
*This is presented for illustrative purposes only and should be read in line with our Extenuating Circumstances and Late Submissions policies and our FAQs on the University of Essex’s 

response to COVID-19 

Extenuating Circumstances and Late Submission 

Procedures under the No Detriment Policy 

Issue Submitting 

Assignment Length: 

under 24 hours 

Issue Submitting 

Assignment Length:  

24 hours or more 

Unable to take assessment 

Assessment completed and 

submitted on time but feel 

performance was affected 

A
lt

er
n

ati
ve

 A
ss

es
sm

en
t 

C
o

u
rs

ew
o

rk
 

Unable to submit to FASER by the  

deadline 

Work is completed by the 

deadline, but issues submitting on 

FASER 

Email work to  

submitexam@essex.ac.uk 

Work will be accepted and passed 

on to your department for 

marking 

This will be treated as a missed 

assessment for which you will 

receive a Zero—you do not need 

to complete an Extenuating 

Circumstances Claim. 

If you do not pass the module, the 

Board of Examiners will offer you an 

automatic first sit attempt.  

This reassessment will take place 

over the Summer/in September and 

will be free of charge and for an 

uncapped mark. 

Unable to submit within 24 hours 

of the deadline 

Able to submit and 

upload to FASER within 

24 hours of the deadline 

Complete Notified Absence from 

Exam form on MyEssex 

You do not need to submit a 

separate Extenuating 

Circumstances Claim 

Apply for Late Submission 

using the Extenuating 

Circumstances Claim Form 

Rejected 

Accepted—marked 

as normal 

Unable to complete assessment 
Apply for Extenuating Circumstances via the 

form on MyEssex by the relevant deadline 
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Apply for Extenuating Circumstances via the 

form on MyEssex by the relevant deadline 
If you pass the module, the Board will then consider the 

effect your Extenuating Circumstances had on your 

performance. The Board may offer you voluntary 

reassessment. 

What to do if an issue arises... 

https://www1.essex.ac.uk/students/exams-and-coursework/ext-circ.aspx
https://www1.essex.ac.uk/students/exams-and-coursework/late-submission.aspx
https://www.essex.ac.uk/student/exams-and-coursework/alternative-assessment-during-the-covid-19-outbreak
mailto:submitexam@essex.ac.uk

