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CHANGES TO THE HEALTH SURCHARGE - CUSTOMER Q&A 

 

1. What is changing? 

UK Visas and Immigration is improving how applicants pay the health surcharge.  

 

Our new integrated surcharge payment process uses information from the 

immigration application or Premium Service Centre (PSC) appointment to decide 

whether a customer needs to pay the surcharge and how much they must pay. 

 

When completing their immigration application or booking a PSC appointment, if a 

health surcharge reference is needed, applicants will now be automatically directed 

to a new surcharge payment web site. Also, applicants will now only need to input 

personal details once, making the overall process quicker, easier and with fewer 

errors. 

 

Postal applications made from within the UK are unchanged and these customers 

will continue to use the existing web site to pay the health surcharge. 

 

2. When is this happening? 

On 5 July for online UK applications, for Premium Service Centre appointments 

booked from within the UK and for overseas applications. 

 

Customers applying from within the UK will have to start a new online application if 

they have not paid the surcharge and submitted their application by 06:59 (BST) on 

4 July. Overseas customers will have to start a new online application if they have 

not paid the surcharge and submitted their application by 17:59 (BST) on 4 July.  

 

3. Why is the change needed? 

The new integrated system means applications are quicker and errors less likely.  

 

4. Are applicants overseas affected by the changes? 

Yes. All overseas applicants will pay the health surcharge as part of their online visa 

application without the need to access a separate web site. Applicants who are 

exempt from paying the surcharge but still require a reference number will also use 

the new integrated system. 

 

5. Are applicants within the UK affected by the changes? 

Yes, some will be. UK applicants who apply online will pay the health surcharge as 

part of their visa application without the need to access a separate web site. 

Premium Service Centre applicants will also pay as part of their appointment 

booking. There are no changes for applicants using postal applications, who will 

continue to use the existing web site to pay the health surcharge. 
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6. Are there particular immigration categories affected by the changes? 

The vast majority of application routes are affected. The only routes not affected are 

those made by postal application from within the UK. For example, family routes. 

 

7. I am applying from overseas. I paid the surcharge but did not complete my 

immigration application by 17:59 on 4 July. 

Your immigration application will not recognise that you have already paid the 

surcharge and you will be asked to pay it again. To avoid this happening, if you have 

already paid the surcharge, you must have completed your immigration application 

no later than 17:59 (BST) on 4 July. 

 

8. I am applying from overseas. I have started my immigration application but 

did not pay the surcharge by 17:59 on 4 July. 

You will need to start a new immigration application. To avoid this happening, if you 

have already started your application, you must pay the surcharge and have 

completed your immigration application no later than 17:59 (BST) on 4 July. 

 

9. I am applying online from within the UK. I have paid the surcharge but did 

not submit my immigration application by 06:59 on 4 July? 

Your immigration application will not recognise that you have already paid the 

surcharge and will ask you to pay it again. To avoid this happening, if you have 

already paid the surcharge, you must have completed your immigration application 

no later than 06:59 (BST) on 4 July. 

 

10. I am applying online from within the UK. I have started my immigration 

application but did not pay the surcharge by 06:59 on 4 July. 

You may need to start a new immigration application. To avoid this happening, if you 

have already started your application, you must pay the surcharge and have 

completed your immigration application no later than 06:59 (BST) on 4 July. 

 

11. I have paid the surcharge twice. How do I get a refund? 

Customers who think they may have paid the surcharge twice should first check to 

see if they have two separate payment confirmations. For applications made from 

within the UK customers should log on to the health surcharge payment web site and 

request a refund.  

For applications made overseas please notify the visa application centre when you 

attend your biometric appointment and they will process your refund. 

12. Are there any other changes? 

The customer guidance at www.gov.uk/healthcare-immigration-application  will be 

updated to reflect the improved process. There are no other changes to the health 

surcharge. 

 

file://poise.homeoffice.local/home/BKT/Users/TownsoM/OutlookSecureTemp/Customers%20who%20think%20they%20may%20have%20paid%20the%20surcharge%20twice%20should%20first%20check%20to%20see%20if%20they%20have%20two%20separate%20payment%20confirmations.%20A%20refund%20for%20one%20of%20the%20payments%20can%20be%20made%20by%20%5binsert%20here%20what%20the%20customer%20needs%20to%20do.%20Phone?%20E-mail?%20Visit%20a%20web%20sit
http://www.gov.uk/healthcare-immigration-application


3 

 

13. I am applying from overseas. Will I be able to use the web site that was 

previously used to pay the surcharge? 

No. From 5 July, the surcharge payment will be made as part of the immigration 

application process. 

 

14. I am applying by post from within the UK. Will I be able to use the web site 

that was previously used to pay the surcharge? 

Yes. There is no change to the process for these applications. 

 

15. I am applying online from within the UK. Will I be able to use the web site 

that was previously used to pay the surcharge? 

No. From 5 July, the surcharge payment will be made as part of the immigration 

application process. 

 

16. How will I keep track of my client’s surcharge payments? 

There should be no need to re-visit or monitor health surcharge payments. Each 

surcharge reference number is now directly linked to an immigration application. This 

will make the process more streamlined and efficient for customers and reduce the 

possibility of making errors which result in delays or refusals.  

 

17. What do the changes mean for sponsors? 

The new linked process will make it easier for applicants to pay the correct 

surcharge first time. This will help reduce the number of immigration applications 

which are refused on the grounds of failure to pay the surcharge.  

 

18. Where can I get further help and advice? 

 Customer guidance is available at www.gov.uk/healthcare-immigration-
application  

 Contact UKVI from outside the UK www.gov.uk/contact-ukvi-outside-uk 

 From UKVI from inside the UK www.gov.uk/contact-ukvi  

http://www.gov.uk/healthcare-immigration-application
http://www.gov.uk/healthcare-immigration-application
http://www.gov.uk/contact-ukvi-outside-uk
http://www.gov.uk/contact-ukvi

