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Lone Worker Risk Assessment 
The Health and Safety Executive (HSE) defines a lone worker as someone who works by themselves without close or direct supervision, which can include working in fixed locations (including at home) or in the community, and applies to both occasional and regular sole work. This means they are not in constant sight or hearing of colleagues who could provide immediate assistance in an emergency, increasing risks that require employers to perform specific risk assessments and implement control measures.  

 Please note, the hazards and controls identified below are examples of likely issues to help you begin your assessment.  The assessor should add/change risks and controls as appropriate to the individual being assessed. Discussions with Health and Safety, Occupational Health, Fire Safety and/or Security are encouraged for specialist requirements. Useful contacts are listed on the final page.

	Name of Lone Worker
	
	Location(s)
	

	Description of activity/activities undertaken while working alone
	

	Does the Lone Worker have a disability and/or medical condition?
	Yes / No  (If yes, please detail briefly with implications below)

	Linked risk assessments covering activities and locations:
	Examples:
· Office risk assessment
· Risk assessment(s) for equipment used
· Manual handling risk assessment 
· Assessments for visiting external sites


 

	Hazard (H)
hazardous event (HE)
	Consequence (C)
	Current controls
	Current risk
LxC=R
	Additional controls needed to reduce risk
	Residual 
risk
LxC=R
	Target Date 

	Date achieved

	Difficulties evacuating in the event of emergency due to issues relating to disability

	Could result in distress/panic, smoke inhalation and/or burns.
	e.g PEEP (for disabilities) 
Understanding of evacuation procedure 
	
	e.g. Worker is shown evacuation route in advance
	
	
	

	Violence or harassment from others 

	Physical or mental harm
	e.g. Emergency procedures (e.g. contacting security or local police)
If the working location is isolated, is the area secure? 
	
	e.g. Conflict resolution training 

	
	
	

	Incident or injury (e.g. slip/fall) requiring emergency assistance
	Cuts/bruising etc
	e.g. Emergency contact procedure 
Other staff aware of location and communication channels for periodic check ins
	
	e.g. panic button/app, radio communication
Designated lone working space in a more populated area
	
	
	

	Long-term lone working 
	Feelings of isolation, abandonment, stress and anxiety. 
	e.g. Regular communication throughout the day/week
Where possible, avoid long-term lone working
	
	e.g. Completion & review of Stress Risk Assessment 
	
	
	

	Off-campus working with insufficient DSE equipment 
	Musculoskeletal and/or vision issues.
	e.g. DSE assessment has been completed for working on and off-campus and appropriate equipment provided
	
	e.g. Worker aware of how to set up working station and able to raise issues 
	
	
	

	Lone manual handling
	Injury and/or musculoskeletal issues
	e.g. Avoid lone manual handling where possible. 
Use of equipment (i.e. trolley, sac-truck) to reduce muscle strain
	
	e.g. Manual handling training to assess loads
	
	
	

	Fault or failure of electric equipment
	Electric shock or electrocution
	e.g. All required items have been PAT tested and are undamaged. 
Emergency contact procedure
	
	
	
	
	

	Activity specific hazards
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Add more rows if needed




	Lone Worker 
(name and role)
	
	Signature & date
	

	Manager making Assessment 
(name and role)
	
	Signature & assessment date
	




Periodic Review 
	Review date:
	
	
	
	
	

	Review by:
	
	
	
	
	

	Signed:
	
	
	
	
	


If there are changes, please save assessment as a new version and archive previous version.

Risk estimation matrix

	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Consequence
	Catastrophic
	Medium
	High
	Very High
	Very high
	Very High

	
	Major
	Low
	Medium
	High
	High
	Very High

	
	Moderate
	Very low
	Low
	Medium
	Medium
	High

	
	Minor
	Very low
	Low
	Low
	Medium
	Medium

	
	Insignificant
	Very low
	Very low
	Low
	Low
	Low

	
	R = LxC
	Very unlikely
	Unlikely
	Fairly likely
	Likely
	Very likely

	
	
	Likelihood of hazardous event








Useful Contacts

Campus Security and Safety: patrol@essex.ac.uk 
Colchester: 01206 872222 (emergencies), 01206 872125 (non-emergencies)
Southend: 01702 328208 or 01702 328408 
Loughton: 07920 822101

Health and Safety: safety@essex.ac.uk, 01206 872944

Fire Safety: fire@essex.ac.uk, 01206 874847 

Occupational Health: ohquery@essex.ac.uk, 01206 872399 


Bibliography

HSE Guidance on Lone Working - https://www.hse.gov.uk/lone-working/employer/index.htm 

University PEEP (Personal Emergency Evacuation Plan) Guidance - https://www.essex.ac.uk/staff/fire-safety/peep
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