by: 

a) Vice President (Education): Full-time student representative with primary responsibility for all of the SU’s work on matters relating to education along with providing advice and support to the Post-Graduate Officer and Faculty Convenors.

b) Post-Graduate Officer: Part-time position to ensure that PG students’ views and requirements are met by working with Vice President (Education).

c) Faculty Convenors: Student Staff members who are the links between the student representatives The Course Rep Assistant (Students’ Union) and VP Education along with being the first point of contact for Student Representatives.

d) Engagement and Impact Team  Course Rep Assistant: Full-time SU support who are is central to the administration of the representation system and providing advice to the student representatives on a range of issues. 

5.4.2. Training: The Students’ Union will provide an induction and training session in collaboration with the University and Departments normally between weeks 3 and 4. Additional training and development sessions will take place over the course of the academic year.
5.4.3. Feedback: The Students’ Union will actively consult student representatives for their views on the system so that they can raise issues and seek changes to the policy as appropriate. 

5.4.4. Wider Issues: The Students’ Union will coordinate the Student Representatives, when appropriate, to assist in canvassing opinion on academic issues which may be affecting a wider range of students across departments, the faculty or the University as a whole. 
6. STUDENT STAFF LIAISON COMMITTEES 

6.1. SSLCs are committees made up of elected student representatives and members of staff. They provide an accessible arena for students to discuss, with staff, issues connected to teaching, learning and student support. They also provide an opportunity for the academic department/school/centre to consult with students and receive feedback on new proposals.

6.2. Key Principles of SSLCs: All SSLCs are guided by the following principles, which aim to ensure that SSLCs: 

6.2.1. Provide an accessible forum to enable students to discuss teaching, learning, and  student support issues and any other issue that may be affecting the students they represent with staff in an open manner, within the framework of the formal structures. The academic department should consult with SSLC on new proposals, including changes to courses.

6.2.2. Encourage the resolution of issues and improvements at a departmental level. Issues raised through the SSLC should be discussed regularly and promptly at staff meetings.

6.2.3. Ensure that discussions and resulting actions are documented and disseminated to the student body represented through the SSLC. This is key to the success of SSLC.
6.2.4. Ensure that issues which remain unresolved are escalated where necessary to the relevant Faculty Education Committees. This is to ensure that such issues can be escalated within the University and debated more widely.

6.2.5. Operate with transparency through the publication of SSLC minutes to all current students and the Students’ Union. Minutes should be published on the departmental website. Departments should notify students, Student Reps and the Students’ Union via the departmental website, social media or email that SSLC minutes have been published.

6.3. Aims & Objectives of SSLCs: 

6.3.1. To facilitate greater communication between students and academic staff; 

6.3.2. To identify areas of concern to students and/or staff; 

6.3.3. To assist student input at all levels of decision making; 

6.3.4. To disseminate examples of good practice within the department; 

6.3.5. To promote engagement of student participation in quality assurance and enhancement. 

6.4. SSLC Membership: 

6.4.1. The Head of Department shall be a member of SSLC ex-officio. Relevant Directors and Tutors may be included in the membership. It is recommended that students should be in the majority present at all SSLC meetings.

6.4.2. Student membership of SSLCs should be drawn from the nominated Year Representatives as determined at student representative training open to all Student Representatives who have completed the necessary training. Where there are a large number of Representatives in a department – to the point that it is no longer practical to accommodate all of them – Student Representatives should, in collaboration with the department, nominate before each SSLC appropriate attendees. They should represent undergraduate and postgraduate (taught and research) programmes, each year, and means should be adopted to ensure that representatives can obtain the views of part-time and distance learning students (where appropriate).

6.4.3. SSLCs shall be chaired by the Head of Department (or his/her nominee), normally a member of academic staff. The Head of Department is responsible for any decisions reached by the committee and that specific action points from the meetings are fulfilled.

6.4.4. The Secretary to the SSLC shall be nominated by the Head of Department (typically the Departmental Administrator).

6.4.5. Observers shall be invited to attend the SSLC at the discretion of the Chair. 

6.5. SSLC Meetings: 

6.5.1. SSLCs should normally meet three times per academic year;

6.5.2. SSLCs must be publicised to the wider student body so that they may inform the student representatives of any issues;

6.5.3. It is recommended that the agenda for the SSLC should include the following as a minimum for the standard items:

· Chair’s report on developments or updates from any actions points from the previous meeting;

· Student Business

· Departments/Schools/Centres should consult students on Annual Review of Courses reports, External Examiner reports, all satisfaction survey outcomes and Student Assessment of Modules and Teaching; 

· New and revised programme developments (if any). 

· Review of the departmental handbook (annually).

6.5.4. The unconfirmed minutes of an SSLC meeting, as approved by the Chair, should normally be posted on the relevant department/school/centre webpage or any another appropriate places normally within 10 working days of the meeting. 

7. POLICY REVIEW 

7.1. The policy is reviewed annually by Senate and/or an appropriate Senate sub-committee to ensure it remains fit for purpose and continues to meet effectively the needs of students, the University and the Students’ Union. 

Approved by Senate July 2014 
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Appendix B
Amendments to the University Marking Policy
1. Introduction

1.1
As a result of feedback from departments, the Students’ Union and AQSC (June 2015), the University Marking Policy has been amended to better meet the University’s requirements and to clarify policy and process to students and staff. This resulted in new text being included (please see Annex A for the amended policy) and the section relating to students’ right to request a re-mark being rewritten (please see Annex B for Section C from the current policy).
2. Amendments to the Policy agreed by AQSC

The following amendments, which reflect current practice and no change to policy, were approved:

a. Inclusion of definitions of summative and formative assessment (please see 1.1 and 1.2 of the amended policy).

b. Embedding the new definition of examinations (approved by Senate for implementation in 2016/17) into the policy (please see 1.3 of the amended policy).

c. Inclusion of a statement on anonymous marking reflecting current practice in coursework and examinations (please see 2.7 of the amended policy).

d. Clarity over students’ requests for a re-mark as a result of feedback from departments (please see section 3 of the amended policy).
This section of the policy has been amended to provide clearer guidance to both staff and students on eligibility and the process for re-marking.  No changes have been proposed to the policy in practice.

e. Clarity that marks for participation were for participation in tutorial, class or seminar discussions (please see 3.4 of the amended policy)

3. Discussion at AQSC 

4.1
The proposed amendments prompted some discussion around the sections on the use of internal and external markers, and whether there was a need for further clarification or consideration of the University’s requirements.  There had been some enquiries from departments during 2015/16 over how to approach their marking in light of increased student numbers and increased focus on research activity, and it was agreed that some direction was needed.  It was also noted that the marking policy and any revisions to the Graduate Teaching Assistant (GTA) contract and role should remain in line.
Recommended to Education Committee

2.2
A Task and Finish Group should be appointed to consider the University’s policy on internal and external staff for marking.  The Group would be asked to consider the role and requirements of permanent teaching staff, and marking which might be carried out by GTAs and external staff.  The review would be carried out during 2016/17, chaired by a Deputy Dean (Education).  Reports would be made initially to AQSC, with any proposed changes to be requested through Education Committee for approval by Senate.

Quality and Academic Development

May 2016

Annex A: Proposed amendments
University of Essex

Marking Policy for Undergraduate and Taught Postgraduate Work

Definitions
Marking Policies
Requests from students to have their work re-marked
Reconciliation of marks
The use of internal and external staff for marking
Marking policy for all taught students (Marking Policy Table)
Appendix A:  Form to request a re-mark
Purpose of Policy

The policy applies to all taught course students (i.e. students on sub-degree awards, Undergraduate awards and Taught Postgraduate awards including the taught elements of postgraduate research awards).

The policy applies to assessment contributing to a mark at all levels, including the bridging year, level three, level four, as well as the mark appearing on the Examination Board grids from which a student's final degree classification is derived.

A list of definitions and marking policies is given below, followed by a table showing the requirements applied to different forms of assessment. Where a particular mode of assessment requires moderation, second-marking or double-marking the requirements outlined in the policy are a minimum. Departments can moderate, second-mark or double-mark more work if they wish, or if they are required to do so by a professional body.

1. Definitions

1.1 Summative assessment

Summative assessments are those which contribute to a module mark, award mark, degree classification or any professional requirements of a course.

1.2 Formative assessment

Formative assessments are those for which students may receive a mark, but which does not contribute to any module mark, award mark, degree classification or any professional requirements of a course.

1.3 Examination

1.3.1
Only an examination which is invigilated should be classed as an examination and displayed as such on the transcript. This definition would also cover open-book examinations and Stage 1 MCQ tests in Biological Sciences. 

1.3.2
Take-home examinations should be classed as coursework and departments would need to make this clear in the module information. 

1.3.3
Invigilated in-class tests and progress tests are classed as coursework.

1.4 Single Marking

Student work is marked by one individual. Only for assessments up to and  including 40% of an individual module. Students have the right to request that the work is re-marked if they disagree with the original mark (see section 3 below Requests from students to have their work re-marked).

1.5 Single Marking Using a Marking Schedule or Optical Mark Recognition (OMR)

This is usually found in science departments. Normally there should be some kind of clerical check to ensure that the marks have been added up correctly, and assigned to the correct candidates where OMR is used. Where marking schedules are used for exams, they must be sent with draft exam papers to the External Examiner for comments and approval.

1.6 Single Marking with Moderation

Moderation must take place on individual assessments worth more than 40% of an individual module. Moderation must also take place where the original marker is a Graduate Teaching Assistant (GTA) or recently appointed member of staff, or where a team of markers is involved in marking coursework. All fails must be second - marked and a random sample (10%) must also be moderated. 

A moderator would not change the individual marks for the work, but would liaise with the first marker if s/he believed that the marks were not at the correct level, with a view to the first marker reviewing and adjusting the marking. In the case of a major discrepancy it might be necessary for all the work to be second marked.

1.7 Second Marking

This is where a second marker marks the work but has access to the first marker’s marks and/or comments. Marks must be reconciled – see section 4 below.

1.8 Double Marking

Two markers mark the work independently without access to each other’s marks or comments about the work. Marks must be reconciled – see section 4 below.

1.9 Monitored Assessment

This is all assessment carried out under invigilation or supervision – for example: examinations, multiple-choice tests, time-controlled essays, open-book essays, presentations, performances, group discussions.

1.10 Unmonitored Assessment

This is assessment that that is written in a student’s own time – for example: essays, journal articles, lab reports.

1.11 Performance-based Coursework with Non-permanent Output

This is coursework such as presentations, acting and dance, where the student does not provide an output capable of being shown to the external examiner. (A presentation where output such as a PowerPoint presentation is submitted would still count as performance- based coursework with non-permanent output, unless the key learning outcome being assessed is academic content rather than presentation skill.)

2. Marking Policies

2.1 Assessment Strategy (requirement of all departments)

Departments should develop an assessment strategy for each course, or set of courses, for approval in the annual monitoring process. The assessment strategy should address the following issues:

2.1.1
Diversity of assessment within a course;

2.1.2
Coverage of module learning outcomes by assessment methods;

2.1.3
The balance between monitored and unmonitored assessment;

2.1.4
Approaches to prevent and detect plagiarism in assessment;

2.1.5
Professional Body Requirements, if appropriate;

and in cases of Departments proposing to have modules assessed by 100% coursework:

2.1.6
Appropriate use of the academic year;

2.1.7
Approaches to assessment for the discipline at other comparable institutions.

2.2 Assessment of Performance-based Coursework (including oral presentations)

Performance-based assessment with a permanent output, capable of being shown to the External Examiner should be subject to the normal policy for essays/assignments, but only where the permanent output relates directly to the assessment criteria. For example, a presentation where output such as a PowerPoint document is submitted would still count as performance-based coursework with non-permanent output, unless a learning outcome being assessed is academic content rather than presentation skill.

Performance-based assessment with a non-permanent output worth up to and including 40% of a module may be single marked. Where this type of assessment contributes to more than 40% of a module, work must be either double-marked, team marked, video/audio recorded or attended by the external examiner based on 100% coverage of the whole cohort.

2.3 Assessment of Group Work

2.3.1
Group work with a permanent output should be subject to the normal moderation process for essays/assignments.

2.3.2
Group work with a non-permanent output should be subject to the policy for the assessment of performance-based coursework.

2.3.3
The maximum amount that a joint mark (where a single group mark is derived from people working together in a group) can contribute to a single module is 25%.

2.4 Marks for Participation in Tutorial, Class or Seminar discussions

Marks for participation may contribute no more than 5 percent of the overall mark of a module and the marks should relate to a module learning outcome.

2.5 Moderation of Work-based Learning/Placement

The University publishes guidelines on work-based learning which state that ‘the assessment of work-based learning/placement should be subject to the normal departmental procedures in respect of moderation and external examining’.

2.6 Moderation of Study Abroad Work

The University should take the mark awarded by the host institution and use the established conversion tables to convert the mark to the standard University scale. The External Examiner should have oversight of the marks awarded by a host institution and the conversion used.

The External Examiner should be invited to provide comment, through his/her report, if he/she observes any anomalies between the converted marks and the rest of the students’ marks profiles.

2.7 Anonymous Marking

2.7.1 Formative and Summative Assessment

Anonymous marking only applies to summative assessment. It does not apply to formative assessment. (see 1.1 and 1.2)

2.7.2 Anonymous Marking in Examinations

The University operates an institution-wide policy of anonymous marking in all formal examinations. (see 1.3 for definitions of formal examinations).

2.7.3 Anonymous Marking in Coursework

The University does not operate an institution-wide policy on anonymous marking in coursework. 

Departments should make clear to all students (including students taking optional modules) whether anonymous marking in coursework is used, and the rationale for doing so.

3. Requests from students to have their work re-marked

3.1 The following apply to all requests for a re-mark:

3.1.1
Students may only request a re-mark of work under the circumstances set out in 
3.2, 3.3 and 3.4 below.

3.1.2
If a request for a re-mark is approved, work will be either second or double-marked and marks must be reconciled (see Section 4). 

Where there are exceptional circumstances that prevent the second or double-markers from reconciling the marks, unless there are exceptional circumstances which prevent this. In such cases the work will be marked by two new markers who will reconcile their marks (see Section 4 below).  

Departments should explain the process for re-marking to students.

3.1.3
Departments must make clear to students their policy on how to request a re-mark and are advised to set an appropriate deadline for requests.  Please note the particular deadlines and procedure for requesting a re-mark set out in 3.3.2 below cannot be changed.

3.1.4
Departments must warn students that marks can increase, decrease or remain the same after a request for a re-mark.

3.1.5
Departments must determine the appropriate level of feedback to give students after a re-mark in line with in line with University expectations on feedback.

3.1.6
The right to request a re-mark can only be requested on one occasion for any particular piece of work (unless a procedural/administrative error is suspected).

3.2 Coursework which is single-marked (see 1.4)

Where coursework has a permanent output and is single marked, students have the right to request formal re-marking of a piece of work if they disagree with the original or if they suspect there has been a procedural/administrative error.  Requests for a re-mark should be made following the department’s policy.

3.3 Coursework which is moderated (see 1.6)

Where coursework has a permanent output, has been single marked with a sample being moderated, students have the right to request formal re-marking of the piece of work under one or both of the following criteria:

3.3.1 Procedural/administrative error is suspected.

Students have the right to request formal re-marking of a piece of work if they suspect there has been a procedural/administrative error.  Requests for a re-mark should be made following the department’s policy.

3.3.2 If the work was not initially included in the sample for moderation.

The student may only request a re-mark under this criteria if:

· The student has met with the initial marker (or suitable nominee appointed by the relevant Director of Education) to obtain further feedback on the reason for the initial mark before making a formal request for a re-mark;  and

· The form requesting a re-mark has been completed and submitted with the signature of the first marker (or nominee, see above) confirming that the meeting has taken place, no later than two weeks of term time from the date of the initial feedback to students.

3.4 Other circumstances

There may be exceptional circumstances where approval is given for a piece of work to be re-marked which falls outside those defined in 3.2 and 3.3.  Where this is the case, the conditions set out in 3.1.1 – 3.1.6 apply.  Students should contact their department for advice, and should also note that approval will only be given in exceptional cases.

3.5 Examinations

Students may only request a re-mark of examination scripts if procedural/administrative error is suspected.

4. Reconciliation of Marks

4.1 Where two members of staff are involved in marking a piece of work, the markers should make every effort to agree a mark, rather than merely averaging the two marks. Departments must keep a full record of both individual and agreed marks for all work which is second or double marked.

4.2 Where the two internal markers are unable to reach agreement, the department should make every effort to resolve the matter internally, for example by involving a third person to arbitrate or, if necessary, to act as a third marker. Work should only be sent to an External Examiner, who will be asked to arbitrate, in exceptional circumstances. The External must be given access to written comments from internal markers on the piece(s) of work involved.

5. The Use of Internal and External Staff for Marking

5.1 Examination Marking by Graduate Teaching Assistants (GTAs)

It is generally desirable that examinations should be marked by permanent teaching staff. Where it is necessary for graduate students to undertake this role, the following policy applies:

5.1.1 A graduate student should be employed to mark examinations only when the individual has taught the whole or a significant part of the module.

Permission to employ a graduate student for marking must be sought in advance from the relevant Dean, on the basis of a case made by the Head of Department or partner institution, indicating the monitoring arrangements proposed. There is an application form which must be completed and submitted to the relevant Dean.

5.2 Coursework marking by GTAs

It is generally desirable that coursework should be marked by permanent teaching staff. Where it is necessary for graduate students to undertake this role, the following policy applies:

5.2.1 A graduate student should be employed to mark coursework only when the individual has taught/demonstrated a relevant part of the module in the current or previous academic year(s) or the relevant Dean has accepted a case made by the Head of Department on the competence of the graduate student.

5.3 The Role of the External Examiner

Unless the External has been specifically sent work to arbitrate on a dispute between internal markers, the External’s role will be as a moderator. Externals should not act as second markers. In moderating student work the Module External is providing an independent overview of the consistency of approaches to assessment. As such, the Module External’s primary concern is with the overall marking standard in the module rather than with marks obtained by individual students. The External should not alter the marks of any individual student.

5.4 Marking the Work of Students who are Partners or Close Relatives

Staff should not mark the work of partners or close relatives unless approval is given by the Head of Department. In the case of a query, the Head should determine whether there is a conflict of interest.

5.5 Moderating/Second Marking/ Double Marking the Work by Staff who are Partners or Close Relatives

Staff should not act as moderator or second marker where their partner or close relative is the first marker unless approval is given by the Head of Department. In the case of a query, the Head should determine whether there is a conflict of interest.

5.6 Exemptions to the University’s Marking Policy

If a department believes it is not possible to comply with an aspect of the University’s marking policy, the department must apply for an exemption to this aspect and propose an acceptable alternative arrangement for approval by the Executive Dean of Faculty and PVC (Education).

Marking Policy for all Taught Students

	Coursework
	Marking Protocol*

	An individual item of coursework worth up to and including 40% of an individual module:

Essays/assignments

Coursework tests using written answer papers, including in-class tests and progress tests

Performance-based coursework with a permanent output, capable of being shown to the External Examiner

Performance-based coursework with a non- permanent output

Group work with a permanent output

Group work with a non-permanent output
	Single marked.

Moderation required for Graduate Teaching Assistants (GTAs), new staff**, and assessed coursework titles and tests marked by multiple staff.

	An individual item of coursework contributing more than 40% of an individual module:

Essays/assignments

Coursework tests using written answer papers, including in-class tests and progress tests

Performance-based coursework with a permanent output, capable of being shown to the External Examiner

Group work with a permanent output
	All fails must be second-marked and a random sample (10%) must also be moderated

	Coursework testing using OMR sheets or online testing tools

Coursework marked to a marking schedule
	An independent check must be made to ensure that the programme is working accurately and that marks have been assigned to the correct candidates.

	Individual items of coursework comprising at least 30 credits (including PGT Dissertation and final year undergraduate project reports)
	All must be second marked or double marked.

	Performance-based coursework with a non- permanent output that contributes to more than 40% of a single module

Group work with a non-permanent output that contributes to more than 40% of a single module
	All must be double-marked or team marked, or video/audio recorded or attended by the external examiner.

	Examination
	Marking Protocol

	All exams at level 3 and 4;

and exams at level 5 which count for 50% or less of the module mark***.
	The scripts only need to be single-marked, but all fails must be second-marked and a random sample (10%) must also be moderated. Where a formal marking schedule is in place it is not necessary to second-mark or sample - but an independent check must be made on all marks calculations. Marking schedules must be reviewed as part of the department’s procedures for reviewing draft exam papers.

	All exams at level 5 which count for greater than 50% of the module mark; and all exams at level 6 and 7***.
	All scripts must be second marked, double marked or marked to a marking schedule


*
These are minimum requirements and departments can moderate, second mark or double mark more work if they wish, or if they are required to do so by a professional and/or regulatory body. If a department believes it is not possible to comply with an aspect of the University’s marking policy, then the department must apply for an exemption to this aspect and propose an acceptable alternative arrangement for approval by the Faculty Executive Dean and PVC Education

**
It is for departments to determine how long moderation needs to continue for a new member of staff.

***   An independent check on all marks calculations must be made where a marking schedule is used. Marking schedules must be sent with draft exams to the External Examiner for comments and approval.
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Appendix A [to the marking policy]: Form for requesting a re-mark of work which has not previously been included in a sample for moderation

	Name of student


	

	Registration number


	

	Title and code of module affected and a brief description of the piece of work, with date on which feedback was given to students, for which you are seeking re-marking.



	Signature of first marker (or substitute nominated by the Director of Education of the relevant Department, School, Centre or Partner Institution) to confirm that a meeting to discuss the initial feedback has taken place.



	Signed:


	Date

	Print name:


	

	Very brief description of the grounds for wanting a re-mark:



	Declaration by student: I declare that:

· this individual item of assessment was originally marked by one person (single marked) and that my work was not initially included in the sample for moderation;

· I have had a meeting with the initial marker (or substitute) to discuss the feedback on my work, and that I am still dissatisfied with the mark;

· I request remarking of the work. I understand that marks can go up as well as down as a result of re-marking. I further understand that the decision of the new marker is final relating to this piece of work (unless procedural irregularity is suspected).

	Signed:



	Date:




Annex B:  Section C of the current policy

C. Requests from students to have their work re-marked
Where coursework has a permanent output and is single marked, students have the right to request formal re-marking of a piece of work if they disagree with the original. 

Where coursework has a permanent output and is marked by single marking with moderation, students have the right to request that a piece of work is re-marked if they disagree with the original mark in one or both of the following circumstances:

1. If procedural/administrative error is suspected. 

2. If their work was not initially included in a sample of work moderated.

The right under 2 above can only be exercised if the student has had a meeting with the initial marker of the work (or a substitute appointed by the Education Director of the relevant Department, School or Centre where the initial marker is unavailable) to obtain further feedback on the reason for the initial mark, and had subsequently made the request for re-marking, on the form provided for that purpose, including the signature of the first marker or substitute as a confirmation that the meeting has taken place, within two weeks of term time from the date of initial feedback to students. Students must be aware that marks can decrease, increase or remain the same after the re-marking. The right to a remark under 2 above can only be requested, for any particular piece of work, on one occasion. 

When work is re-marked on another basis, it must be second or double marked by another member of staff. The marks must be reconciled, see section D below. Departments must publish their policy on how students can request such re-marking, and they must warn students that marks can go down as well as up. Departments are advised to set a deadline for students to submit their requests for re-marking. Departments can determine the appropriate level of feedback to give the student on the re-marked work. 

Students cannot request that their exams are re-marked unless a procedural/administration error is suspected.

Appendix C:  Revisions to the Student Assessment of Module and Teaching Policy
STUDENT ASSESSMENT OF MODULE AND TEACHING POLICY (SAMT)

JULY 2014JULY 2016
1. Scope and timing of the SAMT

1.1. Each module must be assessed every year.

1.2. All registered students should have the opportunity to respond to the survey. 

1.3. Departments should undertake the survey in the last 25% of the module, with the option also to evaluate at the end of the first term for full year modules. 

2. Method

2.1. There is a central questionnaire that all modules should use. [Note:  no changes are proposed to the questionnaire]
2.2. This questionnaire contains 14 core questions and there is a pool of additional questions that the teaching team can use to gain more specific information.

2.3. Questions can be added at the discretion of the Deputy Dean (Education) in liaison with Quality and Academic Development, and on recommendation by the Head of Department; however, the maximum number of questions on a survey is 20 (not including repetition of questions one to five).

2.4. The threshold for including staff members in SAMT is 25% of teaching time on the module.  Should a staff member who delivers less than 25% wish to be evaluated, they could nonetheless be included.  The Head of Department can decide whether the department specifies a minimum number of teaching sessions that a staff member has to contribute to in a module before being part of the SAMT questionnaire as long as all staff teaching more than 25% are included.  Modules taught by Graduate Teaching Assistants are included in SAMT.
3. Reporting

3.1. Processed results (see under ‘Confidentiality’ below) should be discussed at a departmental meeting to look at themes and trends and to consider any changes that might be appropriate in the light of the survey outcomes.
3.2. The Student Staff Liaison Committee should receive a summary report on the annual student assessment of modules, in order to inform students of the action resulting from each individual module survey.

3.3. The Head of Department must ensure that the outcomes of SAMT are considered as part of Annual Review of Courses.

3.4. All students on the module should be informed of the outcomes of the previous SAMT results. The Module Coordinators should provide a written summary of feedback from the most recent SAMTcommunicate a ‘You said, we did’ of the previous SAMT results to all current students on the module, explaining the adjustments that have subsequently been made.  This should be provided in the first teaching session and just before students complete their own SAMT.

4. Confidentiality

4.1. Responses will be anonymous and results will be treated confidentially.

4.2. Evaluation is carried out within departments, and no central evaluation of individual staff performance on the basis of SAMT data is undertaken.  SAMT reports can nonetheless be used as individual evidence for staff promotion.
4.3. SAMT generates raw and processed data and different levels of confidentiality apply to these forms of data.

4.4. SAMT questionnaires include questions about the quality of the module, teaching, assessment and feedback.  Particular attention should be given to maintaining the confidentiality of data relating to the quality of teaching by individuals.  [Note: this sentence has been moved to emphasise care over data relating to teaching, but is otherwise unchanged]
4.5. The Head of Department should ensure teaching staff are aware of how data will be reviewed.

Raw data

4.6. Students’ responses to SAMT questionnaires represent raw data which should be confidential between the individual member(s) of staff teaching on a module, the module director (who may be responsible for supervising a team of Graduate Teaching Assistants taking classes), and senior staff in the department with responsibility for enhancement of teaching, including the Head of Department and Director of Education.

Processed data

4.7. Processed data, such as reports written about the outcomes of SAMT, will form part of the Annual Review of Courses process.  Such reports should be so formulated that there is no need for them to be confidential and should be disseminated in a timeframe which aligns with the requirements set out in the reporting section above.

Where reports are produced around the core questions on teaching which could risk a breach of confidentiality, access to this should be limited to staff with access to raw data.

4.8. SAMT questionnaires include questions about the quality of the module, teaching, assessment and feedback.  Particular attention should be given to maintaining the confidentiality of data relating to the quality of teaching by individuals.  The detailed responses of students should be available only to the individual teacher concerned, the module director, who may be responsible for supervising a team of Graduate Teaching Assistants taking classes, and the Head of Department. [Note: the content of this paragraph has been moved to other sections, but the content and meaning has not been lost]
5. Monitoring

5.1. The primary responsibility for ensuring that department-based SAMT is being carried out in accordance with Senate policy rests with Heads of Department or other teaching units.  Faculty Education Committees will receive reports on the annual SAMT exercise as part of its review of Annual Review of Courses reports.

5.2. The questionnaire isand policy are reviewed annually to consider the optional questions used by departments in order to remove unused questions and include new questions relating to new modes of study.
6. Policy Review

6.1. The Policy and questionnaire is reviewed bienniallybiannually by Education Committee to ensure it remains fit for purpose and continues to meet effectively the needs of departments and the University.
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