Reflective practice
Student led: Video and Work booklet

Teacher led: Presentation, presentation notes, tasks and worksheet
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This presentation has been designed to give you and understanding to
what reflection is, why we reflect. How we use reflection in practice
and introduce to a reflection process.

What is reflection?
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(IF POSSIBLE ) Task: Firstly, discuss what reflection is?

What is reflection?

= Reflection is an active process of witnessing ones own
experience in order to examine it more closely, give meaning
toit and learn from it.

Reflection involves three elements:
= Returning to the experience

= Attendingto the feelings

= Evaluating the experience

Reflection can be of two main types:
= Reflecting on action (thinking back on a moment)
= Reflecting in action (thinkingin the moment)
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(IF POSSIBLE) Task: So what do you think reflection is?

Reflection is about looking back on moments or stepping back from a
moment, to understand that moment and then to take lessons/learn
from that moment and use those lessons again.

(Teacher led discussion) Can anyone give an example of when they’ve
reflected on something and learnt a lesson from it?

What is reflection?

* Reflection is an active process of witnessing ones own
experience in order to examine it more closely, give meaning
toit and learn from it.

Reflection involves three elements:
* Returning to the experience

« Attending to the feelings

* Evaluating the experience

Reflection can be of two main types:
* Reflecting on action (thinking back on a moment)
« Reflecting in action (thinking in the moment)
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(IF POSSIBLE) Task: discuss why we reflect?

What is reflection?

« Reflection is an active process of witnessing ones own
experience in order to examine it more closely, give meaning
to it and learn from it.

Reflection involves three elements
* Returning to the experience

+ Attending to the feelings

* Evaluating the experience

Reflection can be of two main types
« Reflecting on action (thinking back on a moment)
* Reflecting in action (thinking in the moment)
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The point of reflection is to explore and examine ourselves, our
perspectives, attributes, experiences and actions / interactions. To
gain insight and see how to move forward.

Read T.S Eliot and Gosling quote.

You might also have to do reflective writing pieces while at university
too.




What is reflection?

« Reflection is an active process of witnessing ones own
experience in order to examine it more closely, give meaning
toit and learn from it.

Reflection involves three elements:
* Returning to the experience

+ Attending to the feelings

* Evaluating the experience

Reflection can be of two main types:
« Reflecting on action (thinking back on a mement)
+ Reflecting in action (thinking in the moment)
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Now there should be an understanding of what reflection is and why
we reflect, move on to see how reflection is put into practise.

What is reflection?

+ Reflection is an active process of witnessing ones own
experience in order to examine it more closely, give meaning
toit and learn from it.

Reflection involves three elements:
* Returning to the experience

« Attending to the feelings

* Evaluating the experience

Reflection can be of two main types:
* Reflecting on action (thinking back on a moment)
* Reflecting in action (thinking in the moment)
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Reflection deepens learning. The act of reflecting is one which causes
us to make sense of what we've learned, why we learned it, and how
that learning took place. Reflection also allows us to widen learning by
linking theory and practice. It is also useful in success and failure,
prompting us to provide evidence of our perceived achievements and
also allowing us to provide insights into our failures and how this
situation may be avoided for future practice.

“It is increasingly recognised that reflection is an important
transferable skill, and is much valued by all around us, in
employment, as well as in life in general. The ability to
reflect is one of the most advanced manifestations of
owning - and heing in control of - a human brain.

Have you reflected today? Almost certainly 'yes!'. But have
you evidenced your reflection today? Almost certainly
'sorry, too busy at the moment'. And the danger remains
that even the best of reflection is volatile - it evaporates
away unless we stop in our tracks to make one or other
kind of crystallisation of it - some evidence.”

(Race 2002)
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Read Race quote.

“It is increasingly recognised that reflection is an important
transferable skill, and is much valued by all around us, in
employment, as well as in life in general. The ability to
reflect is one of the most advanced manifestations of
owning - and being in control of - a human brain.

Have you reflected today? Almost certainly 'yes!'. But have
you evidenced your reflection today? Almost certainly
'sorry, too busy at the moment'. And the danger remains
that even the best of reflection is volatile - it evaporates
away unless we stop in our tracks to make one or other
kind of crystallisation of it - some evidence.”

(Race 2002)
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TASK: Can be done in pairs (if possible) or individually. Write down the
benefits reflective practice.
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“It is increasingly recognised that reflection is an important
transferable skill, and is much valued by all around us, in
employment, as well as in life in general. The ability to
reflect is one of the most advanced manifestations of
owning - and being in control of - a human brain.

Have you reflected today? Almost certainly 'yes!'. But have
you evidenced your reflection today? Almost certainly
'sorry, too busy at the moment'. And the danger remains
that even the best of reflection is volatile - it evaporates
away unless we stop in our tracks to make one or other
kind of crystallisation of it - some evidence.”

(Race 2002)
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Go through benefits: Ordering as their appear on animation

1. Acts as a safeguard against making impulsive decisions.

2. Challenges individuals to be honest about the relationship
between what they say and what they do.

3. Creates opportunities to seriously consider the implications of
any past or future action.

4. Enables you to think more deeply about an issue, leading to
greater insights and learning.

5. Connects the rational decision-making process to a more
effective and experiential learning process.

Now there is a broad and deep understanding to RP and the benefits
of move on to look at the process of RP




11

The process of reflection - stripped back

*+ What Happened?
*+ Description, facts

What?

+ What did the experience mean?
+ Interpretation
= The feelings

So What? = Involved
= What was learned
* What are the next steps?
+ Seeingthe bigger picture

Now What * Applying the lessons learned
* Planning future action
i PR

Connects the rational decision-making process to a more effective and
experiential learning process.
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The process of reflection - stripped back

* What Happened?
* Description, facts

What?
* What did the experience mean?
* Interpretation
* The feelings

So What? *+ Involved
* What was learned
* What are the next steps?

* Seeingthe bigger picture

Now What + Applying the lessons learned
* Planning future action
E Jre——

TASK: Think of a time when you were really proud of something you
did. This might be something that happened at school — maybe you
did really well at an exam, or played really well in a team or did
something well at work. Or maybe you did something you're really
proud of out of sixth form or college — maybe you passed your driving
test.

Work through the steps on the on the presentation
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Video

Video
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The process of reflection - stripped back

* What Happened?
* Description, facts

What?
+ What did the experience mean?
+ Interpretation
= The feelings
So What? = Involved
= What was learned
* What are the next steps?

+ Seeingthe bigger picture

Applying the lessons learned
Planning future action

Now What .
\ J 35 e

Handout below.

Either using the same example as before- or a different one. Use
Gibbs reflection cycle steps to put in to practice.
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“It is not sufficient simply to have an experience in
order to learn.

Without reflecting upon this experience it may
quickly be forgotten, or its learning potential lost.

It is from the feelings and thoughts emerging from
this reflection that generalisations or concepts can be
generated. And it is generalisations that allow new
situations to be tackled effectively.”

(Gibbs 1988)

i st e

Read quote:
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FUTURE GOALS
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You can use this reflection process to work out and plan your future
goals. We recommend you use our other resources such a life design
to help plan out your future goals.
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Questions? |

Any questions?




Gibbs reflective cycle worksheet:
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Description \
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This model is a good way to work through an experience. This can be either a stand-alone experience or a situation
you go through frequently, for example training with a sports team. Gibbs originally advocated its use in repeated
situations, but the stages and principles apply equally well for single experiences too. If done with a stand-alone
experience, the action plan may become more general and look at how you can apply your conclusions in the future.

For each of the stages of the model a number of helpful questions are outlined below. You don’t have to answer all
of them but they can guide you about what sort of things make sense to include in that stage. You might have other
prompts that work better for you.

Description
Here you have a chance to describe the situation in detail. The main points to include here concern what happened.
Your feelings and conclusions will come later.

Helpful questions:

What happened?

When and where did it happen?

Who was present?

What did you and the other people do?
What was the outcome of the situation?



Why were you there?
What did you want to happen?
Example of 'Description'

Group work assignment

For an assessed written group-work assignment, my group (3 others from my course) and | decided to divide the
different sections between us so that we only had to research one element each. We expected we could just piece
the assignment together in the afternoon the day before the deadline, meaning that we didn’t have to schedule time
to sit and write it together. However, when we sat down it was clear the sections weren’t written in the same writing
style. We therefore had to rewrite most of the assignment to make it a coherent piece of work. We had given
ourselves enough time before the deadline to individually write our own sections, however we did not plan a great
deal of time to rewrite if something were to go wrong. Therefore, two members of the group had to drop their plans
that evening so the assignment would be finished in time for the deadline.

Feelings
Here you can explore any feelings or thoughts that you had during the experience and how they may have impacted
the experience.

Helpful questions:

What were you feeling during the situation?

What were you feeling before and after the situation?

What do you think other people were feeling about the situation?
What do you think other people feel about the situation now?
What were you thinking during the situation?

What do you think about the situation now?

Example of 'Feelings'

Group work assignment

Before we came together and realised we still had a lot of work to do, | was quite happy and thought we had been
smart when we divided the work between us. When we realised we couldn’t hand in the assignment like it was, | got
quite frustrated. | was certain it was going to work, and therefore | had little motivation to actually do the rewriting.
Given that a couple of people from the group had to cancel their plans | ended up feeling quite guilty, which actually
helped me to work harder in the evening and get the work done faster. Looking back, I’'m feeling satisfied that we
decided to put in the work.

Evaluation

Here you have a chance to evaluate what worked and what didn’t work in the situation. Try to be as objective and
honest as possible. To get the most out of your reflection focus on both the positive and the negative aspects of the
situation, even if it was primarily one or the other.

Helpful questions:

What was good and bad about the experience?

What went well?

What didn’t go so well?

What did you and other people contribute to the situation (positively or negatively)?

Example of 'Evaluation'

Group work assignment

The things that were good and worked well was the fact that each group member produced good quality work for
the agreed deadline. Moreover, the fact that two people from the group cancelled plans motivated us to work
harder in the evening. That contributed positively to the group’s work ethic. The things that clearly didn’t work was
that we assumed we wrote in the same way, and therefore the overall time plan of the group failed.



Analysis

The analysis step is where you have a chance to make sense of what happened. Up until now you have focused on
details around what happened in the situation. Now you have a chance to extract meaning from it. You want to
target the different aspects that went well or poorly and ask yourself why. If you are looking to include academic
literature, this is the natural place to include it.

Helpful questions:

Why did things go well?

Why didn’t it go well?

What sense can | make of the situation?

What knowledge — my own or others (for example academic literature) can help me understand the situation?

Example of 'Analysis'

Group work assignment

| think the reason that our initial division of work went well was because each person had a say in what part of the
assignment they wanted to work on, and we divided according to people’s self-identified strengths. | have
experienced working this way before and discovered when I’'m working by myself | enjoy working in areas that match
my strengths. It seems natural to me that this is also the case in groups.

| think we thought that this approach would save us time when piecing together the sections in the end, and
therefore we didn’t think it through. In reality, it ended up costing us far more time than expected and we also had
to stress and rush through the rewrite. | think the fact we hadn’t planned how we were writing and structuring the
sections led us to this situation.

| searched through some literature on group work and found two things that help me understand the situation.
Belbin’s (e.g. 2010) team roles suggests that each person has certain strengths and weaknesses they bring to a
group. While we didn’t think about our team members in the same way Belbin does, effective team work and work
delegation seems to come from using people’s different strengths, which we did.

Another theory that might help explain why we didn’t predict the plan wouldn’t work is ‘Groupthink’ (e.g. Janis,
1991). Groupthink is where people in a group won’t raise different opinions to a dominant opinion or decision,
because they don’t want to seem like an outsider. | think if we had challenged our assumptions about our plan - by
actually being critical, we would probably have foreseen that it wouldn’t work. Some characteristics of groupthink
that were in our group were: ‘collective rationalisation’ — we kept telling each other that it would work; and probably
‘illusion of invulnerability’ — we are all good students, so of course we couldn’t do anything wrong.

| think being aware of groupthink in the future will be helpful in group work, when trying to make decisions.

Conclusions

In this section you can make conclusions about what happened. This is where you summarise your learning and
highlight what changes to your actions could improve the outcome in the future. It should be a natural response to
the previous sections.

Helpful questions:

What did I learn from this situation?

How could this have been a more positive situation for everyone involved?
What skills do | need to develop for me to handle a situation like this better?
What else could | have done?

Example of a 'Conclusion'

Group work assignment

| learned that when a group wants to divide work, we must plan how we want each section to look and feel — having
done this would likely have made it possible to put the sections together and submit without much or any rewriting.



Moreover, | will continue to have people self-identify their strengths and possibly even suggest using the ‘Belbin
team roles’-framework with longer projects. Lastly, | learned that we sometimes have to challenge the decisions we
seem to agree on in the group to ensure that we are not agreeing just because of groupthink.

Action plan

At this step you plan for what you would do differently in a similar or related situation in the future. It can also be
extremely helpful to think about how you will help yourself to act differently — such that you don’t only plan what
you will do differently, but also how you will make sure it happens. Sometimes just the realisation is enough, but
other times reminders might be helpful.

Helpful questions:

If I had to do the same thing again, what would | do differently?
How will | develop the required skills | need?
How can | make sure that | can act differently next time?

Example of 'Action Plan'

Group work assignment

When I'm working with a group next time, | will talk to them about what strengths they have. This is easy to do and
remember in a first meeting, and also potentially works as an ice-breaker if we don’t know each other well. Next, if
we decide to divide work, | will insist that we plan out what we expect from it beforehand. Potentially | would
suggest writing the introduction or first section together first, so that we have a reference for when we are writing
our own parts. I'm confident this current experience will be enough to remind me to suggest this if anyone says we
should divide up the work in the future. Lastly, | will ask if we can challenge our initial decisions so that we are
confident we are making informed decisions to avoid groupthink. If | have any concerns, | will tell the group. I think
by remembering | want the best result possible will make me be able to disagree even when it feels uncomfortable.



