ESSEX SPORT Cancellation Form

The cancellation must be submitted by emailing completed form to scadmin @essex.ac.uk

Name

Member ID / PRID

| Gold

Membership Type

|_ Silver

[ Public

Price Level

|| staff

Email Address

Direct Debit payments come out on the 15' of every month. Your membership may be terminated by giving 1 calendar
month's written notice as set out on this form. For example, if you provided a notice of termination on the 2" of
November your termination will be effective from the 15t January and you will still be charged your monthly fee in the

month of December.

What did you like most about your membership?

[ Gym

|| Court bookings

| | Fitness classes

|_ Changing rooms

| Location

|_ Opening hours

|| Price

|_ Equipment

|— Staff

|_ Other* (please specify below)

*

What is your reason for canceling?

|— Relocation

|_ Not using the facilities

|— Personal Circumstance/Injury
|_ Time constraints

|_ Distance
|_ Price

I_ Facilities too busy

|_ Facilities/Equipment not appropriate
|| Moving to competitor

I_ Service

|_ Leaving studies (student)

I— Other* (please specify below)

*

What did you like least about your membership?

|_ Gym
| Court bookings
I_ Fitness classes

[ ] Changing rooms
|— Location

|_ Opening hours
| Price

|| Equipment

|_ Staff

|— Other* (please specify below)

*

What facilities did you use the most?

|_ Gym

| Fitness Classes
|| sports Hall

|_ Sports Arena
|| Tennis Courts
|| Squash Courts
|| Climbing Wall
|| Activity Studios

Would you recommend us?

|_ Yes
|_ No

Date of Cancellation Request (date of form completion)

Advance Cancellation date (if applicable)

Signature
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