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The purpose of this assessment is to assess competencies as evidenced through the write up of an extensive piece of clinical work. This section aims to provide guidance about writing up the Clinical Activity Report and systems that are in place to support the production of these reports. Trainees are required to submit two Clinical Activity Reports (CARs) in the course of their training from separate placements.  From another placement they will do a clinical process report (CPR).  The maximum word limit for each report is 5,000 words. Markers must be able to read the report without reference to the appendices, which should provide only the supplementary information.

Submission times and required focus are as follows: 

[bookmark: _Toc179877520]Table 1 CAR/CPR Submissions
	Year of Training
	Client Group
	Submission

	1
	Adult or older Adult
	August 2012

	2
	Children/Families OR Learning Disabilities
	March 2013

	3
	Specialty Placement
	July 2014



[bookmark: _Toc181097355][bookmark: _Toc180276168][bookmark: _Toc104976278][bookmark: _Toc275962289][bookmark: _Toc276013265]The two clinical activity reports and the clinical process report (CPR) should represent a broad range of work that has been undertaken by the trainee. Therefore, trainees would be expected to select clinical work that shows diversity in terms of, for example, client characteristics, presenting problem, theoretical model used and level of intervention. 

The following sections give detailed guidance on the structure and contents of the CAR. 
Focus and aims
The Clinical Activity Report (CAR) gives you an opportunity to demonstrate that you can write-up a clear and coherent account of a piece of clinical work that you have undertaken in supervised clinical practice. As part of this task you are expected to show how you have made theory-practice links throughout the work that you have done. You are expected to refer to current policy and relevant clinical practice literature. Make sure that you are explicit about your clinical reasoning in relation to the piece of work you write about, including how you have evaluated and reflected on the work and issues raised. This assignment gives you an opportunity to show how you have applied and developed your clinical competencies in practice. The marking grid for this assignment gives further information on the areas that are being assessed, and it is recommended that you familiarise yourself with this in preparation for writing up your report.

You are not expected to write-up a ‘perfect’ case example. Challenging clinical work provides a rich source of material from which to learn, reflect and improve as a clinician. You are encouraged to use the support of your personal tutor and (where possible) your placement supervisor as well as clinical seminars, to help you plan which piece of clinical work you choose to write up. The structure of the report gives you ample opportunity to reflect on aspects that did not go so well, as well as those that did. It is not just what you have done, but the way that you rationalise and reflect on what has happened, that is important.

In summary, the report needs to tell a coherent story that shows your competency in integrating theory, research and evidence based practice in relation to the specific needs of your specific client at this juncture in their lives. You will need to be explicit about the rationale for what you do throughout (e.g. why you conducted the assessment in the way that you did; how you arrived at your theoretically informed formulation; why you choose to evaluate progress in the way that you do). It is expected that there will be a logical linkage between the different sections in the report (assessment, formulation, action planning, intervention and evaluation), and that the report will read fluently.
Client consent and Confidentiality
Because you will be basing your report on a real piece of clinical work, it is essential to obtain written informed consent from the client (and/or responsible adult). You are expected to fully anonymise the report (including all appendices) by protecting the identity of the client, and disguising any other identifying information. This means removing all identifying information such as: names; date of birth; Trust/service names and addresses. Very particular information about the client may need to be disguised or omitted. A statement of anonymity needs to be included on the title page of the report. Lack of anonymising is considered to be a serious academic offence and can lead to failure on the assignment.

Structure of the Report:
In the event that it is necessary to deviate from the normal structure (outlined below) please clearly signpost to the marker where, and why you have done this.

Title Page
This needs to include the following:
· A clear and relevant title (e.g. using a Cognitive Approach to Working with a Bereaved Client with Generalised Anxiety).
· Your candidate number and the reference for the assignment (e.g. CAR 1 or CAR 2)
· A statement of anonymity
· A word count (not including abstract, references & appendices).

Abstract
A short abstract of the case to be described should be included (no more than one brief paragraph). This will include a summary of the client, the type of work undertaken - and a sentence on the outcome.

Referral
Give a brief synopsis of how the referral came about (e.g. who was referred, by whom and why). 

Assessment
In this section an account is given of the assessment strategy (e.g. what the aims of the assessment are; the rational for how information is to be gathered) including a summary of the different information sources used (e.g. case notes; standardised assessments; observations; medical diagnosis; meetings with clients; meetings with involved others). Always make clear what role you have played in actively eliciting information, and when information has been gathered by others. Remember to reference any standardised assessment tools used, and report interpretations as well as scores.

In this section the relevant information is brought together in order to give a detailed account of the client’s presenting difficulties (e.g. severity; frequency; impact; triggers); current situation (e.g. social networks; occupation) and relevant history (e.g. significant relationships, formative experiences, history of the problem). It is also important to be sensitive to the way in which the client presents and engages with services, and what their views about the nature of their problems are. It can also be helpful to highlight gaps in assessment information, and reasons for this. This section leads into the formulation section of the report.

Formulation
This is a pivotal section of the report, from which the action plan and intervention will flow. This section brings together the assessment information in a way that begins to make psychological sense of the client and the problems they present with. Crucially, it links information about the client with the salient theoretical and clinical literature.

Formulations will vary from client to client, and depending on the theoretical perspective(-s) that most inform them. It will be possible to formulate fairly clearly with some pieces of work, and only more tentatively with others.  However, essentially the formulation is a series of connected hypotheses about the origin and maintenance of the client’s problems. Unlike more general theories or models, the formulation will be anchored in the experiences of the client, and based on clinical observation (rather than being overly abstract). It is the vehicle through which theory and clinical literature dovetail with the specific presentation of the particular client(-s). The formulation can help to identify maintenance factors in a way that indicates potential avenues for psychological intervention. It can also be helpful to represent formulations diagrammatically. 

It will be helpful as part of this section to briefly summarise any salient psychological literature that links the client’s focal problems to a psychological framework. It is also essential to look fairly specifically at how the client’s current difficulties can be understood within a psychological framework (-s) so that it is possible to develop a client centred account. Some examples of this are given below:

Example: “Jane seems to have been vulnerable to episodes of depression throughout her adult life, but her current episode of depression appears to have been triggered by a specific incident of bullying in the workplace. This reinforced and strengthened her longstanding underlying belief that she is ‘unlikeable’ and she reverted to her former strategy of avoiding social contact and withdrawing from all activity outside of her home (cognitive behavioural account). This in turn is helping to maintain her sense of herself as unlikeable - which is helping to fuel her low mood.

Example: “From the family meetings and clinical observations it is suggested that the parents found it difficult say no to their child. This resulted in distressing temper tantrums where the father tried to explain to the child why he couldn’t have what he wanted. The mother felt that the child’s behaviour should be ignored when he was like this. This example demonstrates how the child’s behaviour, though distressing as it was for the whole family, was being reinforced due to the attention that he was getting for this (behavioural account). However, what was also very evident was the need in both parents to overcompensate for the first six months of the child’s life when he had to be kept in an intensive care unit, with the parents reporting losing confidence in their parenting ability on his return home. This may explain a pattern of the child developing an insecure attachment with his parents as the first year of his life was typified by several hospitalisations and a lack of consistency in how his parents responded to him (attachment theory, behavioural theory). In addition each parent had very different family upbringings and cultural contexts resulting in marked differences in their views of parenting, their level of tolerance in being able to ignore his temper tantrums, and the extent to which they were able to agree on how best to manage these (systemic account) The combination of these offered a helpful account of why the parents may have found it difficult to arrive at an agreed solution in how best to manage their child’s temper tantrums”. 
Sections in bold in the texts above are comments inserted here for clarification. 

Action Plan
This section needs to follow logically from the assessment and formulation sections, and to be clearly anchored in the client centred formulation. The action plan needs to make sense given the information available about factors that appear to be perpetuating the problem. It is important to tailor the plan closely to the individual client, and not just adopt an ‘off the peg’ clinical approach.  The action plan will include an outline of the agreed goals of therapy, and it can be useful to hear how plans for therapy are discussed or negotiated with the client. Reference does need to be made to existing clinical guidelines (e.g. NICE) and relevant outcome literature. If you adopt an approach that is not in keeping with ‘mainstream’ practice (where it exists), then clearly communicate your rationale for why you have chosen the treatment path that you have, and justify it.
The action plan may include a decision to work on process issues (e.g. engagement) or to extend assessment. It may reflect a decision to work indirectly with staff/carers. It may involve an outline of a therapy ‘plan’. Whatever course of action is chosen, it needs to be clearly justified. It is also helpful to highlight ethical and professional considerations raised by the work, and to outline plans for monitoring/evaluating the progress of the work.

Intervention
A clear account of the work undertaken needs to be given in this section. However, this does not need to be a ‘blow by blow’ account. Care will need to be taken in structuring this section in order to synthesise the information and communicate it clearly. It is important to continue to demonstrate the link between theory and practice and to relate the procedures used back to the formulation. It is useful to hear about the process of the work (e.g. management of ‘therapy interfering’ issues) as well as the actual content of what was done. Where there has been joint work or liaison with other colleagues, include reference to this. It can help to bring this section to life if you choose careful illustrations, such as quotes from the client – and your own clinical observations. Where you have adapted standard techniques (e.g. your own version of a thought diary) describe how you have done this, and consider including an example as an appendix. Overall this section gives you an opportunity to write in a way that shows your clinical thinking and competencies.

Outcome and Follow-Up
In this section information is presented about what was achieved in working with the client. This will relate back to the evaluation strategy that is outlined as part of your action plan. Think about ‘informal’ accounts of change (e.g. feedback from clients, your own observations) and more ‘formal’ measures of change (e.g. questionnaires; baseline recordings). Bring different sources of information together in order to review and evaluate any changes that have occurred in response to the therapy. Consider if the initial goals of therapeutic work have been met or not. If change is limited or less than expected, reflect on why this might be. Where there is change, think about how significant this is (e.g. changes on questionnaire measures may not correlate with qualitative ‘life’ improvements). If the work conducted has mainly involved consultation to others (e.g. recommendations following an extended assessment) then consider what the impact of this has been. If there are evaluation tools you could have used, but didn’t, you may want to comment on this here too. 
If there are plans for follow-up, or if you are developing ‘relapse prevention plans’ or ‘blueprints’ with the client, mention this work here too. If new insights and new information have come to light during the course of therapy that significantly change the way in which you are able to make sense of your client, include a review of the original formulation – and present a reformulation if necessary.
Overall, this section provides an opportunity for you to reflect critically on the piece of clinical work that has been done, and to evaluate it in a balanced and thoughtful way.

Critical Review and Reflective Account:
This section of the report affords you the opportunity to reflect on the clinical work in a broader sense. It is useful to reflect on the overall strengths and weaknesses of the work that was done, and on what you might choose to do differently in the future. Think about the particular professional and ethical issues that were raised (e.g. consent; multi-disciplinary working; use of supervision). How did issues of diversity and context impact on the work? Reflect on the impact of the work on you, and your own learning in relation to the case (including ongoing competency development needs) – highlighting any future continuing professional development (CPD) needs that it may raise for you.

References:
Give a reference list for all sources cited in the body of the report, using the APA style guide. 

Appendices:
The appendices must include:
· Evidence of informed consent (anonymised).
· One example of a report/clinic letter prepared by the trainee
The appendices may include:
· Examples of records used (e.g. thought diaries; mood monitoring).
· Examples of handouts or information leaflets used
· Examples of working formulations shared in sessions.
· Examples of measures used.


Clinical Activity Report (CAR) Assessment Sheet

	UNIVERSITY OF ESSEX DOCTORATE IN CLINICAL PSYCHOLOGY (DClinPsych)
CLINICAL ACTIVITY REPORT (CAR)  ASSESSMENT AND FEEDBACK FORM AF2_1_CAR_2011
2011-Cohort

	CAR No.
	
	Date:
	
	Candidate no.:
	

	Title:
	

	Marker:
	

	TOTAL MARK 
0 – 100
	Tick box(-s)
	Result Classification (PASS / FAIL)

	
	
	PASS (50%+)

	
	
	FAIL – RESUBMISSION ALLOWED (0-50%)

	
	
	            FAIL - Resubmission can be based on existing material

	
	
	            FAIL - Resubmission must be based on new material

	
	
	            FAIL – Due to breach of confidentiality as confirmed by Course Team

	
	
	FAIL – 2nd submission failure 

	Note : Comment boxes can be expanded in electronic version
	Mark
	Total

	1. Structure, presentation and referencing
Evidences a systematic, logical approach and stylistically and grammatically correct. Referencing and style in accordance with latest APA guidance. 
	
	10

	


	2. Assessment
Selects appropriate assessments, interpreting information from a range of sources; adapts assessments to service context and client; considers issues re. risk, engagement, consent, diversity and client / carer views; appropriately communicates assessment findings.
	
	10

	


	3. Integration of theory and evidence-based frameworks
Provides critical overview of theory, related frameworks and guidelines, considering their limitations as applied to the piece of work; clearly defines salient terms; clearly describes contextual factors; throughout CAR demonstrates ability to make theory-practice links
	
	20

	


	4. Formulation and reformulation
Generates and revises hypotheses and formulations about the development, maintenance and remediation of psychological problems, incorporating psychological, social, cultural and biological factors; formulations are appropriately communicated to others and forms the basis of treatment plans.
	
	20

	


	5. Intervention
Describes collaboratively agreed intervention, based on formulation and adapted to client’s needs, presentation and other factors (e.g. gender, ethnicity); considers challenges, engagement and therapeutic relationship.  
	
	10

	


	6. Communication and inter-professional work
CAR evidences effective, appropriate communication (to clients, carers and other professionals); reflects understanding of service delivery context, including multi-disciplinary work and inter-professional context
	
	10

	




	7. Outcome and Evaluation
Draws on a range of sources, including use of appropriate outcome measures, to evaluate outcome of intervention and attainment of therapeutic goals; considers maintenance of outcomes and relapse prevention issues; explains unexpected / negative outcomes. 
	
	10

	


	8. Reflective personal and professional practice
Considers learning related to piece of work; critically considers strengths and weaknesses of work; demonstrates autonomy and constructive use of supervision; evidences sensitivity to diversity issues and ethical practice (including confidentiality, boundaries, consent and risk management / safety)
	
	10

	


	ADDITIONAL FEEDBACK AND COMMENTS
IF a FAIL mark is awarded, state reason for FAIL and (for 1st attempt FAIL) what needs to be addressed (also whether resubmission should be based on existing or new material). 

	












