
Welcome to the 
University of Essex
We realise that where you live whilst at
University is a very important part of your life as
a student. We try to meet your accommodation
needs as far as we possibly can, to enable you
to make the most of this new and exciting
period in your life.

In this brochure we aim to give you all the
information you will need in order to decide
where you would like to live. It will also give you
some idea of the procedures that are involved
in applying for and being allocated our
University-owned accommodation.

The online accommodation application form
asks you to choose where you would like to live
in order of preference. We do our best to place
students in one of their preferred locations and,
although this is not always possible, we are
confident that all our residences fulfil most
students’ requirements. 

Linda McCanna
General Manager Accommodation Essex



Great 
place 
to live, 
great 
place 
to learn

Our aim
Accommodation Essex aims to provide secure,
safe, and affordable accommodation for students
living in the residences and to offer support and
information throughout your time at Essex. For
this academic year we are pleased to be able to
guarantee accommodation for all new and
returning students studying at our Southend
Campus provided your application is received
before the published deadline. We are committed
to providing an environment for living and
learning and hope that your time with us in your
new home is an enjoyable experience. 

The staff at Accommodation Essex have five
core values that they work to and that underpin
everything we do:

P Passionate people 
taking real pride in the work we do

R Respecting everybody 
respecting and valuing colleagues and
students

I Inspired to be number one 
being the best at what we do

D Delivering great service 
delivering high standards and choosing a
positive attitude

E Enjoying ourselves whilst we do it 
creating a fun place to work

Our staff are trained professionals and are
always willing to provide advice and support,
especially to those who are living away from
home for the first time. Our aim is to make your
stay with us an enjoyable academic and social
experience – Accommodation Essex, a great
place to live, a great place to learn.
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Contacting us
If, having read through this brochure, you wish
to contact us with a query regarding
accommodation at Essex please use one of the
following options below.

Post:
Accommodation Essex
University of Essex
Wivenhoe Park
Colchester CO4 3SQ
United Kingdom

T +44 (0)1206 873615
F +44 (0)1206 874028
E newug@essex.ac.uk (Undergraduate)

newpg@essex.ac.uk (Postgraduate)

www.essex.ac.uk/accommodation
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The information in this brochure is accurate at the time of printing. However, in the event of
unforeseen circumstances, the Accommodation Office reserves the right to make changes
to the policies described or the facilities offered. It is advisable to check with the
Accommodation Office if there is any matter which is of particular importance to you.



Your life in residences
University location
Our accommodation, University Square, is
situated just a few minutes’ walk from the main
teaching and administrative centre, the
Gateway Building in Southend on Queens
Road.

Life in University residences
If you are an undergraduate student, living in
residential accommodation will probably be a
new experience for you. You will be sharing with
other students from all over the world, giving
you the opportunity to make new friends from
diverse cultures. All residences have communal
kitchen facilities and all rooms have their own
en-suite facilities.

Postgraduate students are normally allocated to
accommodation set aside specifically for their
occupation. 

There is a Residents’ Support Network
designed to create a positive environment in
which students in University accommodation
can live and learn successfully. The Residents’
Assistants will meet you early on in your stay
with us to introduce you to University life and
will be organising activities for you and the

other students living in their ‘patch’ of
accommodation. For most students the
experience of sharing a living environment is a
positive and exciting one but there are
occasions when residents find that life isn’t so
easy or you may have concerns for the
wellbeing of other residents.

As well as organising community activities for
you, the Residents’ Support Network (RSN)
operates outside of office hours when other
University support services are closed to assist
you with any personal difficulties. The network
is made up of students (Residents’ Assistants)
who live in the residences, and respond to
individual requests for advice, information or
emotional support. They are supervised by
Assistant Area Co-ordinations who in turn
report to an Area Co-ordination, a member of
staff who also lives in the residences and is
responsible for the day-to-day management of
the support network.

The network is an important part of a wide
range of student support services provided by
the University, further details can be found at:
www2.essex.ac.uk/stdsup/
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The Accommodation Office
The Main Accommodation Office is located at
the Colchester Campus and there are
Accommodation Advisors based at Reception
within University Square. The staff at University
Square will be pleased to help you with any
queries or problems you may have when you
arrive and during your stay including operational
matters, eg cleaning and maintenance
problems.

University Square reception is normally open
between 9am and 5pm, Monday - Thursday,
and between 9am and 4.45pm on Friday. You
are free to come in during these times without
an appointment.

If you would prefer to have a private interview
with a member of staff, you may make an
appointment through reception.

T +44 (0)1702 330226
E scaccom@essex.ac.uk

Daisy Martin, PhD Psychology, Stowupland, Suffolk

Daisy lives in South Courts at the Colchester Campus and is an RSN
Residents’ Assistant 

“I heard about the RSN through a friend who had been an assistant in
the previous year. She told me how rewarding the role was and how
much it enhanced her interpersonal skills. I was keen to get involved
and give something back to the University community. As an RSN
Residents’ Assistant I am on hand to help students to settle in to their
University accommodation and to provide general advice and support to
individual students.”
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Availability of rooms
If you have been allocated a room it will be
available and charged for from the date shown
on your letter of allocation. For new students
this is normally Sunday 2 October 2011. If you
are attending a presessional course or your
course has an earlier start date the Main
Accommodation Office will extend your
allocation to cover the period of your early
arrival. If you are a returning student your room
will be available and charged for from Sunday
11 September 2011.

Rooms are not usually available before the date
shown on your allocation letter. If your course is
starting earlier than the date on your allocation
letter please contact the Main Accommodation
Office as soon as possible. Information on bed
and breakfast accommodation in Southend can
be supplied on request. 

Rooms will only be held for expected students
until midday on Tuesday 4 October 2011. If
you have not advised us that you will arrive after
that date, the room will be offered to another

student. If you wish to advise us of your late
arrival please email us at the contact email
address shown in the contacting us section of
this booklet. Please note that rooms can only
be held for notified late arrivals up to the
agreed date if the first installment of the
accommodation charge is paid. You will be
required to pay for the room from the
commencement of the accommodation
agreement. 

At the present time we are able to
accommodate students starting courses at
times other than September/October. Please
contact us prior to arrival to book a room.

New buildings
There are plans to further develop the campus
in line with the University’s expansion. There
may, therefore, be building projects in progress.
Every effort will be made to minimise noise and
disruption to students.

8



Allocation policy 2011/12
In order to ensure that the rooms are let as
fairly as possible we have an allocation policy.
The information given in this brochure details
the policy for the academic year 2011/12. The
policy is reviewed annually and the published
information is revised at that time to take into
account any changes.

New undergraduate students
If you are a new full-time fully-registered 
first-year undergraduate student you will be
entitled to single accommodation providing we
receive your application form by the deadline
date published on the Accommodation Essex
website (usually late August/Early September).

International undergraduate students
International undergraduate students who are
classified as Overseas students by the
University for fee purposes will be given priority
for the allocation of single accommodation in
subsequent years of study providing you remain
fully registered and study full time. You will be
invited to submit an application form when
accommodation availability is known.

Returning undergraduate students
We expect to be able to offer returning UK and
EU undergraduate students accommodation for
the 2012 academic year. The policy relating to
the allocation of rooms will be determined
annually in December for the following October.
The procedure for applying for any available
rooms is also published at that time.
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Overseas postgraduates
New full-time, fully registered postgraduate
students who are classified as overseas status
by the university are entitled to accommodation
provided the application form and £250 deposit
are received by the deadline of 31 July 2011.
For students undertaking a course of study that
lasts for more than one year, entitlement to
accommodation may be extended, depending
on availability, provided you remain full-time and
fully registered. If accommodation is available
you will be invited to submit an application form.

European, Erasmus and UK postgraduates
There are a number of single rooms available
for new, full-time, fully registered European,
Erasmus and UK students. For the 2011/12
academic year we except to be able to offer all
applicants accommodation at University Square. 

The procedure for applying for a room is given
in the section ‘How to apply’.

Students admitted at times other than
September/October
Students who are admitted to the University at
other times, notably January and April, are not
guaranteed accommodation. However, there
are a number of rooms with a different letting
period for students arriving at these times. It is
advisable to contact the Accommodation Office
before your departure to check availability.

Length of accommodation agreement
The standard period of the accommodation
agreement for undergraduate students is either
39 or 42 weeks to the end of the summer term.
Students who wish to remain in accommodation
over the summer vacation may make a separate
booking.

The majority of postgraduates will be registered
for the full academic year. The length of your
accommodation agreement is determined by
your registration period .The standard
accommodation agreement in all locations is
therefore 50 weeks up to mid September. You
will be offered an accommodation agreement of
50 weeks unless you are registered for only
nine months, in which case you will be offered a
39 week agreement.

If your course start date is earlier than 
2 October you will be offered an extended
allocation contact to include the period of your
early arrival.

Notice to quit
Students are not able to give notice that they
intend to leave their accommodation. This
means that, once you have confirmed your
acceptance of an allocation and the terms and
conditions of that allocation, you will be
responsible for the rent until the end of the
accommodation agreement.
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Couples and families
Married students and students with children are
strongly advised not to bring their families until
they have found suitable accommodation, in the
private sector.

We have a limited number of flats suitable for
couples but unfortunately we do not have any
accommodation suitable for families with
children.

Please be aware that if you accept single
university accommodation you will be
contracted to that accommodation for the
duration of the academic year. If you are
expecting your family to join you during this
period you should contact the Accommodation
Office to make a temporary arrangement to
house yourself whilst you look for suitable
family accommodation.

Council Tax
All fully-registered students are exempt from
any liability to pay Council Tax. However,
partners of fully-registered students who are
not themselves students will be liable for a
proportion of the Council Tax, even though they
may be living in accommodation owned by the
University. The liability is currently 75% of the
total due.

Students with special needs
We have accommodation on campus especially
adapted for students using a wheelchair. If you
require accommodation of this type or have
other special accommodation needs, please
contact the Student Support Office at the
University, telephone: +44 (0)1206 872365.

Students under 18
The majority of students in University
accommodation are aged 18 or over. If you are
under 18 when you move in and you or your
parents/guardians are concerned about how
you will integrate, you should contact the
Accommodation Office who will make every
effort to assist you.
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Your new Home
All accommodation owned by the University is
arranged in self-contained flats. Each flat
consists of a number of en-suite bedrooms with
a shared kitchen. There are also a number of
self contained studio flats which contain their
own kitchenette.

Accommodation Essex at the University of
Essex was awarded Best University Halls 2009
in the National Student Housing Survey. The
survey, which attracted 9,000 responses from
more than 80 universities and colleges,
measures satisfaction levels in all types of
accommodation. 

In addition the University of Essex won two
Silver awards in the Autumn 2006 International
Students Barometer in regard to the provision
of accommodation. The awards presented were
for First Night in accommodation and
Accommodation Office service and covered
such areas as arriving at accommodation,
accommodation quality, cost, security and levels
of service. 

All residences at the University are 
self-catering, although there are a number of
cafés and restaurants in the centre of
Southend, just a short walk from University
Square.

Bedrooms and Kitchens
University Square accommodation is heated by
electric heaters. All single bedrooms contain
standard bedroom furniture, including a bed,
desk, desk chair, wardrobe and bookshelves. 

Each kitchen contains a cooker, refrigerator,
kettle and storage units. All kitchens also have
a microwave oven and freezer provision. The
number and size of appliances provided is
dependent on the number of students sharing
the kitchen.

You will need to provide your own bedding,
cutlery, crockery, saucepans and cooking
utensils. If you wish, before you even arrive at
the University of Essex, you can purchase your
essential items through a company called All-
Unied. They provide a variety of ‘Essentials’
Packs, which contains all the items needed in
your student accommodation; including bedding,
bed linen, towels, crockery and cooking utensils
– all delivered into your study-room before you
arrive. For further information on the packs
contents, prices and other services please visit
their website: www.all-unied.com
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University Square
Walking distance to the Gateway Building is
approximately two minutes. 

Be amongst the first students to live in the new
purpose-built University Student residences in
Southend. The University’s colourful new
student accommodation has become a vibrant
addition to the Southend skyline.

University Square has 561 student rooms in 7
houses situated around a central enclosed
courtyard. All rooms are en-suite and there is
generally 8 to10 student bedrooms in each flat
sharing a communal kitchen. There is also a
selection of self contained studio flats suitable
for either single or couple occupancy that have
their own kitchenette as well as en-suite
bathroom facilities. Some of the studio flats
have been adapted for wheelchair users.

Each study bedroom will be networked and
basic internet access is provided at no
additional cost. The large common room, which
boasts both areas for joint study and relaxing,
also benefits from internet access as does the
courtyard area. We also provide satellite style
television provision through the data network so
that you can watch TV through your PC in your
study bedroom and large screen satellite TV’s
in the spacious common room. Adjacent to the
common room there is also a Launderette.

A dedicated Accommodation team is based at
University Square offering a 24 hour
reception/security presence, a regular cleaning
service in the communal areas of the flats and
an out of hours resident support team.



Services
Cleaning
Our Housekeeping teams clean public areas
and shared facilities on a regular basis. 

In self-contained studio flats, students are
responsible for their own cleaning.

Computer network facilities
There is no additional charge for connection to
the internet from your room but students do
have to provide their own computer. 

CableCon provide internet services at University
Square and offer additional services direct to
residents. Theses include faster speeds,
extended bandwidth, music, TV, and online safe
storage to name a few.

Please note that you will require a TV licence if
you download the software and view TV
through your PC. More details in regard to TV
Licencing can be found at
www.tvlicensing.co.uk/information/students.jsp

Car parking
Regrettably there is no dedicated University
parking available at the Gateway building or
University Square and we do not therefore
advise you to bring a vehicle to University with
you. There is a public pay and display car park
located directly beneath the residences and an
additional Pay and Display car park situated
between University Square and the University
Gateway Building. You will be able to park in
the car parks whilst collecting keys from the
University Square reception and unloading.
Please note that standard pay and display
charges will be in operation.

Post
Post is normally delivered to the kitchens in
University Square daily, Monday-Friday. There is
no delivery at the weekend, on public holidays,
or during the period of University closure
between Christmas and New Year. The postal
address is shown at the back of this brochure.

Insurance
All students residing within University owned
accommodation are automatically covered by
the Endsleigh block halls insurance scheme.
This scheme covers the basic possessions
within your room. Full details regarding the
extent of the cover and details on how to
extend the cover, if required, are available online
from: www.endsleigh.co.uk/student. Please take
time to review the cover available to ensure it
fully meets your requirements.
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Smoking
A number of requests are received from
applicants to reside in non-smoking flats. We do
attempt to accommodate as many non-smoking
students together as possible but we do not
guarantee that we can allocate you to a 
non-smoking flat.

In smoking flats, smoking is permitted in the
student bedroom only. Smoking is strictly
prohibited in the public areas and shared
facilities of all accommodation. 

Public areas and shared facilities include all
kitchens, corridors and lobbies within the
accommodation buildings.
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How to apply
All students
All students, with the exception of SEC student
and students studying under the Erasmus
Scheme, should complete the online application
form available in the ‘myAdmin’ section of your
myEssex applicant portal which can be
accessed at: www.essex.ac.uk/apply and submit
it to the Accommodation Office by the
appropriate published deadlines (see
www.essex.ac.uk\accommodation).

Please note that you must set up your myEssex
applicant portal as soon as possible. It can take
up to three working days for the
accommodation application link to be visible
following the set up of your portal.

New overseas postgraduate students
If you are an overseas postgraduate student
and you wish to be guaranteed a room and
receive an allocation in advance of arrival,
please ensure that the required £250 deposit is
paid by the dead line date of 31 July 2011. 
On receipt of this, notification of your allocation

will be sent to you. Overseas students who do
not pay a deposit upon submission of the
application form are not guaranteed a room.
Please note that British Council and Chevening
sponsored students are not required to pay a
deposit and will be guaranteed a room provided
their application is received by the deadline of
31July 2011.

New European or UK postgraduate students
If you are a European or UK postgraduate
student you should complete the online
application form available in the ‘myAdmin’
section of your myEssex applicant portal and
submit it to the Accommodation Office along
with the required £250 deposit as soon as
possible.

Students studying under the Erasmus Scheme
should submit the paper application form
provided by the Study Abroad Office, also
returning a £250 deposit.

South Essex College students should submit
application forms to the college contact: Sandra
Liererman on 08455 212345.
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Whilst rooms remain available, we will allocate
rooms as forms and deposits are received.

If you do not have facilities to complete an online
form please contact the Accommodation Office
to make alternative application arrangements.

Postgraduate deposit payments
Once you have been allocated a room, your
deposit may only be refunded if you confirm in
writing before Thursday 1 September 2011 that
you do not intend to move into the
accommodation. Students who have been
rejected by the University of Essex may have
their deposits refunded after the deadline. Please
note that for all refunds, a deduction of £25 will
be made for administrative costs.

The deposit may be paid by the following
methods:

1 By credit or debit card — Master Card, Visa,
Switch, Solo and most Debit cards (Amex
and Diners not accepted). You will be able to
make a secure online credit card deposit
payment when submitting your online
application form.

2 By banker’s draft in pounds sterling.

3 By cheque in pounds sterling, drawn on a
United Kingdom bank. If payment is made on
an overseas bank, any bank charges incurred
will be passed on to the student concerned. 

4 Cheques and bank drafts should be made
payable to ‘University of Essex’. 

It is essential that you quote your full name and
postgraduate number on all payments. 

We regret we are unable to accept payment by
any other method.
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Offer and allocation
Rooms are allocated as soon as possible after
new students have met the academic
conditions for admission. Once a student’s
place has been confirmed and the
accommodation application form and any
required deposit has been received, an
allocation can be made. 

Undergraduate students who are waiting for 
A-level results will be allocated rooms when the
above procedures have been completed, which
is usually at the beginning of September. 

Once you have been allocated a room you will
be e-mailed a notification of the offer which will
give details of your room and the
accommodation charges. Details of payment
methods and procedures will be included.

Once your accommodation has been offered it
is unlikely you will be able to make a change.

Please make sure that any relevant information
is included with your application form.

By accepting your offer of accommodation you
will be confirming your acceptance of the terms
and conditions of the contract and signalling your
agreement to abide by the terms and conditions.

By accepting the allocation you are entering into
a binding agreement governed by English law.

Following acceptance of your offer and the
associated terms and conditions you will
receive a formal Allocation and this forms your
accommodation agreement with the University.
You will also receive your invoice for
accommodation charges. The Letter of
Allocation is issued in conjunction with the
Terms and Conditions of Residence. These give
full details of the terms of the accommodation
agreement including the regulations relating to
accommodation.

The Terms and Conditions of Residence can be
viewed on the Accommodation Office web
pages at: www.essex.ac.uk/accommodation/
publications/.

You should access the information so you are
aware of the terms of the agreement.

Notice to quit
Students are not able to give notice that they
intend to leave their accommodation. This means
that once students have accepted their
allocation they will be responsible for the rent
until the end of their accommodation agreement.
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Payment procedure
The Letter of Allocation that you receive will
include details of your room, the amounts you
are due to pay each term and the dates that
these payments are due. All accommodation
charges are to be paid termly in advance.

Payment can be made by cheque, bank draft,
bank transfer, credit, or debit card, and a
discount is available if payment is made via the
internet. 

Cheques and bank drafts should be payable to
“University of Essex” and can be paid in person
at the Income Office in the Administration
Department on Level 2 of the Gateway building,
or posted to the Finance Section, University of
Essex, Wivenhoe Park, Colchester CO4 3SQ.

The Income Office is open from 10am - 4pm,
Monday to Friday. Their phone number is: 
+44 (0)1206 872372.
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Where is University Square?
Conveniently located just off the town’s High
Street and only two minutes walk from the
Southend Campus, students are perfectly placed
to enjoy the many attractions and facilities the
vibrant town has to offer.

The mix of fashionable shops, modern bars, and
alternative music venues cater for all tastes and
the seafront provides opportunities for a range of
water sports and leisure activities. University
Square is an ideal location to live and learn.
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Postal address
In order to ensure that your mail reaches you
without delay, please be sure to use the correct
postal address. Addresses consist of the name
of the residence, followed by your house, flat,
and room number/letter (see below), followed
by the location address: 

University Square
Number of House followed by
Flat/Room (eg University Square 2.2/F)
University of Essex
Queens Road
Southend-on-Sea
Essex
SS1 1BF
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Notes






