
 

 

EV Charge Point User Guide 

To Start a Charge 

Steps Example 

1st Take the lead out the car and shut all 

doors and boot lid  

2nd Plug the lead into the car. 

 

 

3rd plug the lead into the charge point 

 

 

4th Await charge to commence  

(please note fees for using the charge 

points will be introduced soon and will 

require a fob or app to operate the 

charge point) 
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To Stop a Charge 

Steps Example 

1st Unlock your car  

(please note fees for using the charge 

points will be introduced soon and will 

require a fob or app to operate the 

charge point)  

 
 

 

2nd UNPLUG THE CAR FIRST 

 

 

3rd Push the cable into socket slightly and 

then a firm but cautious pull 

 

 

 



University of Essex Page 3 of 3  

 

 

 

If the cable remains locked in the charge-point 

Steps Example 

Step One: Push the cable slightly back 

into the socket  

 

 

Step 2:  Hold the touch button for a few 

seconds 

 

 

Step 3: Give a firm but cautious pull 

 

 

 

User / Charging problems 

Call: 01206 872959 

Email: travel@essex.ac.uk  

Web: www.essex.ac.uk 

http://www.essex.ac.uk/

