Undergraduate Programmes Survey/UPS 2010
A questionnaire was sent to all first, second and final-year undergraduates on departmental degree programmes in March 2010 in which students were asked to specify their year and degree programme and to reply to 9 questions (details of which are given below). We received 34 completed questionnaires  – 11 from first years, 10 from second years, and 13 from final years (10 from third years and 3 from 4th years). The vast majority of respondents were happy with most aspects of provision, and so this report mainly focuses on issues of concern raised by a relatively small number of respondents. These concerns (and action to be taken to address them) will be discussed at the Undergraduate Staff-Student Liaison Committee in November 2010.  

Question 1 asked ‘How happy are you with the curriculum on your course?’ The overwhelming majority of respondents indicated that they were happy with the curriculum, one even describing it as ‘perfect’. Issues of concern raised in relation to first year modules (and the number of students raising each) were: inaccurate advice given by course Director on module choice (1); LG112 was dull (= 2) and not enough help was available with assignment preparation (= 1); LG112 too concerned with theory and not enough with practice (= 1); scientific nature of LG103 makes it hard (= 2); LG modules are tedious (= 1); LA coursebooks for LA240 and LA610 hard to get hold of (= 1). 

Second years were likewise generally happy with their curriculum. Issues of concern raised and the number of students raising each issue were: LG209 should cover a wider range of language disorders (= 2); first term of LG209 confused (= 1); second term of LG209 did not cover topics specified in outline (= 1); too much overlap between LG202 and LG103 (= 1); LG227 boring – 2nd term teacher read from notes (= 1); would have liked a choice of Literature modules (= 2); more thematic LA modules needed at lower levels (= 1). 

Final years were generally very happy with the curriculum. Issues raised (and the number of students raising each issue) were: insufficient range of options (1); lack of a syntax module (= 1); LG412 is too philosophical in orientation; too many half options mean too many exams (= 1); need for modules on Translation/Subtitling in other languages as well as French (= 2).

Question 2 asked ‘How easy have you found progression from previous years to this year?’ Most first years said they found the transition from A-levels manageable, many describing it as ‘easy’ and several commenting that it was easier than the transition from GCSE to A-levels; one respondent, however, reported struggling (saying that University teaching is more laid back); another said that taking a year out made it hard to get back into education; and a third commented on A-level French not providing a background for the grammar work done in French at university. 

Most second years said they found the transition into the second year unproblematic, a typical reaction being that ‘The transition has not been hard – mostly recapping and expanding on the work done for the first year.’ However, one respondent described it as a ‘giant leap’ another as a ‘big jump’, and a third commented that ‘things are getting very hard’. One respondent drew attention to a substantial increase in the coursework load, and another to the heavy reading load, especially in Literature. 
 
Almost all final years reported the transition into the final year to be manageable, a typical remark being that ‘My previous modules have prepared me for what to expect from my final year’, and one student even commenting ‘I feel I am ready to take on postgraduate study’. 4 respondents commented on the final year being more challenging, one highlighting the need for independent research. 

Question 3 asked ‘How happy are you with methods of assessment on your degree course?’ Respondents in all years generally indicated broad satisfaction, many commenting on the wide variety of assessment methods used in different modules, and one respondent using the adjective ‘brilliant’. Issues raised by first years (and the number of students raising each) were: having Spanish and Italian exams on the same day (= 1); need for assignment deadlines to be more spaced out (= 3); too many assignments (= 2); need for more team-based work, e.g. team presentations (= 2); would prefer more assessment based on coursework, less on exams (= 1); would prefer 3 x 1,000-word assignments for TEFL rather than 1 x 3,000-word assignment (=1); there should be more practical work for TEFL (= 1).

Issues raised by second years (and the number of students raising each) were: students unprepared for poster presentation and project report on LG209, so it would be a good idea to make project work obligatory in first year (= 1); need for more modules like LG209 assessed by coursework only (= 1); 
too many LA class tests, sometimes more than one in same week (= 1); need for more teamwork in LA modules (= 1); more oral assessment needed on LA modules (= 1); overlapping assignment deadlines (= 1); more advice needed on how to tackle assignments (= 1). 

Issues raised by final years (and the number of students raising each) were: would prefer more coursework- or project-based assessment (= 4); would prefer more exam-based assessment (= 1); need for more teamwork-based assessment on LG modules (= 2); need for more oral presentation on LG modules (= 1); overlapping assessment deadlines (= 1); too much work required for TEFL module (3k essay + 4k project); classwork LA assignments are preferable to homework assignments (=1). 

Question 4 asked ‘How happy are you with the teaching you receive and your own learning?’ Students were overall very happy with this, one student commenting ‘The teaching for all modules is perfect’. Issues raised by first years (and the number of students raising each) were: inadequate classrooms (= 2); groups are divided by nationality for teamwork (= 1); weaker students get left behind (= 1); some LG lectures on assignment topics are given during/after week when assignment due (= 1); textbook-based LA teaching is ‘pointless and irritating’ (= 1).

Issues raised by second years (and the number of students raising each) were: lab-based teaching for first term of LG209 (disturbed by people wanting to use lab); need for a weekly reading list for all modules (= 1); student disruption of classes with lateness/mobiles/chatter (= 1); need for teaching to be more student-focused and interactive (= 1). 

Issues raised by final years (and the number of students raising each) were: undergraduates feel intimidated by postgraduates (=2); enjoy mix with postgraduates, as it gives me a chance to ask about postgraduate study (= 1); some lecturers just read from notes/handouts/Powerpoints (= 1); OCS is stressful and inconvenient (=1); some teaching is monotonous (= 1); timetable clashes (= 1).

Question 5 asked ‘How happy are you with the quality and timeliness of feedback on your work?’
Students were overall generally very satisfied with the timeliness and quality of the feedback they received. Issues raised by first years (and the number of students raising each) were: undue delay 
in getting feedback on some LG modules (= 2); lack of clarity in feedback provided (= 1); confusing nature of feedback on LG112 (= 1); more advice needed in feedback on how to improve work (= 2).

Issues raised by second years (and the number of students raising each) were: undue delays (8/10/13 weeks) in getting feedback, e.g. for first term work in LG209, LG254 (= 7); lack of explanation from teachers for delay in feedback (= 3); more advice needed in feedback on how to improve work (= 1). 

Issues raised by final years (and the number of students raising each) were: delays (up to 2 months) in providing feedback (= 4); teachers should observe feedback deadlines in same way as students observe submission deadlines (= 1); feedback is only useful if received in time to apply it to the next assignment (= 2); feedback is ‘not fully focused on work handed in’ (= 1); unhelpful nature of feedback (= 1); lack of detail in feedback (= 1).


Question 6 asked: ‘How good are the learning resources and facilities?’ There was widespread satisfaction with the Library, Labs, teaching rooms and Web materials, a typical response being ‘The learning resources and facilities are excellent. It is more than we expected.’ Issues raised by students in all years (and the number of students raising each) were: difficulties in obtaining recommended reading materials in Library, esp. for key works (= 8); not enough copies of key works available on short loan/3-day loan (= 1); need for popular books to be available online (= 1); library needs more sockets for laptops (= 1); not enough computers in the study area in the Library; problems finding computers (e.g. in Library) equipped with specialist software like Publisher or Gramex (= 2); printers in Labs often break down (= 1); need for a dedicated language lab (= 1); lab classes disrupted by students trying to use the lab (= 2); labs are too hot, stuffy and dirty (= 1); problems finding an available computer on campus for writing/printing (= 3); classroom furniture re-arranged by previous occupants (= 1); difficulty in finding where classrooms are (= 1); some classrooms are too small (= 1). 

Question 7 asked ‘How good is student support?’ The overwhelming majority of students found support to be very good, commenting in particular on the prompt responses by staff to email requests for help: singled out for special praise were the office staff (especially Sam, described by one respondent as a ‘superstar’), and Course Directors. Issues raised (and the number of students raising each) were: poor University advice to overseas students (= 1); “audio-media” staff are moody (= 1); Student Support office was not helpful (= 1); office hours are “a little restricting” (= 1). 

Question 8 asked ‘How good is provision for students with disabilities?’ There was only one respondent, who said simply “Good”.  

Question 9 asked ‘Are there any other points you would like to comment on?’ Students generally praised the university and said they enjoyed their time here. Aspects singled out for particular praise (and the number of respondents singling out each) were: friendly/helpful/ approachable staff (= 5); my course (= 2); meeting new people (= 1); everything (= 1); quality of teaching (= 1); wide choice of modules (= 1); wide variety of activities on campus (= 1); cheap to go off campus (= 1); car parking prices (=1).
 
Aspects which came in for criticism (and the number of respondents highlighting each) were: 
car parking facilities (= 2); disruption caused by ongoing construction work (= 2); inconvenient timetable scheduling, e.g. too many classes scheduled on the same day (= 2); walking to Uni from Quays in rain (= 1); marking scale (= 1); language programme (= 1); not all teaching materials available on-line (=1); attitude of some lecturers to students (= 1); exams for Autumn Term modules taking place in Summer rather than Spring (= 1); department provides no help with CV/careers; concrete buildings need a splash of colour to make them less miserable (= 1); lack of action taken to deal with points raised in questionnaires (= 1).   

Prof. Andrew Radford, Head of Department, 18th May 2010

