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Making a claim
with Unum Dental

You can visit any dentist you like and there’s no need to gain prior
approval before starting treatment unless you’re claiming for a veneer.

How to claim online How to claim by email

@ Ask for an itemised receipt from your
dentist which contains a full description
of your treatment and costs

@ Visit https://mypolicy.unum.co.uk and
login using your Unum Dental username

and password

@ Enter your treatment details, upload
a scan or photo of your receipt
and hit submit
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Download a claim form at
www.unum.co.uk/dental/claim-forms

Fill in page 1 of the claim form and ask
your dentist or the receptionist to
complete page 2. If you're unable to have
page 2 completed at your dentist, please
obtain an itemised receipt and attach it
to your claim form

Attach your proof of payment to your
claim form and email it to
dentalclaims@unum.co.uk.
Alternatively, you can submit your claim
by post using the details provided on the
claim form

If you'd like to check how much you’re entitled to claim please get in touch:

\ 0207265 7111

Please note

@ To ensure your claim is
processed as quickly as possible,
please include details of your
treatment, your dentist’s details
and proof of payment

We cannot process
any claim without
proof of payment

‘;'\ dental@unum.co.uk

Claims should be submitted within 90
days of the completion of your last course
of treatment. We reserve the right not to
pay any claims submitted after 90 days.
Reimbursements are made in line with
your policy benefit schedule

Unum Dental is a trading name of Unum Limited which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
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