Terms and Conditions for the Essex Experience Offer 2025

1. Overview
The Essex Experience offer (the "Offer") provides new undergraduate students (the "Applicants") with the opportunity to receive 4 weeks of accommodation for the price of 2 weeks when booking before 6th October 2025. This offer is available as either a Shared facilities or Ensuite option.

2. Eligibility
- This Offer is only available to new undergraduate students of the University of Essex ("New UGs").
- Applicants must move in between 29th September and 8th October 2025.
- This Offer is open only to new applicants who have not previously applied for accommodation at University of Essex.
- The Offer is valid only for bookings made between 1st September 2025 and the end of Welcome Week (6th October 2025).

3. Application Process
- Applicants must apply via the Microsoft Form provided, or through the email and SMS communications sent by the University.
- Applications must be submitted before 6th October 2025, 11:59 PM.
- Applications can be received Monday to Friday from 9am to 5pm but will not be processed immediately, so please allow at least 3 working days to be processed. If you are planning on arriving over the weekend, please apply well in advance.

4. Accommodation Details
- The accommodation provided under this Offer is located on our Colchester campus, you will be notified of where you will be staying on campus prior to arrival.
- The total cost for the 4-week accommodation for the ensuite option is £395.72, which is the based off 2 weeks' rent at £197.89 per week.
- The total cost for the 4-week accommodation for shared facilities is £252.84 which is the based off 2 weeks' rent at £126.42.
- The stay under this Offer begins between 29th September 2025 and 6th October and lasts only 4 weeks from move in date, after which the Essex Experience participants will be required to vacate the accommodation unless a full contract is confirmed. This may be in a new location, and you may be moved from Essex Experience location.
- If you would like to transfer to a full contract this can start from the end of the Essex Experience contract in an area of choosing subject to availability.  

5. Important Dates
-1st September 2025: Offer become available to book.
- 29th September 2025: Start of move in dates for successful Applicants.
- 6th October 2025: Deadline to apply for the Offer.
- 8th October 2025: Deadline to move in to claim offer.

6. General Conditions
- The Offer is non-transferable and cannot be combined with any other promotions or discounts.
- The Offer is subject to availability, and the University of Essex reserves the right to withdraw or modify the Offer at any time without prior notice.
- Applicants who fail to move in on the specified dates (1st September – 8 October 2025) or who vacate the accommodation before the end of the Essex Experience period will not be entitled to any refund or adjustment of the accommodation fee.
- The University of Essex reserves the right to cancel any application that does not meet the terms and conditions outlined in this document.
- The student will need to provide their own bedding, linen, and cooking equipment.

7. Acceptance of Terms
By applying for the Essex Experience Offer, Applicants agree to be bound by these terms and conditions. The University of Essex reserves the right to modify these terms at any time without prior notice.

8. Contact Information
For any inquiries regarding the Offer, please contact the University of Essex Accommodation Office via email at askthehub@essex.ac.uk or through the contact details provided in the promotional communications.

