Statement of Student Representatives’ Rights and Responsibilities

2.3.1
Responsibilities of student representatives:


(i)
to attend Staff Student Liaison Committee (SSLC) meetings;

(ii)       to represent the views of all students on all matters related to 

academic study at the university regardless of personal beliefs 

and/or opinions

(iii) to identify themselves to all students in their department as an available point of contact for discussing matters related to their course of study

(iv) to use established departmental channels of communication in order to receive and relay information between Staff Student Liaison Committees and the relevant student body;

(v) to become familiar with and abide by university regulations;

(vi) to play an integral part in the decision making process regarding matters which fall within the remit of the SSLC;


(vii)
to respect staff and student confidentiality where appropriate.

2.3.2
Rights of students’ representatives:
(i) to have access to appropriate support and guidance in the form of a nominated point of contact in the department, and also the Union’s Academic Support Co-ordinator and Vice President (Academic and Welfare);to be offered the opportunity to attend an annual series of training session organised and provided by the Students’ Union
(ii) to have regular contact with the relevant school convenor to discuss developments both within the department specifically and the university in general;

(iii) to have the opportunity to actively participate in SSLC meetings and as such, to be  respected as part of the decision making body;

(iv)
to be able to organise course meetings in order to canvass the views of students;

(v)
to have access to the established departmental channels of  communication;


(vi)
to publicise themselves;

(vii) to be provided by the Union and the University with relevant 

information to ensure that all students can be represented;


(viii)
to seek redress on behalf of the relevant student body through 


appropriate University procedures.

2.3.3 The responsibilities of the department in relation to student representatives:

(i). to nominate an appropriate member of staff who will be the regular point of contact for all student representatives enrolled in the department;

(ii). to provide space for student representatives to meet with students;

(iii). to provide students with access to space (i.e. noticeboards) to visually inform students of matters relating to student  representatives within the university;
(iv). to make all students aware of the university’s system of student representation and its associated selection procedures;

(v). to inform students of forthcoming training sessions through the normal channels, 

i.e. lecture announcements, e-mail. 
(vi). 
to allow student representatives access to normal channels of communication in

        
order to receive and relay information to the relevant student body;
(vii). 
to inform student in their department of all action taken as a result of discussions 
         
initiated at SSLC meetings.

2.3.4
The rights of the department  in relation to student representatives:
(i)
 to expect student representatives to be aware of and to abide by established regulations and procedures;


(ii)
to expect confidentiality when required;

(i) to expect the student representatives to use their best endeavours to canvass and relay the views of their peers.

2.3.5 The responsibilities of the Students Union in relation to student representatives:


(i)
to provide a point of contact for all student representatives, 



(ii)
to offer training to student representatives;


(iii)
to offer support and information to student representatives 




when required.

2.3.6
The rights of the Students Union in relation to student 


representatives:
(i) the right to support from the University to assist the Union’s in its provision of 
training for student representatives;

(ii) to use established channels of communications and to relay and 



receive information to and from student representatives;

      (iii)
to monitor, evaluate and propose appropriate changes to the said 

      procedures.

3.
Student Representative Job Description
Responsible to:
  Students on Campus

Tasks and Responsibilities:

· Identifying student issues and needs;

· Voicing opinions you may not personally support or endorse

· Attending and participating in  Staff Student Liaison Committee (SSLC) meetings;

· Raising student issues at SSLC meetings;

· Informally and formally consulting and reporting back to students

· Liaising with other student representatives, and Students’ Union representatives on issues affecting students;

· Campaigning effectively on relevant issues;

· Attending training and feedback sessions;

· Taking up individual complaints with support, where necessary, from the Students’ Union;

· Providing a link between staff and students;

· Ensuring the student perspective is considered in all decisions

· Improving, defending  and maintaining the academic well-being of students;

· Seeking to draw attention to and changes within the department with particular emphasis on the positive and negative impact it may have on students;

· Motivate the students you represent by encouraging their involvement and action in the decision making process;

· Be aware of  and abide by University regulations and trends

· Promote Equal Opportunities;

· Prepare a report to be handed on to succeeding student representative.

