
Online Pre-Arrival  
 

Step 1: Review your personal details  
 

What do I do if my personal details are wrong? 
 
If any of the information shown at Step 1 of online Pre-Arrival is incorrect then please do not 
worry. Continue with completing online Pre-Arrival as these details can be changed at your 
in-person registration session providing you provide us with the following documents:  
 
My name is incorrect 
Photographic identification such as your passport or driving license which shows the correct 
spelling of your name.  
 
My date of birth is incorrect 
Photographic identification such as your passport or driving license which shows your 
correct date of birth.  
 
Country of Nationality 
Proof of your Nationality such as your passport or national identity card.  
 
Country/County of Residence 
Country/county of residence relates to where you were living when you made your 
application for your original period of study and so may be different to where you are living 
now. If you would like this information to be changed then please provide us with a 
document which confirms your permanent home address.  
 
Country of Birth  
Proof of your country of birth such as your passport.   
 
The person dealing with your registration will update your details on your registration form 
which will then be updated on the Student Records Database so that the information we hold 
about you is correct.  
 
Your PRID 
Once your PRID has been created it cannot be amended even if the University had your 
name recorded incorrectly on our systems. A PRID is a unique identifier used by the 
University of Essex only so it will not affect your status as a student if the PRID no longer 
exactly matches your full name. If you stay at Essex and take a second course, your PRID 
will remain the same.  
 
Your Registration Number 
This is associated with your personal academic records for your course. If you stay at Essex 
and take a second course, you will be given a new registration number.  


